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| m# 4

Anthropic Consumer Terms of Service ¥ X 2 X #13%

3EA ¢ BLF % Anthropic, PBC " Consumer Terms of Service | & X X F X H13% > &R & ¥ B3 R
X o EX B XAEHAN UEXRXAHE -

# % (Introduction)

¥4 A Anthropic | £ /& 1E B & 89 IR #% (Services ) 2 AT > 3F 3 B AR 1% 3 ( Terms of
Service ) ©

KBFHMER (T4 T A5k (Terms) | ) A H/E ¥ Claude.ai ~ Claude Pro » A & #1479 7T #E % 18
AR H b & S BLAR B 0 i [ /E 4T 48 %ﬁl@ﬂ?ﬁi s WaE sk (A4 T BR#B (Services) | )
Z A o Ak AL Anthropic, PBC ( F #% " Anthropic ; * R &3 &K M eyt B &
(Providers) ) Z Fleq# &) » it 6,8 & AT169 4 A & T 4 <1 A BUR (Acceptable Use Policy )
AR KR IRAS > B R B B AR -

SHEB &AM EAMBUR (Privacy Policy)  H P 3090 Hfri 4o fT B E SL4E AMEAE R ©

FHEE  HAIe9 7 £ AR5 2R (Commercial Terms of Service ) # %t {8 #4477 Anthropic API 4
4 ~ Anthropic £4£ 4 (Console) * REMHAEA B ERBiERZ Anthroplc EsuetER o A
KREAZE - R FEE AR E{EA Claude.ai 3% Claude Pro Z 57 °

1. #4922 3% (Who we are.)

Anthropic & — RERANITETH - ?f%@%%ﬁ’ﬁréz‘ia#*z Al 2 %00 Al 2R o HAVEAT
AT MELER SRR > BEB— ARG EE S %Fﬁé&:éﬁ,’%
4 o

2. HRIRAE I WAFIR (Account creation and access. )

RA&F#RF (Minimum age) -

oL IR 18 3% » REBEPT T KF B AR Z RMBEFE (RESHF/HE) -
18 &) Anthropic k3% ( Your Anthropic Account) -

BB BAMI BT RAITre ¢ B REEEIE (Account) ° B F) B EAE ~ & ¥ A %5
ﬁ%\ﬁ 3t & B P K B R G R AP 6 RS AT R o R AME D G e R IE T Y
B A2l b RAE R E Rz 2K -

18 RAF BLAEAT b A 5 3 16 89 R 38 B N & 31 ~ Anthropic API 448 SR 3518 3% o & RIFRAAT I
AE RGO - CRHEHRETEANAAAETH E T > LR ELEFEMARLHREFREK
SR WEFeT > R i@E FE# 44 support@anthropic.com 3 o & A °

18 7T [ 0¥ 34 3 support@anthropic.com $2 & 47 5 %5 LA & 1 (& a9 bR 3% o
¥ 485K (Business Domains) °

ERERG R ERA BT EAR T FEH4Fa - Be9MRITT A € #13% 4 4 8 Anthropic &
¥RIEE LS BB B TARSUEE SIS BERE > A FRE N (Materials
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EHERTX) - B EAMREHMABG D ERIIVELR » RIVGHEBIRMAEI - L ZAKE
BBt ROULSEHTREIEILIEEBeRIE > KRR TR B 2R M@ 40 ©
$4E M A BRFS (Evaluation and Additional Services) ©

FEEEEIT o BAr] 7T A8 A G A2 TROE BF ) 9 3 XA TR AE 3P A6 &RAPT 69 AR F o A7 3R 4 B a4k
AR R > ERAGEANJFEREREXER - BTRBESBIMER T LR TR
B BZERIMEBBHAAMERRZEREZEAMNE > B THRYE L CRZERE A K&
o QGBI NERZER -

3. k%21 B (Use of our Services. )

BAEFEETAGR (LIEHRMe9ERFTH<ERAH R (Acceptable Use Policy ) ~ . $6
Anthropic B AT X # 2 B F 8B E R ( " X #EE B R (Supported Regions Policy) | ) > BA
B ARAT T SRR £ AT ZARAT R oAl ik 2k 0 &4 T A A B (Permitted Use) | ) %
A4 » FERIEE R KRGS - BEHERA LUGRBSZERIETHFAAEE G E -
BARFAT P FH KGFRKAER KT > IR ARAF W B AT 5 K A7 3R k48 A #4789 Bk
¥

. AERAEATERAFERZERZ IR OHRERRMEMMENA B E R Rt 2 2B &Lt
BE B ERREICE T AZEE -

2. A ARA B R A IRFS R F AT A B RRF 0 AHEHERINRIEMTAIEEREE L EH
HIRRBA > R E RIS -

3AURGE - BRIE S RAFE > KUEE T X ERMGBFFEILE ABETHEEX » 284
EERE B FERAIE R AR o

4. ARE ~ H > R EMFT KB ERMRFE T ZERREN > ERAERAATH R
R o

5. g R &R - BH A A (Materials) R4BVET A (Actions) > MABAF HAEAT A 4 2k
BN RERMAIR > IKERIEMTA ©

6. AUMEE ~ FEMERARERTEM AR KA TEHF (LIEAHERERME) -

7. B &£ 3 Anthropic API &4 77 BRI 9 IRFS > RABMI B ATRAAEAFZEH N 0 ARABAF
IERIFALFT R (BHLEBHBEA S ESBHRETX) FRARE

8. e FARAT KA TR H| R BAEAT AL R F 2 RAVRFEZAT A » KBTS L HEE &R 0 &
KATGIEMMIERE - MGLOEREMERE=ZF > BEEMENZ FE BEREREL (&
HLEBE) 2474 -

9. AP B HIFIIRT - BEHANEXBETAHAEEE A IRBRETAHMESR - B~ 74
M ARk Jh R EAL SRR E Sh AR 223K 0 B Anthropic 3£ IR £ B AR H AL KRB FIE B
NWXEAERATHRTAER -

BREAFER BE > THREERMORY > QFEERBRNEARFRE TR - FERIRK
B R ARFS AT 0 AL K TBETRRFS (DDoS ) 3% > AL BE R AT YT 2 S RARHEIE W -
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4. WMARE - WHAR > ETAREHANE (Inputs, Outputs, Actions, and
Materials. )

#iE (Generally) -

BTRF RS BB KX BBMGRE LY (B2 AH "TWANSE (Inputs) | ) ° KRG IRFT
BB CHMANEELADRE (RMBZA "HENZE (Outputs) | ) RAERHGHF AR KL
PUTHRAE > o RBEEE - EMNREN L5408 (BB AH "HETA (Actions) | ) ° &
AR EEE BN EEHE T EHAE (Materials) | ©

###F4£ (Rights and Responsibilities ) °

BRHEOBRMIORBERRIZAAARMANE > RRFAARETAHEFT - CO RGBSR 0
AR B RO E R EARE A — 1 R AR ~ M I o AR RAVFRA AR I
EWMANBZ LG ERERSY > OO B E =T RBEES - REWIETHACATZETHNAR
R BATIRARAT A o B FREARE > B RMARIWMANE » XI55 Claude HATIEETH -
BREGERAMER - RFIOERETESERARLR > RETEANZERMANTRBEEITAZ
EAERER o IGH Anthropic Z Rl 5 > ENEREFFEAFZHLEAN > ERETRIZIMAN
o RGERAER AR~ AR S c NEETAERZIATRT > B RMA®HE L
NEFHAE Z— A ~ A HEEA S (k) RATE -

i N EHEETAH2ZWHE (Reliance on Outputs and Actions) °

AL ERRABTHABHATSF > HEsN TERARZR M EFGoEY - 64%
I B AP 0 BB A B > (G AER IR &

L NS R b& g FERAE e R ERRENRF R  NTROTERTEEZ
)f‘& o

2. BRARAT By oRoob 235 > TR R SLARIE AT TR HA 2 7 XAEAE -

3R AR SRR EAERZE T o PR B N R RBIEITA -

4, RARFs BRAEfTET B 2 0 R RBEIEFRE ~ R R AEZEIN -

5. % AT fE €4 #1 Anthropic BLEE R —HRZ AR ©

BIHEHPNEZEA (Our use of Materials) °

BT ReAE A B R AR ~ 4 R BGEAIRSS 0 R H A0 2 S ELARTS > @AE IR B8y
HA > RIFGCE BRI A EFBR B IR - FPEGEFRY > NTFIHHRMEFER BHRN
BEATEA NG ¢ (1) EHARAT BN 58 RATRAL E L D4 (Feedback) s (2) EagEH
NERRZE2EEMBART > RAERMERFENE ~ FATRMHAR > FEERMREARZ
s

5. & =4 (Feedback)

BRPIRHCREE AT OHAEXIFHEERE R T EMANSZEWE N BT
( TEA @4 (Feedback) | ) ° ZHHEEIMANEZHH N EETFr—plhofE A T3
/ TEE B BB ERMEERNE  FACEADBZI -y  BLEREZALD
BT RMZEN M ERE WEATERERMEUARMNEZEZ EMIAERZETADE
&R $HE 8 AT R A R ATEFTIREH -
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6.3TRH £ ~ & A #43# (Subscriptions, fees and payment. )

# A At E (Fees and billing) -

B TREZBR BRA AT E R > RS FERRAE A &A1 89 IR S ARG Z 45 Z Fh A PR JE Anthropic 5 A
ZmhXBrl > FAGEE T XAEEZE R & (Model Pricing Page) L3t A MHs A 5] 2 AE
fTEREA -

LB EFIRBRAIBRE RIS H MR > B AR EBEEZHEET RN (T HHFTK
(Payment Method) | ) ° & E & RMVF RS LT 2 AEFT:8 A & A BARFTE A FAF > w3%A
R RFR - ZZERIG R ERBRAALBBMERE KER EE > GF ERMFEH
WA R NFRZEER REARAMRA -

A BEE (PloErAXBE) (TEARZKXLHH (App Distributor) | ) B E FR &
PIRRTS Z AR > RGO Z AR ALY AR EZERARALHARAHR T - HERR
B2 iRk FBRRAERMER -

RAERAIREREEARERFIN > FTARBHRTRE - FREDTEN T #
FHERTXAMBI TR ZBBME R EZMILE R -

MmE A (Additional fees) -°

R THREBARBRFIBASEZER o Z RO BRAIOBRBFIECRwE R > RFEN GG E AT 7
BEFEMIEBEAEWE R AT o sbIb > AT AR Ao IRFS RARFF A AE » T AEZA £
i E R o ZERBERAEMMAEM A E R > Bl 7T fe 0L G H 3% F A R e AT B TR -
BREERMEAHE =T HRREINREEIA TR ER SRR ZIIEMHEHZEE -
iTBF £ (Subscriptions) °

% 77 8% Claude Pro A& #4M T 48 & 18 A4R 4 2 H AT B AR A > 165028 A2 SLhR 3% > B1RTE AP AR
HrzTHRAF  a&RMAT TS E ( "37H (Subscription) | ) o &G 9 #2378 7 6§ -
PP ko (& Bl & AR AR e

LT EZAS - HEERE - FABTH I E R0 MREZAS ~ e R LR - R
BRGTR T ZZ]AR > BATHRARE TR - KROTHERTE ZZENE - HREAECRS
B AR AR AR AT P 3 A S MR 46 40 7T 3B 38 A IR A BT -

2ATHMB A HGLY - s LML ETH T F > KAMEARXEHHRNE—-HTZAY
MEHE > BHATHHRTXFR > BEEIFETHM AL - Z GO T Y £3TA R4EH M
( T4 m (Initial Term) | )+ RS ITEEAR T S0 fk o e3TH 7 E 454 24 0
FIE % » A B ERIE M A B4 AR XBHFR— KA rsaR &k E
ZBMAR  BRFEA RGN R REIBEMMGHOEELER (BRI
Pl 4% T 4549800 (Renewal Term) | ) * HEGEREITR AL -

3RTRI T RXEH o FEA BRI MIETE » GFAMNMEMIEd > BBRAIT AL G R
EL@ GRMZ T X (Flde 3 Claude Pro M3 > NEMFE P AT 36+ ) BIFEQTH
% > i & support@anthropic.com @ %o FH VB - H LA BEAEXTH > GAKEREZAL
Bl Xtk k BBz ERRELHSHRE TN (CFHEF LR
https://support.anthropic.com/en/articles/8325617-how-do-i-cancel-my-claude-pro-subscription ) ° %
BRTFT—SEAOMMIEHILE  FED N BRI RME—G OB R RA — B AT 24 ) BEFEUE &
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BRTRIFTE - Bz > ZEWN 1 A2 BT —BERIMMA—EAZ TR T L GL/EKRE
A 2R238 (BP2 A 24 BAT24 /M) ATEREZTR > FAEBE T — SO EQRUWE -
PEBRHZEL > COIAZERAREARATPRE  BMEHAREZGRMIR > BIFEEZELCIME
Az B RE—EOPMERAL -

4 M BCHAEF] - Z R ACE ~ 2B > HEXEEXER  BERZTHMA] > FTH AL
BT7TEREGSE > BARAE GO ITH Y £ -

(a) & &R¥> 7 B BH HA R P AT AR B AR A 0 8L BN ECH B R R R AT 0 DABARE AR RR 2 O A il 4o 5
PIEARRBBITHMATE - RARZ AKX GRHEP AT @EE TR ETE T £ > G488
support@anthropic.com $1 F A5 4 o & R34 A Ak R4k — (Appendix 1) Z B $LA4 » M IE
SRAIMER o A Bl Ao fTEH 2 & —FF#E > 354 A support.anthropic.com o A AF 78 3218 09 B -
Bl hoZ B RAAIGY R LR P N T M h R EIE G FER -
FHmE (EHEARBRX) - hxdrzley " sk — (Appendix 1) BH & A , » & 4& Anthropic F 48
Consumer Terms B #@ (2026-09-22 £3%) > Z B @A Z R 45 A " Appendix 1 | EE L # > 2 H Mok —
EBRERSNETHBEIR AT B BN RO EN I - X AS CEALAZEKE TIE&RH (not
obligatory) | * REEBCH A ZATIE » BORFEXEEM EMEE— R X ©
(b) & AR F 6(4)(a) RBUH TR & » RAVE BB ERZ SEBCH TR £ 7 AT RMAZ IR
B oo BAVENF LB ARRETH S EZBA 14BN ERWILRE > EARFENZHR - &
P RERRR G FATIER Z AR R AL RE B AR GRZREMELEMER -

(c) & 18 s 7 B BN EA M P A RBRTS > 84T e dbiAT - BB T 7 B ECH M R A AR
¥ oo BRECGHTR T £ BN REM S () BT E A2 - MILECY > M %479 7T 55 30 18 38 4o 22479
BAERBE AT ORIy AL TRy E o B2 tbp > [REBELEE -

(d) ZEE IR ERT > XRBOHFERBENTH > A7 BRBBHB ARG ENALTE > BETH
a3 RARAF

S5.3TRIER - BERBEMMALZE—GAOBMMALE > WZ e RN RGOME (REH
mE) BhAMBRMXEAREXECHBIMAER - RMA ARG ZHARANCITH Y EZER >
N B AT Z B RE QI (REERE) R ROFR G ZEARANETH Y EZER -
EHEGPEROERIAZERE ) RMBENEEFATZED 30 B840 - RIEGAE AFKSE
Rz @8BS AT  RATE (TR X8O ) ARELBOE T Y € > FRIFEATERESE
A 2 30k

7. F=F A& (Third-party services and links )

KPR TRERE = NS ("% =M% (Third-Party Content) | ) ~ R RESL
fE > R ELMER o BRPIRIZER R RAERBERIEFTE=F A ~ IR A ESTHHEM™ T HE
EAZIEMBARBEZ TE > RMREREIEMTERARGRE - BHEMTE=ZFTNE > BRHFEA
Bopwex R AAARR  EXBANZELE=ZFT NS - RHBERESDREZIAEMTER ~ 4
HRER (LIEEAMEHER) AR -

%78 #£59 R



8. ¥’5% % (Content Moderation )

FEZ AR EREZNET RIS ZMEAARE 2 & 7 - Anthropic 3 &K T REZH-FE =T N
BZEH FEZANRETHRERANBMANZRWMERNRY » TRABTHABRZ—I 5 o Z 04
RAETERAFRFEAER (AHERERAFTHEIERABRRRERE) XE=ZFTRE > &F"
AR

BEHRMIBEME=ZFT AR (1) FEMAZ EAEH IR H 0% B 3 E A48 B A R
#(2) BRAMERRZMGOER HTHZERER S R (3) T4 #H Anthropic ~ &A1 841 A
FREZFTERBE  ROBREVRBEBEHT >  BREEFAATES  BRRTEIF - HLD
FREFE =T NBEZHA -

BT A RATEAERLZ 2 13 F0 (T&S Support Center ) o i — 25 B A2 £ 479 4 B2 3% 91 34T 4%
H 0 A5 e AT R SRAR AR R A LB F A -

9. 3 #¥ (Software)

BMTHRARF A BEZXELT  HHMAHKHE (LM EALRX) (7 Anthropic #3%
( Anthropic Software ) | ) =42 AT %k B $ £ #7 - Anthropic $X8% T 4£ L5 B MR 45 1B 3R BY - &

A 2838 B 7 Anthropic 3k 8% 4£47 38 5 2 £ 4 Anthropic % % = F &2k (5] 4o B AR 46 75 3% 4

k) A AER 0 AR E A& 083 Anthropic $R8% 2 32305 > W REE NELEA -

10. ARF 2z A7 A # (Ownership of the Services)

ABRHEHERMREABRMOMGLOE BREF  KBYEFTRABRGERER (5K "HER
(Providers) | ) #A ~ 2E XM - KPR KMIOHREDR > RARBIEG RIS B — 4
Fl PR S OHTEMAM MBRAGKAIIR T HFRAEREFI 0 KMEEXRET
TSR ZAEATHER] ~ PR HE A 25 -

11. #EBZ % TEH - FERHB AR (Disclaimer of warranties, limitations of liability,
and indemnity )

R BEGRANDREETGORY > EHFERANEE - KW 0F T @6 & KR &ERE
B o BHEERBRFEERIFINE  KRFAUEAEF X (REX B HBAZ T ) HH 4o
'F o

BIEREBRE - BEHAZREFETA BRLEBEARAR - 2ABRH - HEANEZREFEFTAHBRR
T3k (ASIS) 4 & "3.% (ASAVAILABLE) | X R a3t BNEREEMATFZIRAR
B RHBPEMAT > BT RERZIRE - BMARKMNRBHAEI R — AR F AR
WAM A ZENE S THER - BEE - THE S THEME - 24 - B - BER - FE
# o UAREMEARX 5EL - BHBRIATEECAAERTREZ AE -
PERAEREMAFZIERRBEEN > &1 - KAGHEER > I BMRELLBZHBEE - -BE
AEFE -FHZHBEF BT - KREA -@LARLEA (44 " Anthropic 48 % (Anthropic
Parties) | ) * WEMBEH T > AAHBRARE - BEHAR - BETAIAERDERBEELE
BT ZAEAT R ~ R~ A~ MR- B0 - STAM - BERERARBETRRERT

%8 A #£59 R



FREFREABARY - BRHUTH (AHFBK) - RERERAREAEZSR > FREN
Anthropic M 7 EBE R FREREXTHRMY  AFEZEREGBTRLY > FR -

B EEAAFZRAEEN » Anthropic M T HEB LR - BHAR - BT ALK
RAESREFETHBZ— R ERE - BERRFE  AFAXLF RN EE FRBENE
Y ZHTEH (BFB%) AL BABBTHHE FLERSE ENAFHETRMK - 4B
ARFEERFLEBANBEAN > RERKERRXBRBEHIATFRMAZL5E (F) » UK 100
A LHFERFNALAGRZLEZARITY > EHZERS BB FEREAERGERRE
AMRF o

BRERTHFHAERBEL AN —IRE-FR -BEEEL -FA (LELEZEGE RN
wER) RAEMIEL > B Anthropic MM Y BE R £ S B E - BREARIFHEREMEK S B
B~ R RFRER AR - BRABRREETH S GO EREH 5 GHER FRE A SRF
FRAEHMB RS REIUAE T XARBZIETERLIRYE  CEREBRALERETE=F
WA ARBREHETRREAFRTRRTRRFIETER - REREITH - ERBAR
RFATH -

BMREGATEERG  ERFABRTROEERTREIETFR 2ARKBLLRZRLBA
EHZHEA > RREBEHT > GRERBMEGEZER  BRAMREAITRIEZIEGLSE -

W EBLEREFAFHRRAREIF ZRAN I RBERBETLE > BAER TS R2H2
REEARTERS > TRABANE -

BB RBARE N EABRAELREARTERMNZBGRE=TLHA -

12. —#& 4% (General terms)
FBH5 2 % £ (Changes to the Services) -°

AT RTS BB MM o FFEURGE o BAVH BT R HTIE KA R I AE ~ 3 Ao RSB IR A
FPERARF: » RAF AL RS T ARFS

PR IEBRATEE A AT BB R FHENGE > FRRMIRGEATEGR] - BABLE > FFL3
RERAE B~ AR R L RIRFS R H RRF Z F R FRZAEAF] - BE RFIEBRANAEF LR
HEBBRGA > QERESEZ Fards  EHNXLETEHFBT Blho I R - B R RE
B SRR b ST B A M A 4Rt TR Ao T S R AT o AR # AR R
R T IO R 2 AT AT B~ R AL A -

Atz % F (Changes to these terms) °

BAF BATARETE E I AMER « RIOVTHEZ M AERZEHR R T ¢ (1) ARBKRFR
B2 YR lhe g RAIITE RB R AR » REMKRMOEER (2) ANRE2REFE
Bk (3) ARERSMRIEER - 2% &M% Anthropic 483k L AT £ #7152 AMEK > R
At XA R G @ L G CIMBERFTRARSY » WA TERE MR ZAGR - &
BARBER BB ZAMEER > BB 118 A KR89 -

# 7otk # (Supplemental terms) °

AT T AE S AT 3R By AT A BB ARk ok B R ZBRBs R A o & 1B AR AT B IRAS B > BP
RN E R BT RTTAE R A A RA E 2 AT @A R~ A S kR (T AR

%97 #£59 R



(Supplemental Terms) | ) ° 2 AR IL4H AR KA ATISAE B A BB ™3 0 45 U8 Lk
7% %3 (Entire agreement) ©

AMFARBARAT HAC B AIE 5] 2452k 0 AR G BB Z B AR AR G FIBZ R EWR -

# it (Termination) -

BAFE 3 L FIRARFS © B RIMBALCERAMER » RERMBAEFEE M4 iTF >
BAVFNAEATERR] ~ BB @I > BPHFRELBH AR (LEEAMTH Y E) I FRM
Mo ZERMBABERAMGARMEL ECHARBZFRMER > LEHATH I R > B 84T
EATRE » oo ZEFHATHT F > ROVFEPEAT L AT &y - PMEAT B ] &L 43T B
X o ZEHRMTHEILBMA] > LEGEBRMOEEBEI TS £ RIVFHELG > &L E
BTHF EREHEOIMNAZEAREPE - EMEBREARACHEABEXTH I £EHR
B BARZIE R A2 NG AR RMIE M IRR AR IRIHIE -

ERB—FRER 0 ERFAM BRI 0 RPVFFLEEERIR - 2 HATE M E M & EEatk
3o KRAVERKIEATREE L TG -

WRAEIR T £ RIEH ARF 2B R4 LB > RAITF B AT R Mk 116 69tk 5% 48 B
ZAEMEMNANBERECER - F 64k (MBEHRLLFHRFEZERAMT) REIKES
12 % NAERRTH Y ZEHR& LB > MBEA K -

T4 % (Severability)

ARG T 2 RAFX R N BERARTHAT R BERMER BRI 28 -

AR EH# (No waiver) o

BAPTHE AN BRAEAT 5 XPUT AL E RAPUT » R R BN B RHATHZF R XA 2 F A4 -
A4%# 8 (No assignment) °

ARERMFAEZ @R E > CRFASE SR AGER > ERIVT & RFDBERIE AR -

H ez 4E R (Use of our brand) °

ARERMFAZ AT > BRFHRMGLH - BB REMHAR  EA RN RRS LINZ E 5 &
BF » RAEFTMEAET XAEG T RMEZEE SRS EA ME - T EREB M A o ok F K3F
7T > 341538 E F 4 marketing@anthropic.com $2 3 179 #f % -

# v 4% (Export Controls) -°

BARFREARGE D IRETFEMIERALZEZRE > AT LEMIIZEMA (1) FRHM
HERAF A 45 & B R % B (Specially Designated Nationals list) 5 (ii) £B G4 E AW A T
(Office of Foreign Asset Control ) Af15 & ZAEfT H A R4 & £ 5 (iii) 2BAHHFELERAL
4% % (Denied Persons List) R E#% % ¥ (Entity List) ; & (iv) BT H R H % ¥ o G ER L
173 > BRARAEMREABHERKAER ARF > RIERCHRIFBFZA > HIELAABERETH
B RAMEAT E R E F -

%4 %4% (Legal Compliance) -

AT RE B A B Z R XA > IR R RAT R R R EZENA M B ~ FIRA
HOEMMZERIRE - BAMREGEREMEIZRKET > QPUEHHERRE BRANEBXE
(IR BAMANE ~ 3R RIBETAH) A

%108 #£59 &



£BHMF2#EM (US. Government Use) °

AR BT EUARBANE S > B8R B3R A (Federal Acquisition Regulations ) & 3
WA EAERLHETHRRBARETHEEXF - Bit ) ARBZERBUTERF >
1EZ 5 RMERITIT T ARH PR B R E R & 2 A8 B A] -

13. 4w 4 %3 (In case of disputes)

#F# & (Equitable relief) -

BRE: () ZEBERE 3K (RMBBZER) > FELESEFEZHEF X (b) ZEERA
AZBERMBHEURE > AEMZFERFERBFDHAZBE S B (o) BEZHLRE - 4
MAEMZFERRBEREME LT - CREHZFEHN S RBERBEMER > LAEERRK
PIZFEZH 2 REERATHREE » IRERE L REBEAEMFR -

BEERER ET#EMH (Governing law and exclusive jurisdiction)

A% AR e AR Au ) (State of California) A HEMAFERER > L FRERA LA EHERERA - G &
Anthropic F] & > AEM B KM A KRB A MM F3% > BEB G imwH % 420 (San
Francisco, California ) Z M 7% 5% S8 #R 76 IR A% » B15#1 Anthropic MK ZE LR Z B AR E
BB - BARERRMGGRF B £ G FAEAT T RE R E Ak 0k A 2 3 KA -

$11 A #£5 &



| W42

Anthropic Commercial Terms of Service ¥ X & X #13F

3EA ¢ AT A Anthropic, PBC " Commercial Terms of Service | & X % P X #13% > & {5 ¥ B 3% R
X o EX B XAEHAN UEXRXAHE -

#T % (Preamble)

¥19 4% A Anthropic | f£4& A & & Bk % (Services) Z AT » 3F#F# M AH £MRFA 152 (Commercial
Terms of Service ) ©

A ERBAER (TH# " A1&2, ) 14 Anthropic 118 AA » REMREZ B - N REWT
B (F# "®F (Customer) ; ) ZFMAFITILZWK o | Anthropic | 1445 @ £ B P B ERMAR
BXM &% & (European Economic Area * F# "EEA | ) -~ # R # E > Al45 Anthropic Ireland,
Limited ; & & P B 43 & > A48 Anthropic, PBC ° A& .8 & P 1£ A1 Anthropic
APl 245 > A BRAEAT H A0 5] A A 4% 3 Z Anthropic £ && > 3t R 7 Fi A 48 Bl 2 Anthropic T & ~ X
R (64 " BRF (Services) | ) o RMEHKZ A B > AEPERAEFHXEERMEHK
¥—mAzB HAEZPEREABRBZERETBRTFAEELEL (TH " £ 8 (Effective
Date) ; ) °

FAER CHRIEGEAREAEAS - R XA TR/ EEZM > TRAGFRHFREZAR
NEREMT BT AGR - RMERATEARA XML R EHEEER - KRIYZHEHRS (Hlho
Claude.ai) 7 % HH 2} &H R4 (Consumer Terms of Service ) #L#6

A. BB# (Services)

Al . 8% (Overview)

38 F AMEIRZ AT T » Anthropic 24 & P 4 A BR %% (Services) > SAERMBANXIE TP R
BPRBGEPLREBERE (TH "ERAE (Users) | ) X & SBBRF -

A.2. £ =% zh%E (Third Party Features)

Bpt (RARFRE) SRRAABRG QRS RUEZEZ TN - RBRELAE (TH
"% =¥ ot (Third Party Features) | ) > BPHRLERE > HFZF A EIFRBFEZ — o >
#t Anthropic ¥ £ R & 1E4T FAE ©

A3. & B ©4E (Feedback)

EZ&P (REBEFHE) @ Anthropic 124 7 AR 2 & R = £ ° Anthropic 5 B & B E A % %
EAEE > EARELHES GIEEMES -

B. 7 W% (Customer Content)

WEEH 2R BN AEERTFZHEN > Anthropic B &  (a) P 1%A E# AN E (Inputs)
Z—vI#EF ; B (b)) BP %A EHE N (Outputs) X FFA 4 o Anthropic K & LR RKERRF
P MW % (Customer Content) FfIRFZAEMTAEF] o 7B P HIE RIEARZATIR T > Anthropic 24 4% H
P RS ~ A REA G (W) REE P o Anthropic FAERA R BRBEZEPF NE

%128 #£5 &



DA o TEANSE (Inputs) | BIEZPREFRAFORSARIZINE "HERNE
(Outputs ) | BIERBHHEMANEAEALZEE (AR HBERNELSHE T ZPRAE
( Customer Content) | ) °

C. E# &4 (Data Privacy)

FBRFARRZEHR > KK Anthropic F # & ¥ i & ( Data Processing Addendum > T #%
"DPA, ) #4TRH > 3% DPA ARG RIEAH K 35 -

D. {E4E 8% 4 5 &% (Trust and Safety; Restrictions)

D.1. #7%x £ % (Compliance)

477 J 8 55 8 A A% (R Anthropic ™% ) RBRBRA (IEP M) 2— vk - ot
AT 2 A S AL AE o

D.2. BUR B ARF4E 2 (Policies and Service Terms )

BPREAERHEFNEIE AR ZATIR TR RS &4% (a) 1 A Bk (Usage Policy * St AT
# 5T 8218 A BUR (Acceptable Use Policy ) )~ (b) #& 7 B 7 Anthropic B AT A7 X 4% 2 B K #
WEZER (T# " £EEBR (Supported Regions Policy ) | ) & (c) & F Z AR F5 45 & 45 2k

(Service Specific Terms ) * Ll & B BN ARG R A HE — 34 ° B P 3 Anthropic A X 3% H A%
RABRBBERREZAEENFL BTPURS > AHBRAREEF I RLHRB
FRAEH

D3. i AEZ R4 HiERAFZ L4 RH (Limitations of Outputs; Notice to Users )

BEPNERRTZFREANRA  BRATEEFAZRENEZATEASEPL ZMERAEE 03T
HREEETALIEE - BPED WMENZFZFTHRE > RSB EBHL EEMAT R
BEPREH > RZAFERETHEARE - ARE - BREM > RKERBEMFFRENR BP
PR FErE AL o B P L — SR i N AT AE €881 Anthropic BLEE R —RZ A

e

7 o

D.4. 1% A FR#| (Use Restrictions)

BPARF - FFRFER  (QERRHEAEETBARFEZE SRS > S INRERFHEZ Al
HA > R ERF 0 124 Anthropic AR &F R AR 5 (b) R EITER T2 (reverse
engineer) REH ; K (c) WBIMEAT HF =7 BB F AR G AT IRFIZAEATIT A ©

D.5. BR# & 2 (Service Account)

BPRKAR, THAZX-—MFHAT - ZFPRALAUFRRG IR, TEAR » REE
L FRETAR B 2% (denial of service ) A MEAM B B AHE - B F BT H M ERFHH
% > B P JE 3L BPi@ 4o Anthropic °

$13A  #£5 &



E. /% (Confidentiality )

E.1. # % &3 (Confidential Information )

EFTEF T ZRETAHBRE  EAREUNRE > RIE—FRTEERAREREFZEN (T
# " # % F 3 (Confidential Information) | ) * P NAEBNEPE ZMEEH °

E.2. % % £% (Obligations of Parties )

RAAMZ—% (T#H " 4% (Recipient) | ) A7 AATIE LR AT FHABRIBATHARA
Rk B A2 B ERBEETRZ—F (T4 "HBEH (Discloser) | ) IHEEM - AR
HEFBBETLMREFE A FFTRATZAL - REARBE T > A o B FRE BNl
2, BCAAARA RN AKKAEREREZIREFEASEHE (TH " REA
(Representatives) | ) © RKAAFTEUAELMRE LS FEREBTNIMAE TR > EUAFRBEAEGEEEZ
RE REBEFZHREFEN BEHENRERHEZER - FRIBE - AT REKELREA
Z—UIEBERFELER

E.3. 32 ¥38 (Exclusions)

WEERRAFE T LN ) FRREAHTZBEAMCAMZIEN (b)) RAFTEE=ZFRF > A
DEZFEAREREAMEFEEH S R() RAFTRERARFETRME LS ZE R - LAFFN
FHEZER S RERBRATHEM PSR BEANBEBRE TR FE N BB (BREAXE L
FI) MTBERERZIBERFE B EY RN ESBEFTAF LRGN EREFAEZ
B h

E.4. 85%3% K (Destruction Request)

BTN ET FRG LW LB EFTLME R R LA EREEMAGTE Ek‘éé’ﬁﬁ/‘x
BHBEILHE AR TZER RERR AEYGHERBONGHEMMINEFEIRGE
FR -

F. %523t 2 # (Intellectual Property)

RAMERAIREF I AMERRBARTREMCFT X AR T E—FTHEFTZRAEXTE
At & AR ZAEATHEA] o

G. 1% (Publicity)

Anthropic & B P Z LA TR » U HEKAZP ARGZES  WEPFEBRAFFRR
H (opt-out) ° BP BEANHRZRA > # Anthropic REZTFHHFRAEZLE () BHEFPZE

Aﬁ&#%%@ﬁﬁmm%%&zﬂ*’#mmmm&%ﬁm,&@:@&%%@ﬁ%%
% o

$14 8> #£5 &



H. A (Fees)

H.1. & Az %4+ (Payment of Fees)

EPEARAEA ZME A @ (Model Pricing Page) A& % > kP AAZER A H 2% #
H #EH R LIk o Anthropic 4 & R & P A Z# (credits) B XA FAMAIREE R > RBEH AT
A 2 2580 % F 2 #03 % Anthropic #4 70 B 24 4% 2k ( Supplemental Credits Terms ) Z # #6 °
Anthropic F Z ¥ H A% 2 & % > £ A2 B A Anthropic A% Z# %% 30 B > E P HiTRE @
%2 (Notice) 2B > mHx ¥®FH4ASE -

H.2. 48 (Taxes)

REAEEAARALIN 0 BR (Fees) RE&E %K P RAE A RS M THE & & ZAETHRA - MH X
MIEFE (TH "HMF (Taxes) 4 ) ° BF A FREMML T2 oM (withholding Taxes )
BBF S T A0 B E B AR B 0 A Anthropic 35K EF 0 8 AR R AR F I UM o HNIEAER
TR IR IR ERBZER (LIFEBAHME (tax treaty) AHZXFH ) » #EFH EANBHRER
Al o1E > RERZERERER © B RER > BPJE XA T Anthropic — 225 (T4 " ks
4+ (Gross-up Payment) | ) ° BA#E{% Anthropic FTIXEIR Z 48 %8 > M EN K P R T KEATA
Mo 4 R IRR AL B Anthropic BB IRZ 44058 (W EREMABRAZIRBAUAT E > 035
3% R AT A B PRI ZAEAT AT ) o

FHME (EFEREX) P ARALARYHE (R FREE) I CRE - X EBA=Z () EA
BRAILERGHRAE > B EAFHEP (FPFA) BT A AR MM BAT IR G S MER 5 Q) FIRE
(SR E) FR LIl EFRASEMIL . Q) B EPREMBI0MRIRERIMAK > BPAAITIA

" Jw Ak #4+ (Gross-up Payment) | ° {£ Anthropic & ¥4 %8 % Bl 7 Rk 4o 4405 2 B 2% (B sbhv A 444
ARG B XHRR > Tt A ERAR) -

H.3. 3t % (Billing)

% ARREN B4 BF R B X AT AT A JEAT T Anthropic 2 3K3B 0 T RE FBE P HARF 248 A A MRS 43%
¥k o Anthropic £~ @ H T 45 A X HABAEATICRAEA] -

I. 41t ¥ %1% (Termination and Suspension )

L1. 83 (Term)

gk E ALY BHEFREEELEALE (T4 "HHE (Term) | ) ©
1.2. &1t ( Termination )

I.2.a.

# Iy ¥i3ErA4EEF & (for convenience ) > MAi#%e (Notice) # ik A% 3k 5 M Anthropic &%
b EF > JAFRAT 30 B A i@ o

1.2.b.

FE—FHFR T A EREL  NIRAT 30 BB B MAZLONYE 2 i@ 4015 Kok Rk 2k 2407
%30 BN A ERENEEESE 0 RAeR -

%158 #£5 &



I.2.c.
% Anthropic 4324812 RRBE H & & P ALK & &8 A 52 A7 2 0k > Anthropic £ A8 4o 32 Bp £
Ak AR

1.3. % 4% (Suspension )

1.3.a.

#F A > Anthropic 43 %1% & 7 #HRF 230 S — 3R 2 4E A # R © (a) Anthropic 4 32 4812 3%

() IR ZAE— Ry FARG RIER LR () BPF REMERZERARGZF RERE

D.1 # (HX&HF) ~ % D24 (BUREBRBER) F D4 (ERMRH ) LR 5 &K (i)

Anthropic M & P LR CABRFEMZ L > I TRREBRFZRAE R0 5 & (b) 1£

157 B J& T8 1% 4 1k Anthropic & A 1 & P 45 LA 77 BUIRAS AT 2B ZAEAT 5 = 0 IR R E o (&-HR
" BR#5# 1% (Service Suspension) | ) °

1.3.b.

Anthropic # 424 RIEMBRHEIFaE P REZDEL > ENFTBBREYFZIFE (o
AR ) AR E1R o R RIRAE SR AL AR B 2 A7 B FR o Anthropic & P2 B IRB Y15 A7 T Ae A 2
BB E ~ BBk (AHEEMEHBAXAEELR) REBEMER  HFREEMEIE -
1.4. %1k 23/ (Effect of Termination )

AR, 0 BP R AR BFIRRA o FTIERNARERL L RERBENBER L (2) F E
% (RE) ~HGHK (E1F) ~FHGE (ER) ~ %16 (LLEYE) ~ F 14 (F35) -
KA (B ~F L2 (RBEXLETHEA) ~ FL3IK (FERH) AFE ME (LR
E) () ETAETREAE MBBEH LZIERRYE -

J. ¥3# (Disputes)

J.1. 3 (Disputes)

EHRAMAGHAMZF R FRRFH (T " 3% (Dispute) | ) > EHFRARANRER
Al ERUAFEX T XA B AZF R -REF R —FT BB Lty (TH " F3Kid 4 (Dispute
Notice) § ) ° e H ERBEGE % Fhil A o ZEFT N FRBLEERL 45 BN RER AT
HWOAE— TG 25 (PR ARG R FRUAPRARRZF R -

J.2. 4% (Arbitration)

P F R EAR RTFVNEBEZHERS > BBLHBL AN RN 2R T ARE - KA
% I2 4% (AP3R) Proe b A2 B4R i ZAEAT A 35 A BT 0 4F @ R4 BB $E M 2 R PR AR R R AT o
HEFEE WEERMAFZRRLEN > WA REREHZFR  KEEERFH A > A
B At 51 522k (class action) Z AEF] o

J.2.a.

MEAAN EEA R ETRABAXEZP M > FRERATAHARIBEGARKYE H 2L 8 ¢
(UNCITRAL) 13 #A| > 7% B AR B BB RARA - T TP BRAZIKM AT R BE
&7/~ & (Law Society of Ireland) RAE & K °

$16 A #£59 &



J.2.b.

MEENEMWE X KR P M T > F 3% K Judicial Arbitration and Mediation Services, Inc.
(JAMS) z 4:4&-1fr#Fx M A 42 F (Comprehensive Arbitration Rules and Procedures ) * # o i %
&L BB AR AR E o

J.3. #5-F## (Equitable Relief)
AE I (F38) RIRSME—F F K4-FRE (equitable relief) XA #]

K. B4 (Indemnification )

K1. #Z £ B 2% K (Claims Against Customer )

Anthropic & Z P R HEANB ~ # % AL B AEITRE > EH £ %P H K (Customer
Claim* R&Z#TFT) XRE IR AFTEREIRBEZ =T HAZP FRMTZHAALE » AP
HABZ K P 3 KRR Anthropic B EZX BT ERERENHE =72 25 HEFEFUHME -
P2 p %K (Customer Claim) | AIEFE=ZF ERTHFBAZIF R HFRREF | BPARAEXK
RS2 AT &R (835 Anthropic A AR B RIRF — 3 2B RER ZEHR) » REBP
BREGCAMAELEZWENE  REEME=HXIHEMREM -

K.2. ¥ Anthropic $& & z % £ (Claims Against Anthropic)
% P ¥ A Anthropic B A A B ~ # X AL LEANETHF 0 £ H % LIEFT Anthropic 3F K
(Anthropic Claim » & £33 T ) 2R E » LA TEMERTREF = % Anthropic 3 K7
Z R EER > AR A% Anthropic FRIREP B AEZ B F ERCREFE =245 4
H% P fg o " Anthropic 3% K ( Anthropic Claim ) | 4 35/E(# F 3 FHEA M2 H = F 3F
K FRdf2Hh  (QBPREEAEZARBEIMANZREEER S R (b) TP RALMERH1E
R 2 7 K RAE R BUR ~ IRFBAF 53 > &% D4 4% ({EA M%) - Anthropic 3% RE & F
FRIKER &HA THFLK (Claim) 5 -

K.3. 3k ¥& (Exclusions)

AR IE AR A LR MEARGATA  ERKE 0 RERAMEATRZEEAN 0 &
HZIIRRAE R AR AR o b NEPFRAER T FEATKRZIEEN » Anthropic Z 4L
HEABERGAER () BPHBRHERBENEAAAZEE (b) R R E N EEIEG
Anthropic #E X HAMT RN BMES 5 () B FARBEZIMANEREMEHR 5 (d) RAE P AL R
REFEHEH RIS ER RIZEARANZ T XERARBERMERNR () BreMERNRFTAEZ
AR RODBANX G ETH T EAMERNEMAZHIZZHEIEIE

K.4. 5% (Process)

SAE AR E R R G B E Y 0 BRASERAIZRIT - HETHERERZEF R
WATHHZ 2T > QB EEET - FRREFZLREAETHI X > UREMHH - o R%
W R ELHETEZRIEREMERE AR BERETE ML AEFEREEBEFZ o
FRREWZAF] > BHANZATERFEIEER - X TIE—FHEHRBEREIRRFNBE > #
BHZEHEHT R () SHEFT RERZFRAFE LB L R (b) RESHERSFIZE
AT e

$17RA  #£5 &



K.5. " —## (Sole Remedy)

WARE Ktk (BE) i a2 BN MIEGE T RAECERIETE = FFRAEAZIE— L
B Z BB R, ©

L. #+3% 8 F4= R #| (Warranties and Limits on Liability )

L.1. &3 ( Warranties )
HEHFEARMIEFE ) EARGLERER ) B (b) FERBATAGCERRERL N AR
(i) - BPEE—FRAEIRE > AEHORBIEIMANTAAEZ — A RIZH -

L.2. f# 2 % & %% (Disclaimer of Warranties )
PRAMERBA X EH I WEEMAFZRABLEN - (A) R L E N EMEK "B (AS
IS) J A "HATHKE (AS AVAILABLE) 1 B R RAEAT A X 2473 5 B (B) Anthropic
ME=ZFELXES (AFE=F @) FEIEATH T REKT X473 o Anthropic B3R — 7
Rorfrs > aEHEFEEM ( merchantablhty ) 7): A R B e A M (fitness for a
partlcular purpose ) Z R > AR BEER ~ X 5 @A ~ BATEAR KR G 1 ] AT A ZAEAT BT AR
o Anthropic 7~ % 3 AR B 8 B 7 4% B £ ~ fi‘ékﬁt% Fo FRREHAERAAEAR T E > R
k%u%mﬁ% AR PRAE=F  ERKREZE = H 3R Anthropic & ¥ Anthropic A
R KA AE B 44 -

L.3. #4£M%] (Limits on Liability )

L.3.a.

RE L3bEAAREHEI  EHhREM AL EMBITEA > B ARERAT A R AF A2
4?:47 ERAZEAE () RO ATAM - HEEM -~ skt~ BB RE ST HIE TR 0 854

CER BN CHERCAE BHHEEAEZREHIBL > RRABHRE SRR
ﬁ%ﬁu\ ;B () AEPRBRHAAT 121BANAIAZERALER -

L.3.b.
AFE L3 (FIERS]) PREZFAERSD]  REAME—FTRE KK (BIE) lREX&F -
L.3.c.

AH L3t (RAERS) AT TERS  RNFIHEHETER () HBRAEEMATFZRKR
SEN () BANMEEEAE > GFBERFE S () A%®FHFE (form of action) HfT > & mih K
WU S FHATH R EREEXREAT G (V) REEH T O FA LR ERER L
THEM > B EZEREATRARLE TR RE)HREXEFZHEF XA KREERAEBRABH
(fail of their essential purpose) > 7R 2R °

FAME D RXULR EREETA T(B), MmIERFZ (V) » LIL¥E A Anthropic B F 155K X Z 45
RAE 0 JFARAREEIIUR  EXIHRBEXNSHIRETHBER -

L.3.d.

BHRE  BBERAR L3 (TERSY) XHXMGLERGR > ERAFHTHRETRHZ
A -

$ 18R #£5 &



M. 24,2 (Miscellaneous )

M.1. i 4= (Notices)

AR E 2 — i~ R~ FHFARAE R (54 " @4 (Notice) 5 ) AU
ZTabAhZ  REMFERFRXFRE RGN 289 > RAEZE N 2B ME4 0 FRET
FREFE CREPLPH O XERPRME T Anthropic Z 3 hk 5 3 Anthropic # > #% F
notices@anthropic.com ° B4R F I BB AR () @xBRF R B (b) FHBioz —
HOEEARE M1k (@) Z—HE -

M.2. & Fi@ 3 (Electronic Communications )

& P ) &#:4% Anthropic 7% E P HRBZER > URARGRMMZEFER - PR EER
kEFI o EFBRAAFREFHSF XA FE - BBRAH RE P X R KR (management
dashboard ) 1%3% > % F| &7 Anthropic 443 > Anthropic 7 4F B4 ffi L (text &% SMS) F R, ° # %
P IRFS 2 AL A E R E T @3 0 RIKE P A 4T% Anthropic ##REZFRKAZ - 5 F P 551k
HBWCGEE L > B P 1F @ Anthropic R H3F K » K= BAEFT%EHR "STOP, -

M.3. 5378215 2 (Amendment and Modification )

Anthropic #F15 B £ #7 R4k 4k © H 42 B & Anthropic A% ZH#1%% 30 B » REP ST 2 E 40
Z 8RR BEFESEREG T AHZ I RINNE RIE LR IR A o AR B AR
oo RMERZAEATEACHEITRE R BARTRAZILEET FF > AERT » RATHR RBE AT
18 AR FRPT A Z AT HEF] S BE » RARR I RAFHARFE B EH R BB E RIS
ATAE » TS AR sk sl ) BB R R ZATHE ©

M.4. 2 & 4E (Assignment and Delegation )

KB FTFAZRREE > E—F IR R ERAMERAAFZ XA > REIEABAT HAR KRS
AT A2 £ F o M Anthropic ¥ KA AES > IR EEZHRETHMGLE > MEAHL IR
BEHANEHLEX A - RIRLEBEAFEN  EMEBETZRARRIEYB £ -
BB AFZRARERITE > R RGN T R BARRMERF B ZEF - RMERHE T AR
EBBARFZEIARLFEABBEHRD  BEHEFEFH R ERZIA S -

M.5. T 4t (Severability )

EARAGRZE-—RENEMEERRNER T AR~ EERRTIT > ZEHL - BERRTTH
T ARBERMERZEMMERRIAT » FARBEZERRRENEAIEMEEE N RLRR
TTIAT o IME— IR RER LR E A B~ BAEXRTITH > EHVEANRE R H
G AR DB TRBERRES RHAEZI I KA -

M.6. %% (Interpretation)

AMEREGE T LEBE FRAREE—FTAREAN - XHBRBRGERIZAEATRHMED
%o RNEMRESA o "k (forexample) | " @3 (including) | & "2k (or) |, £AEHIE
PRI 35 ©

%198 #£5 &



M.7. B4k 5 F#EXxH (Governing Law; Venue )

M.7.a.

AMERME B % (Governing Laws ) XA E AR AEFE » B R@ AAR(EEEZRAZIME -
M #£34%7% (Governing Laws ) | 1445 © (i) AL EEA ~ 3L+ XA R EPAMT > 55 @AM
R G) AR EEL T > 8RB AN AR -

M.7.b.
AR AAE 2 AR > BIERE T15 (F3) BUM BRI XA RN s THXEF > BEEN

TR, (Venue) #AL > # X B R TH MM L B F e - T £k (Venue)
t445 T (i) AL BEA ~ B EXRABMZEPMET B ERBZER ) L) RAAREESL ™
T AR e Z R KM KR o

M.8. & o #4]#& (Export and Sanctions )

BP AR 0 R RET T HEFR D REREERL AR BB EmEILEZ AR
B BE > RFLZAR - NARARBATGREZATRT » ARFIERAD () AFABRIFE T
BEFT HALRAEORE O ERLAZKEL EREEXIRE ) & (b) KEBHRALZA
B-EHXBAR-

N

M.9. % %4 & (Integration)

Ak (AHEERABER - LEEBR ~ IRFH THEK - DPA~ HARB R @ » AR KGKKAT
BENG A Z HAl Ut AR AR ) AR T RS X R I A X AT o RAMEARIRKE T AT
FRARFS P A2 — U1 B B & SRR -

M.10. T4/ (Force Majeure)

PE—FHERE LSS B B FRRZIBEATARER
fE o

TR MREENT A E R

=

%208 #£5 &
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A\

Consumer Terms of Service

Effective October 8, 2025

Previous Version

@ English

Welcome to Anthropic! Before you access our services, please read these
Terms of Service.

These Terms of Service (“Terms”) govern your use of Claude.ai, Claude Pro, and
other products and services that we may offer for individuals, along with any
associated apps, software, and websites (together, our “Services”). These Terms
are a contract between you and Anthropic, PBC ("Anthropic") (and not our
Providers), and they include our Acceptable Use Policy. By accessing our
Services, you agree to these Terms.

Please read our Privacy Policy, which describes how we collect and use personal
information.

Please note: Our Commercial Terms of Service govern your use of any

Anthropic API key, the Anthropic Console, or any other Anthropic offerings
that reference the Commercial Terms of Service. For clarity, this does not
include Claude.ai or Claude Pro use for individuals or entities.

1. Who we are.

Anthropic is an Al safety and research company working to build reliable,
interpretable, and steerable Al systems. We conduct frontier research, develop
and apply a variety of safety techniques, and deploy the resulting systems via a
set of partnerships and products.
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2. Account creation and access.

Minimum age. You must be at least 18 years old or the minimum age required to
consent to use the Services in your location, whichever is higher.

Your Anthropic Account. To access our Services, we may ask you to create an
Account. You agree to provide correct, current, and complete Account
information and allow us to use it to communicate with you about our Services.
Our communications to you using your Account information will satisfy any
requirements for legal notices.

You may not share your Account login information, Anthropic API key, or
Account credentials with anyone else. You also may not make your Account
available to anyone else. You are responsible for all activity occurring under your
Account, and you agree to notify us immediately if you become aware of any
unauthorized access to your Account by sending an email

to support@anthropic.com.

You may close your Account at any time by contacting us
at support@anthropic.com.

Business Domains. If you use an email address owned by your employer or
another organization, your Account may be linked to the organization's
Anthropic enterprise account, and the organization’s administrator may be able
to monitor and control the Account, including having access to Materials
(defined below). We will provide notice to you before linking your Account to an
organization's enterprise account. However, if the organization is responsible for
notifying you or has already informed you that it may monitor and control your
Account, we may not provide additional notice.

Evaluation and Additional Services. In some cases, we may permit you to
evaluate our Services for a limited time or with limited functionality. Use of our
Services for evaluation purposes are for your personal, non-commercial use only.

You may need to accept additional terms to use certain Services. These
additional terms will supplement our Terms for those Services and may change
your rights or obligations for those Services, including your obligations to pay
fees.

3. Use of our Services.
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You may access and use our Services only in compliance with our Terms,
including our Acceptable Use Policy, the policy governing the countries and
regions Anthropic currently supports ("Supported Regions Policy"), and any
guidelines or supplemental terms we may post on the Services (the “Permitted
Use”). You are responsible for all activity under the account through which you

access the Services.

You may not access or use, or help another person to access or use, our Services
in the following ways:

1.In any manner that violates any applicable law or regulation—including,
without limitation, any laws about exporting data or software to and from the
United States or other countries.

2. To develop any products or services that compete with our Services, including
to develop or train any artificial intelligence or machine learning algorithms or
models or resell the Services.

3. To decompile, reverse engineer, disassemble, or otherwise reduce our Services
to human-readable form, except when these restrictions are prohibited by
applicable law.

4. To crawl, scrape, or otherwise harvest data or information from our Services
other than as permitted under these Terms.

5. Touse our Services, the Materials, or the Actions to obtain unauthorized
access to any system or information, or to deceive any person.

6. To infringe, misappropriate, or violate intellectual property or other legal
rights (including the rights of publicity or privacy).

7.Except when you are accessing our Services via an Anthropic API Key or
where we otherwise explicitly permit it, to access the Services through
automated or non-human means, whether through a bot, script, or otherwise.

8. To engage in any other conduct that restricts or inhibits any person from using
or enjoying our Services, or that we reasonably believe exposes us—or any of
our users, affiliates, or any other third party—to any liability, damages, or
detriment of any type, including reputational harms.

9. To rely upon the Services, the Materials, or the Actions to buy or sell securities
or to provide or receive advice about securities, commodities, derivatives, or
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other financial products or services, as Anthropic is not a broker-dealer or a
registered investment adviser under the securities laws of the United States or
any other jurisdiction.

You also must not abuse, harm, interfere with, or disrupt our Services, including,
for example, introducing viruses or malware, spamming or DDoSing Services, or
bypassing any of our systems or protective measures.

4. Inputs, Outputs, Actions, and Materials.

Generally. You may be allowed to interact with our Services in a variety of
formats (we call these “Inputs”). Our Services may generate responses (we call
these “Outputs”), or enable the Services to take actions on your behalf, such as
software manipulation, data processing, and system interactions (we call these
"Actions"), based on your Inputs. Inputs and Outputs collectively are
“Materials.”

Rights and Responsibilities. You are responsible for all Inputs you submit to our
Services and all Actions. By submitting Inputs to our Services, you represent and
warrant that you have all rights, licenses, and permissions that are necessary for
us to process the Inputs under our Terms and to provide the Services to you,
including for example, to integrate with third-party services, to share Materials
with others at your direction, and to take Actions. You also represent and warrant
that your submitting Inputs to us or directing Claude to take Actions will not
violate our Terms, our Acceptable Use Policy, or any laws or regulations
applicable to those Inputs or Actions. As between you and Anthropic, and to the
extent permitted by applicable law, you retain any right, title, and interest that
you have in the Inputs you submit. Subject to your compliance with our Terms,
we assign to you all of our right, title, and interest—if any—in Outputs.

Reliance on Outputs and Actions. Artificial intelligence and large language
models are frontier technologies that are still improving in accuracy, reliability
and safety. When you use our Services, you acknowledge and agree:

1. Outputs may not always be accurate and may contain material inaccuracies
even if they appear accurate because of their level of detail or specificity.

2. Actions may not be error free or operate as you intended.
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3. You should not rely on any Outputs or Actions without independently
confirming their accuracy.

4. The Services and any Outputs may not reflect correct, current, or complete
information.

5. Outputs may contain content that is inconsistent with Anthropic’s views.

Our use of Materials. We may use Materials to provide, maintain, and improve
the Services and to develop other products and services, including training our
models, unless you opt out of training through your account settings. Even if you
opt out, we will use Materials for model training when: (1) you provide Feedback
to us regarding any Materials, or (2) your Materials are flagged for safety review
to improve our ability to detect harmful content, enforce our policies, or advance
our safety research.

5. Feedback

We appreciate feedback, including ideas and suggestions for improvement or
rating an Output in response to an Input (“Feedback”). If you rate an Output in
response to an Input—for example, by using the thumbs up/thumbs down icon—
we will store the related conversation as part of your Feedback. You have no
obligation to give us Feedback, but if you do, you agree that we may use the
Feedback however we choose without any obligation or other payment to you.

6. Subscriptions, fees and payment.

Fees and billing. You may be required to pay us fees to access or use our Services
or certain features of our Services. You are responsible for paying any applicable
fees listed for the Services on the Model Pricing Page unless otherwise
communicated to you by Anthropic in writing.

If you purchase access to our Services or features of our Services, you must
provide complete and accurate billing information (“Payment Method”). You
agree that we may charge the Payment Method for any applicable fees listed on
our Services and any applicable tax. If the fees for these Services or features are
specified to be recurring or based on usage, you agree that we may charge these
fees and applicable taxes to the Payment Method on a periodic basis.
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If you purchase access to our Services through a distributor (e.g. an app store)
(“App Distributor”), then you will make payment to the App Distributor, and the
App Distributor’s terms in relation to payment methods, billing, and refunds will
apply instead of these Terms.

Except as expressly provided in these Terms or where required by law, all
payments are non-refundable. Please check your order carefully before
confirming it, and see below for additional information about recurring charges
for our subscriptions.

Additional fees. We may increase fees for our Services. If we charge additional
fees in connection with our Services, we will give you an opportunity to review
and accept the additional fees before you are charged. Also, additional fees may
apply for additional Services or features of the Services that we may make
available. If you do not accept any such additional fees, we may discontinue your
access to the Services or features.

You agree that we will not be held liable for any errors caused by third-party
payment processors used to process fees paid by you to us.

Subscriptions. To access Claude Pro and other subscription services we may
make available to individuals, you must sign up for a subscription with us (a
“Subscription”), first by creating an Account, and then following the
subscription procedure on our Services. When you sign up for a Subscription,
you agree to these Terms.

1. Subscription content, features, and services. The content, features, and other
services provided as part of your Subscription, and the duration of your
Subscription, will be described in the order process. We may change the
content, features, and other services from time to time, and we do not
guarantee that any particular piece of content, feature, or other service will
always be available through the Services.

2. Subscription term and automatic renewal. If you sign up for a paid
Subscription, we or the App Distributor will automatically charge your
Payment Method on each agreed-upon periodic renewal date until you cancel.
If your Subscription has a minimum term (the “Initial Term”), we will let you
know during the order process. Your Subscription will last for the Initial Term
and will automatically renew, and your Payment Method will be charged, at
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the end of the Initial Term for an additional term equal in duration to the Initial
Term and will continue to renew and incur charges for additional terms equal
in duration to the Initial Term (each such additional term, a “Renewal Term”)
until you cancel.

3. Subscription cancellation. If you subscribed via our website, you may cancel
your Subscription for any reason by using a method we may provide to you
through our products—for example, for Claude Pro, in your customer portal—
or by notifying us at support@anthropic.com. If you subscribed via an app,
you’ll need to cancel via the App Distributor according to the App Distributor’s
terms. Learn more here. To avoid renewal and charges for the next Renewal
Term, cancel your subscription at least 24 hours before the last day of the
Initial Term or any Renewal Term. For example, if you subscribe on January
25th for a Subscription with a one-month Initial Term, you must cancel the
Subscription per the instructions by February 23rd (24 hours before February
24th) to avoid renewal and charges for the next Renewal Term. In the event of
a cancellation, your fees will not be refunded, but your access to the Services

will continue through the end of the Initial Term or any Renewal Term for
which you previously paid fees.

4. Additional cancellation rights. If you are a resident of Brazil, Mexico, South
Korea, or Taiwan, you have a legal right to change your mind and cancel the
Subscription within 7 days of entering into the Subscription without giving a
reason.

1. To exercise the right to cancel in the 7-day cancellation period, you must
inform us of your decision to cancel the Subscription by making a clear
statement to us of such decision before the cancellation period has
expired. The easiest way to do this is by cancelling your subscription in the
customer portal, or you may contact us at support@anthropic.com. You
may also use the model cancellation form in Appendix 1 of these Terms,
but it is not obligatory. For further details on how to cancel, please see
support.anthropic.com. We will acknowledge your cancellation, e.g.,
through our online customer portal or console.

2.If you cancel the Subscription under Section 6(4)(a), we will reimburse
you all payments received from you for the cancelled Subscription. We
will make the reimbursement without undue delay, and not later than 14
days after the day on which we are informed about your decision to cancel

%271 A #£59 R


mailto:support@anthropic.com
https://support.anthropic.com/en/articles/8325617-how-do-i-cancel-my-claude-pro-subscription

the Subscription. We will make the reimbursement using the same means
of payment as you used for the initial transaction; you will not incur any
fees as a result of the reimbursement.

3.If you would like to use the Services during the 7-day cancellation period,
you may do so. If you have used the Services during the 7-day cancellation
period, and wish to cancel the Subscription, you can still do so by
following the process in Section (4)(a) above, but we may retain an
amount which is in proportion to what has been provided until you have
communicated us your withdrawal from these Terms, in comparison with
the full coverage of the Subscription.

4. The 7-day cancellation period will not reset if you change subscription
tiers or cancel and then resubscribe, as you have already had an
opportunity to test the Services.

5. Subscription fees. You will pay the fees, either to us or to the App Distributor,
for the Initial Term and each subsequent Renewal Term up front, at the start of
that Initial Term or Renewal Term, as applicable. We have the right to make
changes to the fees applicable to your Subscription from time to time,
although we will not make any change to the fees applicable to your
Subscription during the current Initial Term or Renewal Term, as applicable. If
these changes result in an increase in the fees payable by you, we will inform
you at least 30 days in advance of the change. You agree to the increase in fees
payable by you unless you cancel the Subscription, as described in the
paragraph (Subscription cancellation) immediately above, before the Renewal
Term to which the increase in fees will apply.

7. Third-party services and links

Our Services may use or be used in connection with third-party content ("Third-
Party Content"), services, or integrations. We do not control or accept
responsibility for any loss or damage that may arise from your use of any Third-
Party Content, services, and integrations, for which we make no representations
or warranties. Your use of any Third-Party Content, services, and integrations is
at your own risk and subject to any terms, conditions, or policies (including
privacy policies) applicable to such third-party content, services, and
integrations.
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8. Content Moderation

Third-Party Content is the responsibility of the person or entity that provides it
to our Services. Anthropic is under no obligation to host or serve Third-Party
Content. Third-Party Content may appear in Inputs or Outputs and become part
of Materials. If you see any Third-Party Content you believe does not comply
with these Terms, including by violating the Acceptable Use Policy or the law,
you can report it to us.

If we become aware that any Third-Party Content (1) infringes another’s
copyright or any other intellectual property or related or neighboring right, (2) is
in breach of these Terms or our Acceptable Use Policy, or (3) may cause harm to
Anthropic, our users, or third parties, we reserve the right to remove or take down
some or all of such Third-Party Content using, where appropriate, algorithmic
and human review.

You can learn more about our monitoring and enforcement, including how to
appeal an account suspension or termination, in our T&S Support Center.

9. Software

We may offer manual or automatic updates to our software including our apps
(“Anthropic Software”), without advance notice to you. Anthropic Software may
include open source software. In the event of any conflict between these Terms
and any other Anthropic or third-party terms applicable to any portion of
Anthropic Software, such as open-source license terms, such other terms will
control as to that portion of the Anthropic Software and to the extent of the
conflict.

10. Ownership of the Services

The Services are owned, operated, and provided by us and our affiliates,
licensors, distributors, and service providers (collectively “Providers”). We and
our Providers retain all of our respective rights, title, and interest, including
intellectual property rights, in and to the Services. Other than the rights of access
and use expressly granted in our Terms, our Terms do not grant you any right,
title, or interest in or to our Services.

11. Disclaimer of warranties, limitations of liability, and indemnity
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Our team works hard to provide great services, and we’re continuously working
on improvements. However, there are certain aspects we can’t guarantee. We are
using ALL CAPS to explain this, to make sure that you see it.

YOUR USE OF THE SERVICES, MATERIALS, AND ACTIONS IS SOLELY AT
YOUR OWN RISK. THE SERVICES, OUTPUTS, AND ACTIONS ARE PROVIDED
ON AN “ASIS” AND “AS AVAILABLE” BASIS AND, TO THE FULLEST EXTENT
PERMISSIBLE UNDER APPLICABLE LAW, ARE PROVIDED WITHOUT
WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED, OR
STATUTORY. WE AND OUR PROVIDERS EXPRESSLY DISCLAIM ANY AND
ALLWARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE, TITLE,
MERCHANTABILITY, ACCURACY, AVAILABILITY, RELIABILITY, SECURITY,
PRIVACY, COMPATIBILITY, NON-INFRINGEMENT, AND ANY WARRANTY
IMPLIED BY COURSE OF DEALING, COURSE OF PERFORMANCE, OR
TRADE USAGE.

TO THE FULLEST EXTENT PERMISSIBLE UNDER APPLICABLE LAW, IN NO
EVENT WILLWE, OUR PROVIDERS, OR OUR OR THEIR RESPECTIVE
AFFILIATES, INVESTORS, DIRECTORS, OFFICERS, EMPLOYEES, AGENTS,
SUCCESSORS OR ASSIGNS (COLLECTIVELY, THE “ANTHROPIC PARTIES”),
BE LIABLE FOR ANY DIRECT, INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL,
CONSEQUENTIAL, EXEMPLARY, OR OTHER DAMAGES ARISING OUT OF
ORIN ANY WAY RELATED TO THE SERVICES, THE MATERIALS, THE
ACTIONS, OR THESE TERMS, WHETHER BASED IN CONTRACT, TORT
(INCLUDING NEGLIGENCE), STRICT LIABILITY, OR OTHER THEORY, EVEN
IF ANY ANTHROPIC PARTIES HAVE BEEN ADVISED OF THE POSSIBILITY
OF DAMAGES, AND EVEN IF THE DAMAGES ARE FORESEEABLE.

TO THE FULLEST EXTENT PERMISSIBLE UNDER APPLICABLE LAW, THE
ANTHROPIC PARTIES’ TOTAL AGGREGATE LIABILITY TO YOU FOR ALL
DAMAGES, LOSSES AND CAUSES OF ACTION ARISING OUT OF OR IN ANY
WAY RELATED TO THE SERVICES, THE MATERIALS, THE ACTIONS, OR
THESE TERMS, WHETHER IN CONTRACT, TORT (INCLUDING
NEGLIGENCE) OR OTHERWISE, WILL NOT EXCEED THE GREATER OF THE
AMOUNT YOU PAID TO US FOR ACCESS TO OR USE OF THE SERVICES (IF
ANY) IN THE SIX MONTHS PRECEDING THE DATE SUCH DAMAGES,
LOSSES, AND CAUSES OF ACTION FIRST AROSE, AND $100. THE
FOREGOING LIMITATIONS ARE ESSENTIALTO THESE TERMS, AND WE
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WOULD NOT OFFER THE SERVICES TO YOU UNDER THESE TERMS
WITHOUT THESE LIMITATIONS.

YOU AGREE TO INDEMNIFY AND HOLD HARMLESS THE ANTHROPIC
PARTIES FROM AND AGAINSTANY AND ALL LIABILITIES, CLAIMS,
DAMAGES, EXPENSES (INCLUDING REASONABLE ATTORNEYS’ FEES
AND COSTS), AND OTHER LOSSES ARISING OUT OF OR RELATED TO
YOUR BREACH OR ALLEGED BREACH OF THESE TERMS; YOUR ACCESS
TO, USE OF, OR ALLEGED USE OF THE SERVICES, THE MATERIALS, OR THE
ACTIONS; YOUR FEEDBACK; ANY PRODUCTS OR SERVICES THAT YOU
DEVELOP, OFFER, OR OTHERWISE MAKE AVAILABLE USING OR
OTHERWISE IN CONNECTION WITH THE SERVICES; YOUR VIOLATION OF
APPLICABLE LAW OR ANY THIRD-PARTY RIGHT; AND ANY ACTUAL OR
ALLEGED FRAUD, INTENTIONAL MISCONDUCT, GROSS NEGLIGENCE, OR
CRIMINAL ACTS COMMITTED BY YOU OR YOUR EMPLOYEES OR AGENTS.
WE RESERVE THE RIGHT TO ENGAGE SEPARATE COUNSEL AND
PARTICIPATE IN OR ASSUME THE EXCLUSIVE DEFENSE AND CONTROL OF
ANY MATTER OTHERWISE SUBJECT TO INDEMNIFICATION BY YOU
HEREUNDER, IN WHICH CASE YOU AGREE TO COOPERATE WITH US AND
SUCH SEPARATE COUNSEL AS WE REASONABLY REQUEST.

THE LAWS OF SOME JURISDICTIONS DO NOTALLOW THE DISCLAIMER
OF IMPLIED WARRANTIES OR CERTAIN TYPES OF DAMAGES, SO SOME OR
ALL OF THE DISCLAIMERS AND LIMITATIONS OF LIABILITY IN THESE
TERMS MAY NOTAPPLY TO YOU.

OUR PROVIDERS ARE INTENDED THIRD PARTY BENEFICIARIES OF THE
WARRANTY DISCLAIMERS AND LIMITATIONS OF LIABILITY CONTAINED
IN THIS SECTION 11.

12. General terms

Changes to the Services. Our Services are novel and will change. We may
sometimes add or remove features, increase or decrease capacity limits, offer
new Services, or stop offering certain Services.

Unless we specifically agree otherwise in a separate agreement with you, we
reserve the right to modify, suspend, or discontinue the Services or your access to
the Services, in whole or in part, at any time without notice to you. Although we
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will strive to provide you with reasonable advance notice if we stop offering a
Service, there may be urgent situations—such as preventing abuse, responding
to legal requirements, or addressing security and operability issues—where
providing advance notice is not feasible. We will not be liable for any change to or
any suspension or discontinuation of the Services or your access to them.

Changes to these terms. We may revise and update these Terms at our
discretion. Some examples of times, we may update these Terms include (1) to
reflect changes in our Services, like when we add or remove features or services,
or update our pricing, (2) for security or legal reasons, or (3) to promote safety or
prevent abuse. If you continue to access the Services after we post the updated
Terms on Anthropic’s website or otherwise give you notice of Terms changes,
then you agree to the updated Terms. If you do not accept the updated Terms,
you must stop using our Services.

Supplemental terms. We may offer Services or features that we believe require
service-specific terms or guidelines. When using our Services, you agree to
comply with any applicable guidelines, rules, or supplemental terms that may be
posted on the Services from time to time (“Supplemental Terms”). If these Terms
conflict with Supplemental Terms, the Supplemental Terms will govern for the
applicable Service.

Entire agreement. These Terms and any other terms expressly incorporated by
reference form the entire agreement between you and us regarding the subject
matter of our Terms.

Termination. You may stop accessing the Services at any time. We may suspend
or terminate your access to the Services (including any Subscriptions) at any
time without notice to you if we believe that you have breached these Terms, or if
we must do so in order to comply with law. If we terminate your access to the
Services due to a violation of these Terms and you have a Subscription, you will
not be entitled to any refund. In addition, if you have a Subscription, we may
terminate the Subscription at any time for any other reason. If we exercise this
right and you purchased the subscription via our website, we will refund you, on
a pro rata basis, the fees you paid for the remaining portion of your Subscription
after termination. Any refunds for Subscriptions purchased via an App
Distributor are subject to the App Distributor’s terms and not these terms.
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We may also terminate your Account if you have been inactive for over a year and
you do not have a paid Account. If we terminate your Account due to inactivity,
we will provide you with notice before doing so.

Upon termination of these Terms, a Subscription, or your access to the Services,
we may at our option delete any Materials or other data associated with your
Account. Sections 6 (with respect to fees outstanding as of such expiration or
termination) and 9 - 12 will survive any expiration or termination of our Terms or
a Subscription.

Severability. If a particular Term or portion of these Terms is not valid or
enforceable, this will have no effect on any other Terms.

No waiver. Any delay or failure on our part to enforce a provision of these Terms
is not a waiver of our right to enforce them later.

No assignment. These Terms may not be transferred or assigned by you without
our prior written consent, but may be assigned by us without restriction.

Use of our brand. You may not, without our prior written permission, use our
name, logos, or other trademarks in connection with products or services other
than the Services, or in any other way that implies our affiliation, endorsement,
or sponsorship. To seek permission, please email us at
marketing@anthropic.com.

Export Controls. You may not export or provide access to the Services into any
U.S. embargoed countries or to anyone on (i) the U.S. Treasury Department’s list
of Specially Designated Nationals, (ii) any other restricted party lists identified
by the Office of Foreign Asset Control, (iii) the U.S. Department of Commerce
Denied Persons List or Entity List, or (iv) any other restricted party lists. You
represent and warrant that you and anyone accessing or using the Services on
your behalf, or using your Account credentials, are not such persons or entities
and are not located in any such country.

Legal Compliance. We may comply with governmental, court, and law
enforcement requests or requirements relating to provision or use of the
Services, or to information provided to or collected under our Terms. We reserve
the right, at our sole discretion, to report information from or about you,
including but not limited to Inputs, Outputs, or Actions to law enforcement.
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U.S. Government Use. The Services were developed solely at private expense
and are commercial computer software and commercial computer software
documentation within the meaning of the applicable Federal Acquisition
Regulations and their agency supplements. Accordingly, U.S. Government users
of the Services will have only those rights that are granted to all other end users
of the Services pursuant to these Terms.

13. In case of disputes

Equitable relief. You agree that (a) no adequate remedy exists at law if you
breach Section 3 (Use of Our Services); (b) it would be difficult to determine the
damages resulting from such breach, and any such breach would cause
irreparable harm; and (c) a grant of injunctive relief provides the best remedy for
any such breach. You waive any opposition to such injunctive relief, as well as
any demand that we prove actual damage or post a bond or other security in
connection with such injunctive relief.

Governing law and exclusive jurisdiction. Our Terms will be governed by, and
construed and interpreted in accordance with, the laws of the State of California
without giving effect to conflict of law principles. You and Anthropic agree that
any disputes arising out of or relating to these Terms will be resolved exclusively
in the state or federal courts located in San Francisco, California, and you and
Anthropic submit to the personal and exclusive jurisdiction of those courts. By
accessing our Services, you waive any claims that may arise under the laws of
other jurisdictions.

A\

Products
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Commercial Terms of Service

Effective June 17,2025

Previous Version

Welcome to Anthropic! Before accessing our Services, please read these
Commercial Terms of Service.

These Commercial Terms of Service (“Terms”) are an agreement between
Anthropic and you or the organization, company, or other entity that you
represent (“Customer”). “Anthropic” means Anthropic Ireland, Limited if
Customer resides in the European Economic Area (“EEA”), Switzerland or UK,
and Anthropic, PBC if Customer resides anywhere else. They govern Custometr’s
use of Anthropic API keys and any other Anthropic offerings that references
these Terms, as well as all related Anthropic tools, documentation and services
(the “Services”). These Terms are effective on the earlier of the date that
Customer first electronically consents to a version of these Terms and the date
that Customer first accesses the Services (“Effective Date”).

Please note: You may not enter into these Terms on behalf of an organization,
company, or other entity unless you have the legal authority to bind that
entity. Services under these Terms are not for consumer use. Our consumetr
offerings (e.g., Claude.ai) are governed by our Consumer Terms of Service
instead.

A. Services

A.1. Overview. Subject to these Terms, Anthropic gives Customer permission to
use the Services, including to power products and services Customer makes
available to its own customers and end users (“Users”).
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A.2. Third Party Features. Customer may elect (in its sole discretion) to use
features, services or other content made available by third parties to Customer
through the Services (“Third Party Features”). Customer acknowledges and
agrees that Third Party Features are not Services and, accordingly, Anthropic is
not responsible for them.

A.3.Feedback. If Customer provides (in its sole discretion) Anthropic with
feedback regarding the Services, Anthropic may use that feedback at its own risk
and without obligation to Customer.

B. Customer Content

As between the parties and to the extent permitted by applicable law, Anthropic
agrees that Customer (a) retains all rights to its Inputs, and (b) owns its Outputs.
Anthropic disclaims any rights it receives to the Customer Content under these
Terms. Subject to Customer’s compliance with these Terms, Anthropic hereby
assigns to Customer its right, title and interest (if any) in and to Outputs.
Anthropic may not train models on Customer Content from Services. “Inputs”
means submissions to the Services by Customer or its Users and “Outputs”
means responses generated by the Services to Inputs (Inputs and Outputs
together are “Customer Content”).

C. Data Privacy

Data submitted through the Services will be processed in accordance with the
Anthropic Data Processing Addendum (“DPA”), which is incorporated into these
Terms by reference.

D. Trust and Safety; Restrictions

D.1. Compliance. Each party will comply with all laws applicable to the provision
(for Anthropic) and use (for Customer) of the Services, including any applicable
data privacy laws.

D.2. Policies and Service Terms. Customer and its Users may only use the
Services in compliance with these Terms, including (a) the Usage Policy (“Usage

Policy”, which was previously referred to as the Acceptable Use Policy), (b) our
policy on the countries and regions Anthropic currently supports (“Supported
Regions Policy”) and (c) our Service Specific Terms, each of which is
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incorporated by reference into these Terms. Customer must cooperate with
reasonable requests for information from Anthropic to support compliance with
its Usage Policy, including to verify Customer’s identity and use of the Services.

D.3. Limitations of Outputs; Notice to Users. It is Customer’s responsibility to
evaluate whether Outputs are appropriate for Customer’s use case, including
where human review is appropriate, before using or sharing Outputs. Customer
acknowledges, and must notify its Users, that factual assertions in Outputs
should not be relied upon without independently checking their accuracy, as
they may be false, incomplete, misleading or not reflective of recent events or
information. Customer further acknowledges that Outputs may contain content
inconsistent with Anthropic’s views.

D.4. Use Restrictions. Customer may not and must not attempt to (a) access the
Services to build a competing product or service, including to train competing Al
models or resell the Services except as expressly approved by Anthropic; (b)
reverse engineer or duplicate the Services; or (c) support any third party’s
attempt at any of the conduct restricted in this sentence.

D.5. Service Account. Customer is responsible for all activity under its account.
Customer will promptly notify Anthropic if Customer believes the account it
uses to access the Services has been compromised, or is subject to a denial of
service or similar malicious attack that may negatively impact the Services.

E. Confidentiality

E.1. Confidential Information. The parties may share information that is
identified as confidential, proprietary, or similar, or that a party would reasonably
understand to be confidential or proprietary ("Confidential Information").
Customer Content is Customer’s Confidential Information.

E.2. Obligations of Parties. The receiving party ("Recipient") may only use
Confidential Information of the disclosing party ("Discloser") to exercise its
rights and perform its obligations under these Terms. Recipient may only share
Discloser’s Confidential Information to Recipient’s employees, agents, and
advisors that have a need to know such Confidential Information and who are
bound to obligations of confidentiality at least as protective as those provided in
these Terms ("Representatives"). Recipient will protect Discloser’s Confidential
Information from unauthorized use, access, or disclosure in the same manner as
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Recipient protects its own Confidential Information, and with no less than
reasonable care. Recipient is responsible for all acts and omissions of its
Representatives.

E.3. Exclusions. Confidential Information excludes information that: (a)
becomes publicly available through no fault of Recipient; (b) is obtained by
Recipient from a third party without a breach of the third party’s obligations of
confidentiality; or (c) is independently developed by Recipient without use of
Confidential Information. Recipient may disclose Discloser’s Confidential
Information to the extent it is required by law, or court or administrative ordet,
and will, except where expressly prohibited, notify Discloser of the required
disclosure promptly and fully cooperate with Discloser’s efforts to prevent or
narrow the scope of disclosure.

E.4. Destruction Request. Recipient will destroy Discloser’s Confidential
Information promptly upon request, except where retained to comply with law or
copies in Recipient’s automated back-up systems, which will remain subject to
these obligations of confidentiality while maintained.

F. Intellectual Property

Except as expressly stated in these Terms, these Terms do not grant either party
any rights to the other’s content or intellectual property, by implication or
otherwise.

G. Publicity

Anthropic may use Customer’s name and logo to publicly identify Customer as a
customer of the Services; provided that Customer may opt-out via this request
form. Customer will consider in good faith any request by Anthropic to (1)
provide a quote from a Customer executive regarding Customer’s motivation for
using the Services that Anthropic may use publicly and (2) participate in a public
co-marketing activity.

H. Fees

H.1. Payment of Fees. Customer is responsible for fees incurred by its account, at
the rates specified on the Model Pricing Page, unless otherwise agreed by the
parties. Anthropic may require prepayment for the Services in the form of credits
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or offer other types of credits, all of which are subject to Anthropic’s
Supplemental Credits Terms. Anthropic may update the published rates, to be
effective the earlier of 30 days after the updates are posted by Anthropic or
Customer otherwise receives Notice.

H.2. Taxes. Fees do not include any taxes, duties, or assessments that may be
owed by Customer for use of the Services ("Taxes"), unless otherwise specified
in the applicable invoice. Customer is responsible for remitting any necessary
withholding Taxes to the relevant authority on a timely basis and providing
Anthropic with evidence of the same upon request. Where law provides for the
reduction or elimination of withholding taxes, including via tax treaty, the parties
will collaborate in good faith to do so. For clarity, Customer must pay Anthropic
the amount ("Gross-up Payment") that will ensure that Anthropic receives the
same total amount that it would have received if no such withholding or
reduction by Customer had been required (taking into account any and all
applicable Taxes (including any Taxes imposed on the Gross-up Payment)).

H.3. Billing. Failure to pay Anthropic all amounts owed when due may result in
suspension or termination of Customer’s access to the Services. Anthropic
reserves any other rights of collection it may have.

l. Termination and Suspension

I.1. Term. These Terms start on the Effective Date and continue until terminated
(the “Term”).

[.2. Termination.

I.2.a. Each party may terminate these Terms at any time for convenience with
Notice, except Anthropic must provide 30 days prior Notice.

[.2.b. Either party may terminate these Terms for the other party’s material
breach by providing 30 days prior Notice detailing the nature of the breach
unless cured within that time.

[.2.c. Anthropic may terminate these Terms immediately with Notice if Anthropic
reasonably believes or determines that Anthropic’s provision of the Services to
Customer is prohibited by applicable law.

[.3. Suspension.
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[.3.a. Anthropic may suspend Customer’s access to any portion or all of the
Services if: (a) Anthropic reasonably believes or determines that (i) there is a risk
to or attack on any of the Services; (ii) Customer or any User is using the Services
in violation of Sections D.1 (Compliance), D.2 (Policies and Service Terms) or D.4
(Use Restrictions); or (iii) Anthropic’s provision of the Services to Customer is
prohibited by applicable law or would result in a material increase in the cost of
providing the Services; or (b) any vendor suspends or terminates Anthropic’s use
of any third-party services or products required to enable Customer to access the
Services (each, a “Service Suspension”).

1.3.b. Anthropic will use reasonable efforts to provide written notice of any
Service Suspension to Customer, and resume providing access to the Services, as
soon as reasonably possible after the event giving rise to the Service Suspension
is cured, where curable. Anthropic will have no liability for any damage,
liabilities, losses (including any loss of data or profits), or any other consequences
that Customer may incur because of a Service Suspension.

1.4. Effect of Termination. Upon termination, Customer may no longer access
the Services. The following provisions will survive termination or expiration of
these Terms: (a) Sections E (Confidentiality), G (Publicity), H (Fees), I
(Termination and Suspension), J (Disputes), K (Indemnification), L.2
(Disclaimer of Warranties), L.3 (Limits on Liability), and M (Miscellaneous); (b)
any provision or condition that must survive to fulfill its essential purpose.

J. Disputes

J.1. Disputes. In the event of a dispute, claim or controversy relating to these
Terms (“Dispute”), the parties will first attempt in good faith to informally
resolve the matter. The party raising the Dispute must notify the other party
(“Dispute Notice”). The other party will respond to the Dispute Notice in a
timely manner. If the parties have not resolved the dispute within 45 days of
delivery of the Dispute Notice, either party may seek to resolve the dispute
through arbitration as stated in Section J.2 (Arbitration).

J.2. Arbitration. Any Dispute will be determined in English by final, binding
arbitration according to the region-specific processes below. Judgment on any
award issued through the arbitration process in this Section J.2 (Arbitration) may
be entered in any court having jurisdiction. EACH PARTY AGREES THEY ARE
WAIVING THE RIGHT TO A TRIAL BY JURY, AND THE RIGHT TO JOIN AND
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PARTICIPATE IN A CLASS ACTION, TO THE FULLEST EXTENT PERMITTED
UNDER THE LAW IN CONNECTION WITH THESE TERMS.

J.2.a. For Customers residing in the EEA, Switzerland or UK, Disputes will be
determined by a sole arbitrator in Dublin, Ireland pursuant the UNCITRAL
Arbitration Rules as at present in force. The appointing authority shall be the
President for the time being of the Law Society of Ireland.

J.2.b. For Customers residing anywhere else, Disputes will be determined by a
sole arbitrator in San Francisco, CA pursuant to the Comprehensive Arbitration
Rules and Procedures of Judicial Arbitration and Mediation Services, Inc.

J.3. Equitable Relief. This Section J (Disputes) does not limit either party from
seeking equitable relief.

K. Indemnification

K.1. Claims Against Customer. Anthropic will defend Customer and its
personnel, successors, and assigns from and against any Customer Claim (as
defined below) and indemnify them for any judgment that a court of competent
jurisdiction grants a third party on such Customer Claim or that an arbitrator
awards a third party under any Anthropic-approved settlement of such Customer
Claim. "Customer Claim" means a third-party claim, suit, or proceeding alleging
that Customer’s paid use of the Services (which includes data Anthropic has
used to train a model that is part of the Services) in accordance with these Terms
or Outputs generated through such authorized use violates any third-party
intellectual property right.

K.2. Claims Against Anthropic. Customer will defend Anthropic and its
personnel, successors, and assigns from and against any Anthropic Claim (as
defined below) and indemnify them for any judgment that a court of competent
jurisdiction grants a third party on such Anthropic Claim or that an arbitrator
awards a third party under any Customer-approved settlement of such
Anthropic Claim. “Anthropic Claim” means any third-party claim, suit, or
proceeding related to Customer’s or its Users’ (a) Inputs or other data provided
by Customer, or (b) use of the Services in violation of the Usage Policy, the
Service Specific Terms, or Section D.4 (Use Restrictions). Anthropic Claims and
Customer Claims are each a “Claim”, as applicable.
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K.3. Exclusions. Neither party’s defense or indemnification obligations will apply
to the extent the underlying allegation arises from the indemnified party’s fraud,
willful misconduct, violations of law, or breach of the Agreement. Additionally,
Anthropic’s defense and indemnification obligations will not apply to the extent
the Customer Claim arises from: (a) modifications made by Customer to the
Services or Outputs; (b) the combination of the Services or Outputs with
technology or content not provided by Anthropic; (¢) Inputs or other data
provided by Customer; (d) use of the Services or Outputs in a manner that
Customer knows or reasonably should know violates or infringes the rights of
others; (e) the practice of a patented invention contained in an Output; or (f) an
alleged violation of trademark based on use of an Output in trade or commerce.

K.4. Process. The indemnified party must promptly notify the indemnifying
party of the relevant Claim, and will reasonably cooperate in the defense. The
indemnifying party will retain the right to control the defense of any such Claim,
including the selection of counsel, the strategy and course of any litigation or
appeals, and any negotiations or settlement or compromise, except that the
indemnified party will have the right, not to be exercised unreasonably, to reject
any settlement or compromise that requires that it admit wrongdoing or liability
or subjects it to an ongoing affirmative obligation. The indemnifying party’s
obligations will be excused if either of the following materially prejudices the
defense: (a) failure of the indemnified party to provide prompt notice of the
Claim; or (b) failure to reasonably cooperate in the defense.

K.5. Sole Remedy. To the extent covered under this Section K (Indemnification),
indemnification is each party’s sole and exclusive remedy under these Terms for
any third-party claims.

L. Warranties and Limits on Liability

L.1. Warranties. Each party represents and warrants that (a) it is authorized to
enter into these Terms; and (b) entering into and performing these Terms will not
violate any of its corporate rules, if applicable. Customer further represents and
warrants that it has all rights and permissions required to submit Inputs to the
Services.

L.2. Disclaimer of Warranties. EXCEPT TO THE EXTENT EXPRESSLY
PROVIDED FOR IN THESE TERMS, TO THE MAXIMUM EXTENT
PERMITTED UNDER LAW (A) THE SERVICES AND OUTPUTS ARE
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PROVIDED "AS IS" AND "AS AVAILABLE" WITHOUT WARRANTY OF ANY
KIND; AND (B) ANTHROPIC MAKES NO WARRANTIES, EXPRESS OR
IMPLIED, RELATING TO THIRD-PARTY PRODUCTS OR SERVICES,
INCLUDING THIRD-PARTY INTERFACES. ANTHROPIC EXPRESSLY
DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING WARRANTIES OF
MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR A
PARTICULAR PURPOSE, AS WELL AS ANY IMPLIED WARRANTY ARISING
FROM STATUTE, COURSE OF DEALING OR PERFORMANCE, OR TRADE
USE. ANTHROPIC DOES NOT WARRANT, AND DISCLAIMS THAT, THE
SERVICES OR OUTPUTS ARE ACCURATE, COMPLETE OR ERROR-FREE OR
THAT THEIR USE WILL BE UNINTERRUPTED. REFERENCES TO A THIRD
PARTY IN THE OUTPUTS MAY NOT MEAN THEY ENDORSE OR ARE
OTHERWISE WORKING WITH ANTHROPIC.

L.3. Limits on Liability.

L.3.a. Except as stated in Section L.3.b, the liability of each party, and its affiliates
and licensors, for any damages arising out of or related to these Terms (i)
excludes damages that are consequential, incidental, special, indirect, or
exemplary damages, including lost profits, business, contracts, revenue,
goodwill, production, anticipated savings, or data, and costs of procurement of
substitute goods or services and (ii) is limited to Fees paid by Customer for the
Services in the previous 12 months.

L.3.b. The limitations of liability in this Section L.3 (Limits on Liability) do not
apply to either party’s obligations under Section K (Indemnification).

L.3.c. THE LIMITATIONS OF LIABILITY IN THIS SECTION L.3 (LIMITS ON
LIABILITY) APPLY: (I) TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW; (IT) TO LIABILITY IN TORT, INCLUDING FOR
NEGLIGENCE; (III) REGARDLESS OF THE FORM OF ACTION, WHETHER IN
CONTRACT, TORT, STRICT PRODUCT LIABILITY, OR OTHERWISE; (IV)
EVEN IF THE BREACHING PARTY IS ADVISED IN ADVANCE OF THE
POSSIBILITY OF THE DAMAGES IN QUESTION AND EVEN IF SUCH
DAMAGES WERE FORESEEABLE; AND (E) EVEN IF THE INJURED PARTY'S
REMEDIES FAIL OF THEIR ESSENTIAL PURPOSE.

L.3.d. The parties agree that they have entered into these Terms in reliance on the
terms of this Section L.3 (Limits on Liability) and those terms form an essential
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basis of the bargain between the parties.

M. Miscellaneous

M.1. Notices. All notices, demands, waivers, and other communications under
these Terms (each, a "Notice") must be in writing. Except for notices related to
demands to arbitrate or where equitable relief is sought, any Notices provided
under these Terms may be delivered electronically to the address provided to
Anthropic if to Customer; and to notices@anthropic.com if to Anthropic. Notice
is effective only: (a) upon receipt by the receiving party, and (b) if the party
giving the Notice has complied with all requirements of this Section M.1
(Notices).

M.2. Electronic Communications. Customer agrees to receive electronic
communications from Anthropic based on Customer’s use of the Services and
related to these Terms. Except where prohibited by applicable law, electronic
communications may be sent via email, through the Services or Customer’s
management dashboard, or posted on Anthropic’s website. Anthropic may also
provide electronic communications via text or SMS about Customer’s use of the
Services or as Customer otherwise requests from Anthropic. If Customer wishes
to stop receiving such messages, Customer may request it from Anthropic or
respond to any such texts with “STOP”.

M.3. Amendment and Modification. Anthropic may update these Terms at any
time, to be effective 30 days after the updates are posted by Anthropic or
Customer otherwise receives Notice, except that updates made in response to
changes to law or regulation take effect immediately upon posting or Notice.
Changes will not apply retroactively. No other amendment to or modification of
these Terms is effective unless it is in writing and signed by both parties. Failure
to exercise or delay in exercising any rights or remedies arising from these Terms
does not and will not be construed as a waiver; and no single or partial exercise of
any right or remedy will preclude future exercise of such right or remedy.

M.4. Assignment and Delegation. Neither party may assign its rights or delegate
its obligations under these Terms without the other party’s prior written consent,
except that Anthropic may assign its rights and delegate its obligations to an
affiliate or as part of a sale of all or substantially all its business. Any purported
assignment or delegation is null and void except as permitted above. No
permitted assignment or delegation will relieve the contracting party or
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assignees of their obligations under these Terms. These Terms will bind and
inure to the benefit of the parties and their respective permitted successors and
assigns.

M.5. Severability. If a provision of these Terms is invalid, illegal, or unenforceable
in any jurisdiction, such invalidity, illegality, or unenforceability will neither
affect any other term or provision of these Terms nor invalidate or render
unenforceable such term or provision in any other jurisdiction. Upon such
determination that any term or other provision is invalid, illegal, or
unenforceable, the parties will negotiate in good faith to modify these Terms to
reflect the parties’ original intent as closely as possible.

M.6. Interpretation. These Terms will be construed mutually, with neither party
considered the drafter. Document and section titles are provided for convenience
and will not be interpreted. The phrases “for example” or “including” or “or” are
not limiting.

M.7. Governing Law; Venue.

M.7.a. These Terms are governed by and construed in accordance with the
Governing Laws, without giving effect to any choice of law provision.
“Governing Laws” means (i) for Customers in the EEA, Switzerland, or UK, the
Laws of Ireland; and (ii) for all other Customers, the laws of the State of
California.

M.7.b. Any suits, actions, or proceedings related to these Terms that are not
required to be resolved via arbitration pursuant to Section J (Disputes) will be
instituted exclusively in the Venue, and each party irrevocably submits to their
exclusive jurisdiction. “Venue” means (i) for Customers in the EEA, Switzerland
or UK, the courts of Ireland; and (ii) for all other Customers, federal or state
courts located in California.

M.8. Export and Sanctions. Customer may not export or provide access to the
Services to persons or entities or into countries or for uses where it is prohibited
under U.S. or other applicable international law. Without limiting the foregoing
sentence, this restriction applies (a) to countries where export from the US or
into such country would be prohibited or illegal without first obtaining the
appropriate license, and (b) to persons, entities, or countries covered by U.S.
sanctions.
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M.9. Integration. These Terms (including the Usage Policy, Supported Regions
Policy, Service Specific Terms, DPA, Model Pricing Page and other documents or
terms that are incorporated by reference by these Terms) constitute the parties’
entire understanding as to the Services’ provision and use. These Terms
supersede all other understandings or agreements between the parties regarding
the Services.

M.10. Force Majeure. Neither party will be liable for failure or delay in
performance to the extent caused by circumstances beyond its reasonable
control.
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*Claude Product v Developers Enterprise Resources v Pricing » Login Contact sales Try Claude

Pricing

¥ Nz &

Free Pro Claude Code included MaX Claude Code included

Try Claude For everyday work For people who work with Claude all day

$0 $17 From $100

Free for everyone Per month with annual subscription discount ($200 Per month

billed up front). $20 if billed monthly.

Try Claude Try Claude Try Claude

Chat on web, desktop, and mobile Everything in Free, plus: Everything in Pro, plus:

Search the web, create files, and run code / More usage* +/ Choose 5x or 20x more usage than Pro*

Memory across conversations Hand off and schedule tasks / Higher output limits for all tasks

Connect your apps and tools Claude Design, Slides, Docs /' Early access to advanced Claude features

Create Artifacts Claude Science / Priority access at high traffic times

Projects
More Claude models

Claude in Chrome and Microsoft 365

tinclude applicable tax. Price
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*Claude Product v Developers Enterprise Resources v Pricing » Login Contact sales Try Claude

Pricing

i B

Team Enterprise

For teams of 2 t0 150 For large businesses operating at scale

Get Team plan Get Enterprise plan

Chat with buying specialist

Standard seat $20 Seat price + usage at APl rates

All Claude features, plus more usage than Pro*

US$20/seat/month, billed annually. Usage cost scales
Per seat / month if billed annually. $25 if billed monthly. with model and task

Premium seat $100
5x more usage than standard seats* All Team plan features, plus:

Per seat [ month if billed annually. $125 if billed monthly. v/ Admins set user and org spend limits

/' Role-based access with fine
grained permissioning

Claude Code and Claude Cowork System for Cross-domain Identity

Claude Design, Slides, and Docs Management (SCIM)
Claude Science Audit logs
Microsoft 365, @Claude, and more Compliance API for observability

Enterprise search across your organization and monitoring
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Q_ Search for articles...

All Collections > Commercial Customers > Data Handling & Retention >
Where are your servers located? Do you host your models on EU servers?

Where are your servers located? Do you host
your models on EU servers?

June 16, 2026

This article is about our commercial products such as Claude Enterprise and the Anthropic
API. For our consumer products such as Claude Free, Pro, Max and when accounts from
those plans use Claude Code, see here.

Anthropic utilizes multiple cloud service providers to process customer data, as
documented in our Subprocessor list. By default, we may route customer traffic to select

countries in the US, Europe, Asia and Australia, unless otherwise agreed upon or at your
instructions. Learn more about selecting your traffic routing location for Claude Developer
Platform users here, and more about selecting your traffic routing location for Enterprise
Plan users on usage-based billing here. Note that data is stored in the US. We may also
process data for internal processes (such as safety-related review, product support, or
incident response) in countries where we or our affiliates operate.

To receive proactive updates of where we or our Subprocessors operate, please subscribe
to our Trust Center News Feed.

Related Articles
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https://trust.anthropic.com/subprocessors
https://platform.claude.com/docs/en/build-with-claude/data-residency
https://support.claude.com/en/articles/15422948-enable-us-only-inference-for-your-organization
https://trust.anthropic.com/faq?s=xxqugau3fjgw3b04tnky5
https://trust.anthropic.com/updates
https://privacy.claude.com/en/

Is my data used for model training?
How do you use personal data in model training?

| have a zero data retention agreement with Anthropic. What products does it
apply to?

How Do You Use Personal Data in Model Training?

Does Claude use my team members' location?

Did this answer your question?
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Product

Updates to Consumer
Terms and Privacy Policy

Aug 28, 2025

Today, we're rolling out updates to our Consumer Terms and Privacy Policy that will
help us deliver even more capable, useful Al models. We're now giving users the
choice to allow their data to be used to improve Claude and strengthen our safeguards
against harmful usage like scams and abuse. Adjusting your preferences is easy and
can be done at any time.

These updates apply to users on our Claude Free, Pro, and Max plans, including when
they use Claude Code from accounts associated with those plans. They do not apply
to services under our Commercial Terms, including Claude for Work, Claude for
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Government, Claude for Education, or API use, including via third parties such as
Amazon Bedrock and Google Cloud’s Vertex Al

By participating, you’ll help us improve model safety, making our systems for
detecting harmful content more accurate and less likely to flag harmless
conversations. You'll also help future Claude models improve at sKills like coding,
analysis, and reasoning, ultimately leading to better models for all users.

You're always in control of this setting and whether we use your data in this way. If
you're a new uset, you can select your preference in the signup process. Existing users
will see the choice in a pop-up window like the one below.

Updates to Consumer Terms
and Policies
An update to our Consumer Terms and Privacy Policy will take

effect on September 28, 2025. You can accept the updated
terms today.

What's changing

You can help improve Claude
Allow the use of your chats and coding sessions to train and @

improve Anthropic Al models. Change anytime in your Privacy,
Settings.

Updates to data retention
To help us improve our Al models and safety protections, we're
extending data retention to 5 years.

Learn more and read the Consumer Terms and Privacy Policy.

Not now

These changes take effect immediately upon confirmation.

In-app notification for existing Claude app users

Starting today, we're rolling out notifications so you can review these updates and
manage your settings. If you’re an existing uset, you have until October 8, 2025 to
accept the updated Consumer Terms and make your decision. If you choose to accept
the new policies now, they will go into effect immediately. These updates will apply
only to new or resumed chats and coding sessions. After October 8, you'll need to
make your selection on the model training setting in order to continue using Claude.
You can change your choice in your Privacy Settings at any time.

Extended data retention
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We are also extending data retention to five years, if you allow us to use your data for
model training. This updated retention length will only apply to new or resumed chats
and coding sessions, and will allow us to better support model development and
safety improvements. If you delete a conversation with Claude it will not be used for
future model training. If you do not choose to provide your data for model training,
you’ll continue with our existing 30-day data retention period.

The new five-year retention period will also apply to feedback you submit to us about
Claude’s responses to prompts.

To protect users’ privacy, we use a combination of tools and automated processes to
filter or obfuscate sensitive data. We do not sell users’ data to third parties.

You can find more details about the Consumer Terms and Privacy Policy updates in
our FAQ section below.

FAQ
What’s changing?

» We will train new models using data from Free, Pro, and Max accounts when this setting
is on (including when you use Claude Code from these accounts).

o Ifyou’re a current user, you can select your preference now and your selection will
immediately go into effect. This setting will only apply to new or resumed chats and
coding sessions on Claude. Previous chats with no additional activity will not be used
for model training. You have until October 8, 2025 to make your selection.

o Ifyou’re a new user, you can pick your setting for model training during the signup
process.

o Youcan change your selection at any time in your Privacy Settings.

» We are also expanding our data retention period to five years if you allow us to use your
data for model improvement, with this setting only applying to new or resumed chats and
coding sessions. If you don't choose this option, you will continue with our existing 30-day
data retention period.

These updates do not apply to services under our Commercial Terms, including:

 Claude for Work, which includes our Team and Enterprise plans
e Our APL, Amazon Bedrock, or Google Cloud’s Vertex API
o Claude Gov and Claude for Education
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Why are you making this change?

Alllarge language models, like Claude, are trained using large amounts of data. Data from
real-world interactions provide valuable insights on which responses are most useful and
accurate for users. For example, when a developer debugs code by collaborating with an Al
model, that interaction offers valuable signals that help improve future models on similar
coding tasks. This creates a feedback loop that helps models get better over time.

It’s up to you to choose whether to allow your data to be used to improve new Claude models
and you can change your choice anytime in your Privacy Settings.

Why are you extending the data retention period?

Al development cycles span years—models released today began development 18 to 24
months ago. Keeping data consistent across the training process helps make the models more
consistent, too: models trained on similar data will respond, reason, and produce outputs in
similar ways, making the changes between model upgrades much smoother for users.

The extended retention period also helps us improve our classifiers—systems that help us
identify misuse—to detect harmful usage patterns. These systems get better at identifying
activity like abuse, spam, or misuse when they can learn from data collected over longer
periods, helping us keep Claude safe for everyone.

If you change your setting on providing your data for training or delete your account, we'll
exclude your data from future model training. If you delete individual chats, they won't be
included in future training either. Learn more about our data retention practices here.

What action do | need to take?

Current users will see an in-app notification asking whether you want to share your chats and
coding sessions for model improvement. You can make your selection right away, or select
"not now" and decide later. You have until October 8, 2025 to make your choice. If you choose
this option, the updated 5-year data retention policy will also immediately apply to new and
resumed chats and coding sessions. Once October 8 arrives, you'll need to select your
preference to continue using Claude.

If you're signing up for Claude today, you'll see this decision as part of the signup flow. And
remember—you can always update your preference in Privacy Settings.

What happens if | allow my data to be used for model training and then change my mind?

You can always update your selection in your Privacy Settings. If you decide to turn off the
model training setting, we will not use any new chats and coding sessions you have with
Claude for future model training. Your data will still be included in model training that has
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already started and in models that have already been trained, but we will stop using your
previously stored chats and coding sessions in future model training runs.
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FAQs

What is Claude?

Claude is more than an Al assistant: it's a helpful, intuitive, and powerful collaborator
you can put to work on real tasks, not just questions. Point it to files and tools you
want it to access, give it a goal or an outcome you want in plain language, and it gets
to work. It can produce real files like documents, spreadsheets, and slides that you

review, edit, and sign off on.

‘What kind of work can I hand off?

‘What happened to Claude Cowork?

‘What apps does Claude work with?

‘What kind of files can Claude read, create, edit, and analyze?

Do Ineed the desktop app?

Can I assign tasks from my phone?

How much does Claude cost?




