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附件 2
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Anthropic Consumer Terms of Service 中文全文翻譯

說明：以下為 Anthropic, PBC「Consumer Terms of Service」全文之中文翻譯，逐條對照英文原
文。譯文如與原文有出入，以英文原文為準。

前言（Introduction）

歡迎使用  Anthropic！在您使用我們的服務（Services）之前，請詳閱本服務條款（Terms of
Service）。

本服務條款（下稱「本條款（Terms）」）規範您對 Claude.ai、Claude Pro，以及我們可能為個
人提供之其他產品與服務，連同任何相關應用程式、軟體與網站（合稱「服務（Services）」）
之使用。本條款為您與  Anthropic, PBC（下稱「 Anthropic」，不包括我們的供應商
（Providers））之間的契約，並包含我們的使用者可接受使用政策（Acceptable Use Policy）。
您存取我們的服務，即表示您同意本條款。

請詳閱我們的隱私權政策（Privacy Policy），其中說明我們如何蒐集與使用個人資訊。

請注意：我們的商業服務條款（Commercial Terms of Service）規範您對任何 Anthropic API 金
鑰、Anthropic 主控台（Console），或其他載明適用商業服務條款之 Anthropic 產品的使用。為
求明確，此不包括個人或組織使用 Claude.ai 或 Claude Pro 之情形。

1. 我們是誰（Who we are.）

Anthropic 是一家致力於打造可靠、可解釋且可操控之 AI 系統的 AI 安全與研究公司。我們進行
前沿研究、開發並運用多種安全技術，並透過一系列合作夥伴關係與產品，部署所產出的系

統。

2. 帳號建立與存取（Account creation and access.）

最低年齡限制（Minimum age）。

您必須年滿 18 歲，或達到您所在地要求同意使用服務之最低年齡（以較高者為準）。

您的 Anthropic 帳號（Your Anthropic Account）。

為存取我們的服務，我們可能會要求您建立帳號（Account）。您同意提供正確、最新且完整的
帳號資訊，並同意我們得使用該等資訊與您就我們的服務進行溝通。我們使用您的帳號資訊對

您所為之通知，將滿足任何法律通知之要求。

您不得與任何他人分享您的帳號登入資訊、Anthropic API 金鑰或帳號憑證。您也不得讓任何他
人使用您的帳號。您應對您帳號下發生的所有活動負責，並同意在得知任何未經授權存取您帳

號之情事時，立即透過電子郵件 support@anthropic.com 通知我們。

您可隨時透過 support@anthropic.com 與我們聯繫以終止您的帳號。

企業網域（Business Domains）。

若您使用您的雇主或其他組織所擁有之電子郵件地址，您的帳號可能會與該組織的 Anthropic 企
業帳號連結，且該組織的管理員可能得以監控並控管您的帳號，包括存取資料內容（Materials，

附件 4-1
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定義見下文）。在將您的帳號與組織的企業帳號連結前，我們將對您提供通知。惟若該組織負

責通知您，或已告知您其可能監控並控管您的帳號，我們則可能不再提供額外通知。

評估與附加服務（Evaluation and Additional Services）。

在某些情況下，我們可能允許您在限定時間內或以有限功能評估我們的服務。基於評估目的使

用我們的服務，僅限於您個人、非商業性質之使用。您可能須接受額外條款方能使用特定服

務。該等額外條款將補充本條款就該等服務之適用規定，並可能變更您就該等服務之權利或義

務，包括您支付費用之義務。

3. 服務之使用（Use of our Services.）

您僅得在遵守本條款（包括我們的使用者可接受使用政策（Acceptable Use Policy）、規範
Anthropic 目前支援之國家與地區的政策（「支援地區政策（Supported Regions Policy）」），以
及我們可能於服務上公布之任何準則或補充條款，合稱「允許使用範圍（Permitted Use）」）之
前提下，存取並使用我們的服務。您應對您用以存取服務之帳號下的所有活動負責。

您不得以下列方式存取或使用我們的服務，亦不得協助他人以下列方式存取或使用我們的服

務：

1. 以違反任何適用法律或法規之方式，包括但不限於任何關於將資料或軟體輸出至美國或其他
國家，或自美國或其他國家輸入之法律。

2. 用以開發與我們的服務競爭之任何產品或服務，包括開發或訓練任何人工智慧或機器學習演
算法或模型，或轉售本服務。

3. 用以反編譯、還原工程、反組譯，或以其他方式將我們的服務轉換為人類可讀形式，但適用
法律禁止此等限制者不在此限。

4. 用以爬取、抓取，或以其他方式蒐集我們服務中之資料或資訊，但本條款所允許者不在此
限。

5. 用以使用我們的服務、資料內容（Materials）或操作行為（Actions），以取得對任何系統或
資訊之未經授權存取，或欺騙任何人。

6. 用以侵害、不當使用或違反智慧財產權或其他法律權利（包括公開權或隱私權）。

7. 除您透過 Anthropic API 金鑰存取我們的服務，或我們另行明確允許之情形外，用以透過自動
化或非人為方式（無論是透過機器人、指令碼或其他方式）存取本服務。

8. 從事任何其他限制或妨礙任何人使用或享受我們服務之行為，或我們合理認為將使我們，或
我們的任何使用者、關係企業或任何其他第三方，面臨任何類型之責任、損害賠償或損失（包

括名譽損害）之行為。

9. 用以仰賴我們的服務、資料內容或操作行為買賣證券，或提供或接受有關證券、商品、衍生
性金融商品或其他金融產品或服務之建議，因 Anthropic 並非依美國或任何其他法域證券法規登
記之證券經紀自營商或投資顧問。

您亦不得濫用、損害、干擾或破壞我們的服務，包括但不限於植入病毒或惡意軟體、發送垃圾

訊息或對服務進行分散式阻斷服務（DDoS）攻擊，或規避我們的任何系統或保護措施。
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4. 輸入內容、輸出內容、操作行為與資料內容（Inputs, Outputs, Actions, and
Materials.）

概述（Generally）。

您可能得以多種格式與我們的服務互動（我們稱之為「輸入內容（Inputs）」）。我們的服務可
能根據您的輸入內容產生回應（我們稱之為「輸出內容（Outputs）」），或使服務得以代表您
執行操作，例如軟體操作、資料處理與系統互動（我們稱之為「操作行為（Actions）」）。輸
入內容與輸出內容合稱「資料內容（Materials）」。

權利與責任（Rights and Responsibilities）。

您應對您向我們的服務提交之所有輸入內容，以及所有操作行為負責。您向我們的服務提交輸

入內容，即表示您聲明並保證您擁有一切必要之權利、授權與許可，使我們得依本條款處理該

等輸入內容並向您提供服務，包括例如與第三方服務整合、依您的指示與他人分享資料內容，

以及執行操作行為。您並聲明並保證，您向我們提交輸入內容，或指示 Claude 執行操作行為，
將不會違反本條款、我們的使用者可接受使用政策，或任何適用於該等輸入內容或操作行為之

法律或法規。就您與 Anthropic 之間而言，並於適用法律允許之範圍內，您就您所提交之輸入內
容，保留您所擁有之任何權利、所有權與利益。於您遵守本條款之前提下，我們將我們就輸出

內容所擁有之一切權利、所有權與利益（如有）讓與予您。

對輸出內容與操作行為之仰賴（Reliance on Outputs and Actions）。

人工智慧與大型語言模型屬於前沿科技，其準確性、可靠性與安全性仍在持續改進中。當您使

用我們的服務時，您確認並同意：

1. 輸出內容未必始終準確，即使因其細節或具體程度而顯得準確，仍可能包含重大不準確之
處。

2. 操作行為未必無誤，亦未必依您所預期之方式運作。

3. 您不應在未獨立確認其準確性之情況下，仰賴任何輸出內容或操作行為。

4. 本服務及任何輸出內容，未必反映正確、最新或完整之資訊。

5. 輸出內容可能包含與 Anthropic 觀點不一致之內容。

我們對資料內容之使用（Our use of Materials）。

我們可能使用資料內容以提供、維護及改進本服務，並開發其他產品與服務，包括訓練我們的

模型，除非您透過帳號設定選擇退出訓練。即使您選擇退出，於下列情形我們仍將使用資料內

容進行模型訓練：（1）您就任何資料內容向我們提供意見回饋（Feedback）；或（2）您的資料
內容因安全審查而被標記，以改善我們偵測有害內容、執行我們政策，或推進我們安全研究之

能力。

5. 意見回饋（Feedback）

我們感謝您提供意見回饋，包括改進之構想與建議，或對回應輸入內容之輸出內容進行評分

（「意見回饋（Feedback）」）。若您對回應輸入內容之輸出內容進行評分——例如使用「讚」
／「倒讚」圖示——我們將儲存相關對話內容，作為您意見回饋之一部分。您並無提供意見回
饋予我們之義務，惟若您提供，即表示您同意我們得以我們選擇之任何方式使用該意見回饋，

而無須對您負擔任何義務或支付任何報酬。
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6. 訂閱方案、費用與付款（Subscriptions, fees and payment.）

費用與計費（Fees and billing）。

您可能須向我們支付費用，方能存取或使用我們的服務或服務之特定功能。除非 Anthropic 另以
書面方式通知您，否則您應負責支付模型定價頁面（Model Pricing Page）上就本服務所列之任
何適用費用。

若您購買存取我們服務或服務功能之權限，您必須提供完整且正確之計費資訊（「付款方式

（Payment Method）」）。您同意我們得就服務上所列之任何適用費用及任何適用稅捐，向該付
款方式請款。若該等服務或功能之費用載明為週期性收費或依使用量計費，您同意我們得定期

向該付款方式請款該等費用及適用稅捐。

若您透過經銷商（例如應用程式商店）（「應用程式經銷商（App Distributor）」）購買存取我
們服務之權限，則您將向該應用程式經銷商付款，且該應用程式經銷商就付款方式、計費及退

費之條款，將取代本條款而適用。

除本條款明文規定或法律另有要求者外，所有款項均不予退還。請於確認訂單前仔細核對，另

請參見下文有關我們訂閱方案週期性收費之補充資訊。

附加費用（Additional fees）。

我們可能調漲我們服務之費用。若我們就我們的服務收取附加費用，我們將於向您收費前，提

供您審閱並接受該等附加費用之機會。此外，我們可能提供之附加服務或服務功能，可能須支

付附加費用。若您不接受任何該等附加費用，我們可能終止您對該等服務或功能之存取權限。

您同意我們無須對第三方付款處理商於處理您支付予我們之費用時所致之任何錯誤負責。

訂閱方案（Subscriptions）。

為存取 Claude Pro 及我們可能為個人提供之其他訂閱服務，您必須先建立帳號，再依循我們服
務上之訂閱程序，向我們申辦訂閱方案（「訂閱（Subscription）」）。當您申辦訂閱方案時，
即表示您同意本條款。

1. 訂閱方案之內容、功能與服務。作為您訂閱方案一部分所提供之內容、功能及其他服務，以
及您訂閱方案之期間，將於訂購流程中說明。我們可能不時變更該等內容、功能及其他服務，

且我們不保證任何特定內容、功能或其他服務將始終可透過本服務取得。

2. 訂閱期間與自動續約。若您申辦付費訂閱方案，我們或應用程式經銷商將於每一約定之週期
性續約日，自動向您的付款方式請款，直至您取消訂閱為止。若您的訂閱方案訂有最短期間

（「首期期間（Initial Term）」），我們將於訂購流程中告知您。您的訂閱方案將持續至首期期
間屆滿，並將於首期期間屆滿時自動續約，且您的付款方式將被請款一段與首期期間相同長度

之額外期間，並將持續以與首期期間相同長度之額外期間續約並產生費用（每一該等額外期

間，稱「續約期間（Renewal Term）」），直至您取消訂閱為止。

3. 訂閱方案之取消。若您透過我們的網站訂閱，您得基於任何理由，透過我們可能經由我們的
產品向您提供之方式（例如，就 Claude Pro 而言，於您的客戶入口網站中）取消您的訂閱方
案，或透過 support@anthropic.com 通知我們取消。若您透過應用程式訂閱，您須依應用程式經
銷 商 之 條 款 ， 透 過 該 應 用 程 式 經 銷 商 取 消 訂 閱 （ 詳 情 請 參 見 ：

https://support.anthropic.com/en/articles/8325617-how-do-i-cancel-my-claude-pro-subscription）。為
避免下一續約期間之續約與收費，請至少於首期期間或任一續約期間最後一日前 24 小時取消您
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的訂閱方案。舉例而言，若您於 1 月 25 日訂閱一項首期期間為一個月之訂閱方案，您必須依指
示於 2 月 23 日（即 2 月 24 日前 24 小時）前取消訂閱，方能避免下一續約期間之續約與收費。
於取消之情形，您已支付之費用將不予退還，惟您對本服務之存取權限，將持續至您已支付費

用之首期期間或任一續約期間屆滿為止。

4. 附加取消權利。若您為巴西、墨西哥、南韓或台灣之居民，您享有法定權利，得於訂閱成立
後 7 日內改變心意，無須說明理由取消訂閱方案。

(a) 若欲於 7 日取消期間內行使取消權利，您必須於取消期間屆滿前，以明確聲明之方式通知我
們您決定取消訂閱方案。最簡便之方式，係於客戶入口網站中取消您的訂閱方案，或您得透過

support@anthropic.com 與我們聯繫。您亦得使用本條款附錄一（Appendix 1）之取消範本，惟非
強制使用。有關如何取消之進一步詳情，請參見 support.anthropic.com。我們將確認您的取消，
例如透過我們的線上客戶入口網站或主控台確認。

譯者附註（非條款原文）：條文提到的「附錄一（Appendix 1）取消表格範本」，經查 Anthropic 官網
Consumer Terms 頁面（2026-09-22 查證），該頁面本身只重複引用「Appendix 1」這個名稱，沒有附錄一
的實際表格內容可供擷取，研判官方頁面尚未公開這份附錄。條文本身已註明使用該表格「非強制（not
obligatory）」，不影響取消權利之行使，故本譯文無法附上附錄一原文。

(b) 若您依第 6(4)(a) 條取消訂閱方案，我們將返還您就該已取消訂閱方案所支付予我們之全部款
項。我們將於得知您決定取消訂閱方案之日起 14 日內，儘速辦理返還，且不得遲於該期限。我
們將以您於原交易中所使用之相同付款方式辦理返還；您將不會因該返還而產生任何費用。

(c) 若您欲於 7 日取消期間內使用本服務，您得如此進行。若您已於 7 日取消期間內使用本服
務，且欲取消訂閱方案，您仍得依上述第 (a) 項所定之程序辦理取消，惟我們可能就您通知我們
自本條款撤回前已提供之部分，按其占訂閱方案完整範圍之比例，保留相應金額。

(d) 若您變更訂閱方案級別，或取消後再重新訂閱，該 7 日取消期間將不會重新起算，因您已有
機會試用本服務。

5. 訂閱費用。您應於首期期間及其後每一續約期間開始時，就該首期期間或續約期間（視情形
而定）預先向我們或應用程式經銷商支付費用。我們有權不時變更適用於您訂閱方案之費用，

惟於目前之首期期間或續約期間（視情形而定）內，我們不會變更適用於您訂閱方案之費用。

若該等變更導致您應支付之費用增加，我們將於變更前至少 30 日通知您。除非您在費用調漲適
用之續約期間開始前，依前段（訂閱方案之取消）所述取消訂閱方案，否則即表示您同意該費

用之調漲。

7. 第三方服務與連結（Third-party services and links）

我們的服務可能使用第三方內容（「第三方內容（Third-Party Content）」）、服務或整合功
能，或與之結合使用。我們不控制亦不承擔因您使用任何第三方內容、服務及整合功能而可能

產生之任何損失或損害之責任，我們就此不作任何聲明或保證。您對任何第三方內容、服務及

整合功能之使用，須自負風險，並受適用於該等第三方內容、服務及整合功能之任何條款、條

件或政策（包括隱私權政策）所拘束。
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8. 內容審查（Content Moderation）

第三方內容應由提供該內容予我們服務之個人或實體負責。Anthropic 並無代管或提供第三方內
容之義務。第三方內容可能出現於輸入內容或輸出內容中，並成為資料內容之一部分。若您發

現任何您認為不符合本條款（包括違反使用者可接受使用政策或法律）之第三方內容，您得向

我們檢舉。

若我們知悉任何第三方內容：（1）侵害他人之著作權或任何其他智慧財產權或相關權或鄰接
權；（2）違反本條款或我們的使用者可接受使用政策；或（3）可能對 Anthropic、我們的使用
者或第三方造成損害，我們保留於適當情形下，透過演算法與人工審查，移除或下架部分或全

部該等第三方內容之權利。

您可於我們的信任與安全支援中心（T&S Support Center）中，進一步瞭解我們的監控與執行機
制，包括如何就帳號停權或終止提出申訴。

9. 軟體（Software）

我們可能於未事先通知您之情形下，對我們的軟體（包括我們的應用程式）（「Anthropic 軟體
（Anthropic Software）」）提供人工或自動更新。Anthropic 軟體可能包含開放原始碼軟體。若
本條款與適用於 Anthropic 軟體任何部分之其他 Anthropic 或第三方條款（例如開放原始碼授權
條款）發生衝突，則該等其他條款將就 Anthropic 軟體之該部分，於衝突範圍內優先適用。

10. 服務之所有權（Ownership of the Services）

本服務由我們及我們的關係企業、授權方、經銷商及服務提供者（合稱「供應商

（Providers）」）擁有、營運並提供。我們及我們的供應商，就本服務保留我們各自之一切權
利、所有權與利益，包括智慧財產權。除本條款明文授予之存取與使用權利外，本條款不授予

您就本服務之任何權利、所有權或利益。

11. 保證之免責聲明、責任限制及賠償（Disclaimer of warranties, limitations of liability,
and indemnity）

我們的團隊致力於提供優質的服務，並持續致力於改進。然而，仍有若干面向是我們無法保證

的。為確保您能清楚看見這部分內容，我們以全大寫方式（本譯文以粗體對應標示）說明如

下。

您使用本服務、資料內容及操作行為，須完全自負風險。本服務、輸出內容及操作行為係以

「現狀（AS IS）」及「現有（AS AVAILABLE）」之基礎提供，且於適用法律所允許之最大範
圍內，不附帶任何明示、默示或法定之保證。我們及我們的供應商明確排除一切關於特定用途

適用性、權利完整性、可商業性、準確性、可用性、可靠性、安全性、隱私性、相容性、不侵

權，以及任何因交易過程、履約過程或行業慣例所生默示保證之保證。

於適用法律所允許之最大範圍內，我們、我們的供應商，或我們或其各自之關係企業、投資

人、董事、高階主管、員工、代理人、繼受人或受讓人（合稱「Anthropic 相關方（Anthropic
Parties）」），於任何情形下，均不對因本服務、資料內容、操作行為或本條款而生或與其有
任何關聯之任何直接、間接、懲罰性、附帶性、特別、衍生性、懲戒性或其他損害賠償負責，
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不論其請求權基礎為契約、侵權行為（包括過失）、嚴格責任或其他法律理論，即使任何

Anthropic 相關方已被告知該等損害發生之可能性，且即使該等損害係屬可預見者，亦同。

於適用法律所允許之最大範圍內，Anthropic 相關方對您因本服務、資料內容、操作行為或本條
款而生或與其有任何關聯之一切損害賠償、損失及訴因，所負之全部累計責任，不論係基於契

約、侵權行為（包括過失）或其他，均不超過下列兩者中金額較高者：您於該等損害賠償、損

失及訴因首次發生日前六個月內，就存取或使用本服務所支付予我們之金額（如有），以及 100
美元。上開責任限制為本條款之必要組成部分，若無該等限制，我們將不會依本條款向您提供

本服務。

您同意就下列事由所生或與其相關之一切責任、請求、損害賠償、費用（包括合理律師費及訴

訟費用）及其他損失，賠償 Anthropic 相關方並使其免受損害：您違反或涉嫌違反本條款；您存
取、使用或涉嫌使用本服務、資料內容或操作行為；您的意見回饋；您使用本服務或與本服務

有其他關聯而開發、提供或以其他方式提供之任何產品或服務；您違反適用法律或任何第三方

權利；以及您或您的員工或代理人所實際或涉嫌從事之任何詐欺、故意不當行為、重大過失或

犯罪行為。

我們保留另行委任律師，並就本條款下應由您負責賠償之任何事項，參與或承擔其專屬抗辯及

控制之權利，於此情形下，您同意依我們合理之要求，與我們及該另行委任之律師合作。

部分法域之法律不允許排除默示保證或特定類型之損害賠償責任，因此本條款中部分或全部之

免責聲明及責任限制，可能不適用於您。

我們的供應商為本第 11 條所載保證免責聲明及責任限制之目的性第三方受益人。

12. 一般條款（General terms）

服務之變更（Changes to the Services）。

我們的服務具創新性質，將持續演變。我們有時可能新增或移除功能、增加或降低容量限制、

提供新服務，或停止提供特定服務。

除非我們與您另行於個別協議中特別約定，否則我們保留於任何時間、無須通知您，即得全部

或部分修改、暫停或終止本服務或您對本服務之存取權限之權利。儘管我們將致力於在停止提

供某項服務前，向您提供合理之事前通知，惟於某些緊急情形下——例如防止濫用、因應法律
要求，或處理安全性與可運作性問題——提供事前通知可能並不可行。我們將不對本服務或您
對本服務存取權限之任何變更、暫停或終止負責。

本條款之變更（Changes to these terms）。

我們得自行決定修訂並更新本條款。我們可能更新本條款之情形舉例如下：（1）為反映我們服
務之變更，例如當我們新增或移除功能或服務，或更新我們的定價時；（2）基於安全或法律理
由；或（3）為促進安全性或防止濫用。若我們於 Anthropic 網站上公布更新後之本條款，或以
其他方式就本條款之變更通知您後，您仍繼續存取本服務，即表示您同意更新後之本條款。若

您不接受更新後之本條款，您必須停止使用我們的服務。

補充條款（Supplemental terms）。

我們可能提供我們認為須訂定服務專屬條款或準則之服務或功能。當您使用我們的服務時，即

表示您同意遵守我們可能不時公布於服務上之任何適用準則、規則或補充條款（「補充條款
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（Supplemental Terms）」）。若本條款與補充條款有所牴觸，就該適用服務而言，將以補充條
款為準。

完整協議（Entire agreement）。

本條款及任何其他經明示併入援引之條款，構成您與我們之間就本條款標的事項之完整協議。

終止（Termination）。

您得隨時停止存取本服務。若我們認為您已違反本條款，或若我們須為遵守法律而如此行事，

我們得於任何時間、無須通知您，即暫停或終止您對本服務（包括任何訂閱方案）之存取權

限。若我們因您違反本條款而終止您對本服務之存取權限，且您持有訂閱方案，您將無權獲得

任何退費。此外，若您持有訂閱方案，我們得基於任何其他理由，於任何時間終止該訂閱方

案。若我們行使此項權利，且您係透過我們的網站購買該訂閱方案，我們將按比例，就終止後

您訂閱方案剩餘期間已支付之費用退還予您。任何透過應用程式經銷商購買之訂閱方案的退

費，應依該應用程式經銷商之條款辦理，而非依本條款辦理。

若您逾一年未使用，且未持有付費帳號，我們亦得終止您的帳號。若我們因閒置而終止您的帳

號，我們將於終止前提供通知予您。

於本條款、訂閱方案，或您對本服務之存取權限終止時，我們得自行決定刪除與您的帳號相關

之任何資料內容或其他資料。第 6 條（就該屆滿或終止時尚未清償之費用而言）及第 9 條至第
12 條，於本條款或訂閱方案屆滿或終止後，仍繼續有效。

可分割性（Severability）。

若本條款中之特定條文或部分內容無效或不可執行，此不影響本條款其餘部分之效力。

不構成棄權（No waiver）。

我們就本條款任何條文執行之延遲或未執行，均不構成我們日後執行該等條文之權利之棄權。

不得讓與（No assignment）。

未經我們事先書面同意，您不得移轉或讓與本條款，惟我們得無限制地讓與本條款。

我們品牌之使用（Use of our brand）。

未經我們事先書面許可，您不得將我們的名稱、標誌或其他商標，使用於本服務以外之產品或

服務，或以任何其他方式暗示我們與該等產品或服務具有關聯、背書或贊助關係。如欲尋求許

可，請透過電子郵件 marketing@anthropic.com 與我們聯繫。

出口管制（Export Controls）。

您不得將本服務出口或提供予任何受美國禁運之國家，或下列名單所列之任何人：（i）美國財
政部特別指定國民名單（Specially Designated Nationals list）；（ii）美國海外資產控制辦公室
（Office of Foreign Asset Control）所指定之任何其他限制名單；（iii）美國商務部拒絕往來人士
名單（Denied Persons List）或實體名單（Entity List）；或（iv）任何其他限制名單。您聲明並
保證，您以及任何代表您存取或使用本服務，或使用您帳號憑證之人，均非上述人員或實體，

且均不位於任何上述國家。

法律遵循（Legal Compliance）。

我們可能配合與本服務之提供或使用，或與依本條款所提供或蒐集之資訊有關之政府、法院及

執法機關之要求或規定。我們保留得依我們單方之裁量，向執法機關通報來自您或關於您之資

訊（包括但不限於輸入內容、輸出內容或操作行為）之權利。
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美國政府之使用（U.S. Government Use）。

本服務係完全以私人資金開發，屬於適用聯邦採購規則（Federal Acquisition Regulations）及其
機關補充規定所定義之商業電腦軟體及商業電腦軟體文件。因此，本服務之美國政府使用者，

僅享有本條款所授予予本服務所有其他終端使用者之相同權利。

13. 如發生爭議（In case of disputes）

衡平救濟（Equitable relief）。

您同意：(a) 若您違反第 3 條（我們服務之使用），法律上並無適當之救濟方式；(b) 該等違反所
生之損害賠償將難以認定，且任何該等違反將造成無法回復之損害；且 (c) 核發禁制令救濟，係
就任何該等違反提供最佳救濟之方式。您放棄對該等禁制令救濟提出任何異議，並放棄要求我

們就該等禁制令救濟證明實際損害，或提供保證金或其他擔保之任何請求。

準據法與專屬管轄權（Governing law and exclusive jurisdiction）。

本條款應依加州（State of California）法律解釋及適用，並不適用其法律衝突原則。您與
Anthropic 同意，任何因本條款而生或與其相關之爭議，應專屬由位於加州舊金山（San
Francisco, California）之州法院或聯邦法院解決，且您與 Anthropic 均服從該等法院之屬人及專
屬管轄權。您存取我們的服務，即表示您放棄任何可能依其他法域法律而生之請求權。
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Anthropic Commercial Terms of Service 中文全文翻譯

說明：以下為 Anthropic, PBC「Commercial Terms of Service」全文之中文翻譯，逐條對照英文原
文。譯文如與原文有出入，以英文原文為準。

前言（Preamble）

歡迎使用 Anthropic！在使用我方服務（Services）之前，請詳閱本商業服務條款（Commercial
Terms of Service）。

本商業服務條款（下稱「本條款」）係 Anthropic 與您本人，或您所代表之組織、公司或其他實
體（下稱「客戶（Customer）」）之間所訂立之協議。「Anthropic」係指：若客戶居住地位於
歐洲經濟區（European Economic Area，下稱「EEA」）、瑞士或英國，則指 Anthropic Ireland,
Limited；若客戶居住地位於其他地區，則指 Anthropic, PBC。本條款規範客戶使用 Anthropic
API 金鑰，以及任何其他引用本條款之 Anthropic 產品，並及於所有相關之 Anthropic 工具、文
件與服務（合稱「服務（Services）」）。本條款之生效日，為客戶首次以電子方式同意本條款
某一版本之日，與客戶首次使用服務之日兩者中較早發生者（下稱「生效日（Effective
Date）」）。

請注意：除非您具有代表某組織、公司或其他實體締約之合法授權，否則您不得代表該組織、

公司或其他實體簽訂本條款。本條款所適用之服務不供消費者使用。我方之消費者服務（例如

Claude.ai）另受我方之消費者服務條款（Consumer Terms of Service）規範。

A. 服務（Services）

A.1. 總覽（Overview）

在遵守本條款之前提下，Anthropic 授權客戶使用服務（Services），包括將服務用於支援客戶提
供予其自身客戶及終端使用者（下稱「使用者（Users）」）之產品與服務。

A.2. 第三方功能（Third Party Features）

客戶得（依其單方裁量）選擇使用透過服務向客戶提供之第三方功能、服務或其他內容（下稱

「第三方功能（Third Party Features）」）。客戶確認並同意，第三方功能並非服務之一部分，
因此 Anthropic 對其不負任何責任。

A.3. 意見回饋（Feedback）

若客戶（依其單方裁量）向 Anthropic 提供關於服務之意見回饋，Anthropic 得自負風險使用該等
意見回饋，且不因此對客戶負擔任何義務。

B. 客戶內容（Customer Content）

於雙方之間，且於適用法律允許之範圍內，Anthropic 同意：(a) 客戶保有其輸入內容（Inputs）
之一切權利；且 (b) 客戶擁有其輸出內容（Outputs）之所有權。Anthropic 放棄其依本條款就客
戶內容（Customer Content）所取得之任何權利。於客戶遵循本條款之前提下，Anthropic 茲將其
於輸出內容之權利、所有權及利益（如有）讓與客戶。Anthropic 不得使用來自服務之客戶內容

附件 4-2
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訓練模型。「輸入內容（Inputs）」係指客戶或其使用者向服務所提交之內容；「輸出內容
（Outputs）」係指服務針對輸入內容所產生之回應（輸入內容與輸出內容合稱「客戶內容
（Customer Content）」）。

C. 資料隱私（Data Privacy）

透過服務所提交之資料，將依  Anthropic 資料處理附錄（Data Processing Addendum，下稱
「DPA」）進行處理，該 DPA 併入本條款作為其一部分。

D. 信任與安全；限制（Trust and Safety; Restrictions）

D.1. 遵法義務（Compliance）

雙方應遵守適用於服務提供（就 Anthropic 而言）及服務使用（就客戶而言）之一切法律，包括
任何適用之資料隱私法律。

D.2. 政策與服務條款（Policies and Service Terms）

客戶及其使用者僅得於遵循本條款之前提下使用服務，包括 (a) 使用政策（Usage Policy，先前
稱為可接受使用政策（Acceptable Use Policy））、(b) 我方關於 Anthropic 目前所支援之國家與
地區之政策（下稱「支援地區政策（Supported Regions Policy）」）及 (c) 我方之服務特定條款
（Service Specific Terms），上述各項均併入本條款作為其一部分。客戶就 Anthropic 為支援其使
用政策遵循事項所提出之合理資訊請求，應予以配合，包括配合驗證客戶身分及其對服務之使

用情形。

D.3. 輸出內容之限制；對使用者之告知義務（Limitations of Outputs; Notice to Users）

客戶於使用或分享輸出內容前，應自行負責評估該輸出內容是否適合客戶之使用情境，包括評

估是否應進行人工審查。客戶確認，輸出內容中之事實性陳述，於未經獨立查證其正確性前不

應逕予信賴，因該等陳述可能為不實、不完整、具誤導性，或未能反映最新事件或資訊，客戶

並應將此事告知其使用者。客戶並進一步確認，輸出內容可能包含與 Anthropic 觀點不一致之內
容。

D.4. 使用限制（Use Restrictions）

客戶不得、亦不得意圖：(a) 使用服務以建置具競爭性之產品或服務，包括訓練具競爭性之 AI
模型，或轉售服務，但經 Anthropic 明示同意者不在此限；(b) 對服務進行還原工程（reverse
engineer）或重製；或 (c) 協助任何第三方意圖從事本句所限制之任何行為。

D.5. 服務帳戶（Service Account）

客戶應就其帳戶下發生之一切活動負責。若客戶認為其用以存取服務之帳戶已遭入侵，或正遭

受阻斷服務攻擊（denial of service）或其他類似惡意攻擊，且該等攻擊可能對服務造成不利影
響，客戶應立即通知 Anthropic。
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E. 保密（Confidentiality）

E.1. 機密資訊（Confidential Information）

雙方得分享經標示為機密、專有或類似性質，或任一方應可合理認知為機密或專有之資訊（下

稱「機密資訊（Confidential Information）」）。客戶內容屬於客戶之機密資訊。

E.2. 雙方義務（Obligations of Parties）

受領資訊之一方（下稱「受領方（Recipient）」）僅得為行使其依本條款所享權利及履行其依本
條款所負義務之目的，使用揭露資訊之一方（下稱「揭露方（Discloser）」）之機密資訊。受領
方僅得將揭露方之機密資訊分享予受領方之員工、代理人及顧問中，確有知悉該等機密資訊必

要 ， 且 已 負 有 不 低 於 本 條 款 所 定 保 護 程 度 之 保 密 義 務 者 （ 下 稱 「 代 表 人

（Representatives）」）。受領方應以其保護自身機密資訊之相同方式，並以不低於合理注意之
程度，保護揭露方之機密資訊，使其免於未經授權之使用、存取或揭露。受領方應就其代表人

之一切作為及不作為負責。

E.3. 排除事項（Exclusions）

機密資訊不包括下列資訊：(a) 非因受領方之過失而已公開之資訊；(b) 受領方自第三方取得，且
該第三方並未違反其保密義務者；或 (c) 受領方未使用機密資訊而獨立開發之資訊。受領方得於
法律要求，或法院或行政機關命令要求之範圍內揭露揭露方之機密資訊，並應（除經明文禁止

者外）就該項被要求之揭露及時通知揭露方，並全力配合揭露方為防止或縮小揭露範圍所為之

努力。

E.4. 銷毀請求（Destruction Request）

受領方應於揭露方請求後立即銷毀揭露方之機密資訊，但為遵循法律而須留存者，或留存於受

領方自動化備份系統中之複本，不在此限；該等留存或備份於留存期間仍應持續受本保密義務

拘束。

F. 智慧財產權（Intellectual Property）

除本條款明文規定者外，本條款不論以默示或其他方式，均不授予任一方就他方之內容或智慧

財產權之任何權利。

G. 宣傳（Publicity）

Anthropic 得使用客戶之名稱及商標，以公開表明客戶為服務之客戶；惟客戶得透過本申請表退
出（opt-out）。客戶應本於誠信原則，就 Anthropic 提出之下列請求為善意考量：(1) 由客戶之主
管人員提供關於客戶使用服務動機之引言，供 Anthropic 公開使用；及 (2) 參與公開共同行銷活
動。

第 14 頁，共 59 頁



H. 費用（Fees）

H.1. 費用之支付（Payment of Fees）

客戶應依模型定價頁面（Model Pricing Page）所載費率，就其帳戶所生之費用負責，但雙方另
有約定者不在此限。Anthropic 得要求客戶以點數（credits）形式預付服務費用，或提供其他形
式之點數，該等點數均受  Anthropic 補充點數條款（Supplemental Credits Terms）之規範。
Anthropic 得更新其公告之費率，其生效日為 Anthropic 公告更新後滿 30 日，或客戶另行收到通
知（Notice）之日，兩者中較早發生者。

H.2. 稅捐（Taxes）

除適用發票另有載明者外，費用（Fees）不包含客戶因使用服務而可能負擔之任何稅捐、關稅或
稅捐評定（下稱「稅捐（Taxes）」）。客戶應負責將任何必要之扣繳稅捐（withholding Taxes）
及時繳納予相關主管機關，並於 Anthropic 請求時，向其提供已完成繳納之證明文件。於法律規
定得減免或免除扣繳稅捐之情形（包括透過租稅協定（tax treaty）為之者），雙方應本於誠信原
則合作，以達成該等減免或免除。為免疑義，客戶應支付予 Anthropic 一筆金額（下稱「加成給
付（Gross-up Payment）」），以確保 Anthropic 所收取之總金額，相當於客戶未被要求進行前
述扣繳或減除稅捐時 Anthropic 原應收取之總金額（此計算應將所有適用之稅捐納入考量，包括
對該加成給付本身所課徵之任何稅捐）。

譯者附註（非條款原文）：本條為本次申請案（代扣所得稅核准）之核心依據。條文重點有三：(1) 費用
原則上不含稅捐，扣繳義務由客戶（即申請人）自行負責向稅捐機關履行並保留繳納證明；(2) 若依法
（含租稅協定）得減免扣繳，雙方應合作辦理；(3) 若客戶依法仍須扣繳或減除稅款，客戶須另行支付
「加成給付（Gross-up Payment）」，使 Anthropic 實收金額等同於未被扣繳時之應收全額（且此加成給付
本身若又被課稅，亦計入計算基礎）。

H.3. 計費（Billing）

若未能於到期時足額支付所有應付予 Anthropic 之款項，可能導致客戶對服務之使用權限遭暫停
或終止。Anthropic 保留其可能享有之其他任何收款權利。

I. 終止與暫停（Termination and Suspension）

I.1. 期間（Term）

本條款自生效日起生效，並持續有效至經終止為止（下稱「期間（Term）」）。

I.2. 終止（Termination）

I.2.a.

雙方均得隨時因任意事由（for convenience），以通知（Notice）終止本條款；惟 Anthropic 為終
止時，須提前 30 日發出通知。

I.2.b.

任一方均得因他方發生重大違約，於提前 30 日發出載明違約性質之通知後終止本條款，但他方
於該 30 日期間內已補正該違約情事者，不在此限。
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I.2.c.

若 Anthropic 合理相信或認定其向客戶提供服務已為適用法律所禁止，Anthropic 得以通知立即終
止本條款。

I.3. 暫停（Suspension）

I.3.a.

於下列情形，Anthropic 得暫停客戶對服務全部或一部之使用權限：(a) Anthropic 合理相信或認
定：(i) 服務之任一部分存在風險或正遭受攻擊；(ii) 客戶或任何使用者使用服務之方式違反第
D.1 條（遵法義務）、第 D.2 條（政策與服務條款）或第 D.4 條（使用限制）之規定；或 (iii)
Anthropic 向客戶提供服務已為適用法律所禁止，或將導致提供服務之成本重大增加；或 (b) 任
何供應商暫停或終止 Anthropic 使用使客戶得以存取服務所須之任何第三方服務或產品（各稱
「服務暫停（Service Suspension）」）。

I.3.b.

Anthropic 將盡合理努力，就任何服務暫停向客戶提供書面通知，並於導致服務暫停之事由（如
可補正）經補正後，儘速恢復提供服務之存取權限。Anthropic 就客戶因服務暫停所可能發生之
任何損害、責任、損失（包括任何資料損失或利潤損失）或其他任何後果，均不負任何責任。

I.4. 終止之效力（Effect of Termination）

本條款終止後，客戶將不得再存取服務。下列條款於本條款終止或屆期後仍繼續有效：(a) 第 E
條（保密）、第 G 條（宣傳）、第 H 條（費用）、第 I 條（終止與暫停）、第 J 條（爭議）、
第 K 條（賠償）、第 L.2 條（保證之免責聲明）、第 L.3 條（責任限制）及第 M 條（其他規
定）；(b) 任何為實現其本旨而須繼續有效之條款或約定。

J. 爭議（Disputes）

J.1. 爭議（Disputes）

若發生與本條款相關之爭議、請求或爭執（下稱「爭議（Dispute）」），雙方應先本於誠信原
則嘗試以非正式方式解決該爭議。提出爭議之一方應通知他方（下稱「爭議通知（Dispute
Notice）」）。他方應及時回應該爭議通知。若雙方於爭議通知送達後 45 日內未能解決該爭
議，任一方均得依第 J.2 條（仲裁）所定方式，尋求以仲裁解決該爭議。

J.2. 仲裁（Arbitration）

任何爭議均應以英文，依下列各地區之特定程序，透過終局且具拘束力之仲裁予以裁決。依本

第 J.2 條（仲裁）所定仲裁程序作成之任何仲裁判斷，得向任何具管轄權之法院聲請裁定執行。
雙方同意，於法律所允許之最大範圍內，就與本條款相關之事項，放棄陪審團審判之權利，以

及加入並參與集體訴訟（class action）之權利。

J.2.a.

就居住於  EEA、瑞士或英國之客戶而言，爭議應依現行有效之聯合國國際貿易法委員會
（UNCITRAL）仲裁規則，於愛爾蘭都柏林由獨任仲裁人裁決。指定仲裁人之機關為愛爾蘭律
師公會（Law Society of Ireland）現任會長。
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J.2.b.

就居住於其他地區之客戶而言，爭議應依  Judicial Arbitration and Mediation Services, Inc.
（JAMS）之綜合仲裁規則與程序（Comprehensive Arbitration Rules and Procedures），於加州舊
金山由獨任仲裁人裁決。

J.3. 衡平救濟（Equitable Relief）

本第 J 條（爭議）不限制任一方尋求衡平救濟（equitable relief）之權利。

K. 賠償（Indemnification）

K.1. 對客戶提出之請求（Claims Against Customer）

Anthropic 將為客戶及其人員、繼受人與受讓人進行抗辯，使其免受任何客戶請求（Customer
Claim，定義詳下）之侵害，並就有管轄權法院裁准第三方就該客戶請求所受之判決金額，或仲
裁人就該客戶請求依 Anthropic 核准之和解方案裁定應給付第三方之金額，對其等予以補償。
「客戶請求（Customer Claim）」係指第三方主張下列事項之請求、訴訟或程序：客戶依本條款
對服務之付費使用（包括 Anthropic 用以訓練屬於服務一部分之模型所使用之資料），或透過該
經授權使用所產生之輸出內容，侵害任何第三方之智慧財產權。

K.2. 對 Anthropic 提出之請求（Claims Against Anthropic）

客戶將為  Anthropic 及其人員、繼受人與受讓人進行抗辯，使其免受任何  Anthropic 請求
（Anthropic Claim，定義詳下）之侵害，並就有管轄權法院裁准第三方就該 Anthropic 請求所受
之判決金額，或仲裁人就該 Anthropic 請求依客戶核准之和解方案裁定應給付第三方之金額，對
其等予以補償。「Anthropic 請求（Anthropic Claim）」係指任何與下列事項相關之第三方請
求、訴訟或程序：(a) 客戶或其使用者所提供之輸入內容或其他資料；或 (b) 客戶或其使用者使
用服務之方式違反使用政策、服務特定條款，或第 D.4 條（使用限制）。Anthropic 請求與客戶
請求依情形各稱為「請求（Claim）」。

K.3. 排除事項（Exclusions）

於相關指控係因受補償方之詐欺、故意不當行為、違反法律，或違反本協議所致之範圍內，雙

方之抗辯或補償義務均不適用。此外，於客戶請求係因下列事由所致之範圍內，Anthropic 之抗
辯及補償義務不適用：(a) 客戶對服務或輸出內容所為之修改；(b) 服務或輸出內容與非由
Anthropic 提供之技術或內容相結合；(c) 客戶所提供之輸入內容或其他資料；(d) 以客戶明知或
依合理情形應知將違反或侵害他人權利之方式使用服務或輸出內容；(e) 實施輸出內容中所含之
專利發明；或 (f) 因於交易或商業活動中使用輸出內容而生之商標侵權指控。

K.4. 程序（Process）

受補償方須就相關請求及時通知補償方，並應合理配合抗辯之進行。補償方將保留就該等請求

進行抗辯之主導權，包括選任律師、訴訟或上訴之策略與進行方式，以及任何協商、和解或妥

協之權利；惟受補償方享有拒絕任何要求其承認過錯或責任，或使其負擔持續性積極義務之和

解或妥協之權利，該權利之行使不得無理拒絕。若下列任一情形對抗辯造成重大不利影響，補

償方之義務將予免除：(a) 受補償方未能就該請求及時發出通知；或 (b) 未能合理配合抗辯之進
行。
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K.5. 唯一救濟（Sole Remedy）

於本第 K 條（賠償）所涵蓋之範圍內，補償係雙方依本條款就任何第三方請求所享有之唯一且
排他性之救濟方式。

L. 保證與責任限制（Warranties and Limits on Liability）

L.1. 保證（Warranties）

雙方各自陳述並保證：(a) 其有權締結本條款；且 (b) 締結及履行本條款不違反其公司內部規範
（如適用）。客戶並進一步陳述並保證，其具備向服務提交輸入內容所需之一切權利及授權。

L.2. 保證之免責聲明（Disclaimer of Warranties）

除本條款明文規定者外，於法律所允許之最大範圍內：(A) 服務與輸出內容係依「現狀（AS
IS）」及「現有可用狀態（AS AVAILABLE）」提供，不附帶任何形式之保證；且 (B) Anthropic
就第三方產品或服務（包括第三方介面）不作任何明示或默示之保證。Anthropic 明示排除一切
默示保證，包括商業適售性（merchantability）、不侵權，及特定目的適用性（fitness for a
particular purpose）之保證，以及因法規、交易過程、履行過程或交易慣例所生之任何默示保
證。Anthropic 不保證服務或輸出內容係正確、完整或無錯誤，亦不保證其使用將不中斷，並就
此予以明示排除。輸出內容中提及第三方，並不代表該第三方認可 Anthropic 或與 Anthropic 有
任何形式之合作關係。

L.3. 責任限制（Limits on Liability）

L.3.a.

除第 L.3.b 條另有規定者外，雙方及其關係企業與被授權人，就因本條款所生或與本條款相關之
任何損害所負之責任：(i) 不包括衍生性、附隨性、特殊性、間接性或懲罰性損害賠償，包括利
潤、業務、契約、收入、商譽、生產、預期節省利益或資料之損失，以及替代商品或服務之採

購成本；且 (ii) 以客戶就服務於前 12 個月內所支付之費用為上限。

L.3.b.

本第 L.3 條（責任限制）所定之責任限制，不適用於任一方依第 K 條（賠償）所負之義務。

L.3.c.

本第 L.3 條（責任限制）所定之責任限制，於下列情形均予適用：(I) 於適用法律所允許之最大
範圍內；(II) 適用於侵權責任，包括過失責任；(III) 不論訴因（form of action）為何，無論係基
於契約、侵權行為、嚴格產品責任或其他事由；(IV) 縱使違約方已事先被告知該等損害發生之
可能性，且縱使該等損害為可預見者，亦然；及 (E) 縱使受害方之救濟方式未能達成其根本目的
（fail of their essential purpose），亦然。

譯者附註：原文此處第五項標示為「(E)」而非依序之「(V)」，經比對應為 Anthropic 官方條款原文之編號
誤植，非本次翻譯之疏漏，譯文按原文編號逐字對照呈現。

L.3.d.

雙方同意，其係信賴本第 L.3 條（責任限制）之約定而締結本條款，且該等約定構成雙方交易之
根本基礎。
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M. 其他規定（Miscellaneous）

M.1. 通知（Notices）

依本條款所發出之一切通知、要求、棄權聲明及其他通訊（各稱「通知（Notice）」），均須以
書面為之。除與仲裁請求或尋求衡平救濟相關之通知外，依本條款發出之任何通知，得以電子

方式送達：致客戶者，送達客戶提供予  Anthropic 之地址；致  Anthropic 者，送達
notices@anthropic.com。通知僅於下列情形始生效力：(a) 經受通知方收受；且 (b) 發出通知之一
方已遵循本第 M.1 條（通知）之一切規定。

M.2. 電子通訊（Electronic Communications）

客戶同意接收 Anthropic 基於客戶對服務之使用，以及與本條款相關之電子通訊。除適用法律禁
止者外，電子通訊得以電子郵件方式寄送、透過服務或客戶之管理儀表板（management
dashboard）傳送，或刊登於 Anthropic 網站。Anthropic 亦得以簡訊（text 或 SMS）方式，就客
戶對服務之使用情形提供電子通訊，或依客戶另行向 Anthropic 提出之請求為之。若客戶欲停止
接收該等訊息，客戶得向 Anthropic 提出請求，或回覆任何該等簡訊「STOP」。

M.3. 修訂與修改（Amendment and Modification）

Anthropic 得隨時更新本條款，其生效日為 Anthropic 公告更新後滿 30 日，或客戶另行收到通知
之日；但為因應法律或法規變動所為之更新，則於公告或通知後立即生效。條款變更不溯及既

往。本條款之任何其他修訂或修改，須以書面為之並經雙方簽署，始生效力。未行使或遲延行

使本條款所生之任何權利或救濟，不構成亦不得被解釋為棄權；任一權利或救濟之單次或部分

行使，亦不妨礙該權利或救濟於未來之行使。

M.4. 讓與與委任（Assignment and Delegation）

未經他方事前書面同意，任一方均不得讓與其依本條款所享之權利，或委任他人履行其依本條

款所負之義務；惟 Anthropic 得將其權利讓與，或將其義務委任予其關係企業，或作為其全部或
實質全部業務出售之一部分為之。除依上述允許者外，任何意圖進行之讓與或委任均屬無效。

任何經允許之讓與或委任，均不免除締約方或受讓人依本條款所負之義務。本條款對雙方及其

各自經允許之繼受人與受讓人均具拘束力，並使其等享有本條款之利益。

M.5. 可分性（Severability）

若本條款之任一規定於任何管轄區內經認定為無效、違法或不可執行，該無效、違法或不可執

行，均不影響本條款之其他條款或規定，亦不致使該條款或規定於其他任何管轄區內失效或不

可執行。於任一條款或其他規定經認定為無效、違法或不可執行時，雙方應本於誠信原則協商

修改本條款，以儘可能貼近反映雙方原始真意之方式為之。

M.6. 解釋（Interpretation）

本條款應由雙方共同解釋，不得認定任一方為起草人。文件標題及條款標題僅為方便閱覽而

設，不具解釋效力。「例如（for example）」「包括（including）」或「或（or）」等用語均非
限制性用語。

第 19 頁，共 59 頁



M.7. 準據法；管轄法院地（Governing Law; Venue）

M.7.a.

本條款應受準據法（Governing Laws）之規範並依其解釋，且不適用任何法律選擇原則之規定。
「準據法（Governing Laws）」係指：(i) 就位於 EEA、瑞士或英國之客戶而言，指愛爾蘭法
律；且 (ii) 就所有其他客戶而言，指美國加州法律。

M.7.b.

任何與本條款相關，且非依第 J 條（爭議）須以仲裁方式解決之訴訟、行動或程序，應專屬於
管轄法院地（Venue）提起，雙方並不可撤回地服從其專屬管轄權。「管轄法院地（Venue）」
係指：(i) 就位於 EEA、瑞士或英國之客戶而言，指愛爾蘭之法院；且 (ii) 就所有其他客戶而
言，指位於加州之聯邦或州法院。

M.8. 出口與制裁（Export and Sanctions）

客戶不得將服務出口或提供予下列對象存取：依美國法律或其他適用之國際法所禁止之人員、

實體、國家，或禁止之用途。於不限制前句規定之前提下，本限制適用於：(a) 未事先取得適當
授權許可，即自美國出口或出口至該等國家將屬禁止或違法之國家；及 (b) 受美國制裁規範之人
員、實體或國家。

M.9. 完整合意（Integration）

本條款（包括使用政策、支援地區政策、服務特定條款、DPA、模型定價頁面，以及本條款所
併入引用之其他文件或條款）構成雙方就服務之提供與使用之完整合意。本條款取代雙方先前

就服務所達成之一切其他合意或協議。

M.10. 不可抗力（Force Majeure）

任一方就因超出其合理控制範圍之情事所致之履行不能或履行遲延，於該範圍內不負任何責

任。
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Consumer Terms of Service

Effective October 8, 2025

Previous Version

Welcome to Anthropic! Before you access our services, please read these

Terms of Service.

These Terms of Service (“Terms”) govern your use of Claude.ai, Claude Pro, and

other products and services that we may offer for individuals, along with any

associated apps, software, and websites (together, our “Services”). These Terms

are a contract between you and Anthropic, PBC ("Anthropic") (and not our

Providers), and they include our Acceptable Use Policy. By accessing our

Services, you agree to these Terms.

Please read our Privacy Policy, which describes how we collect and use personal

information.

Please note: Our Commercial Terms of Service govern your use of any

Anthropic API key, the Anthropic Console, or any other Anthropic offerings

that reference the Commercial Terms of Service. For clarity, this does not

include Claude.ai or Claude Pro use for individuals or entities.

1. Who we are.

Anthropic is an AI safety and research company working to build reliable,

interpretable, and steerable AI systems. We conduct frontier research, develop

and apply a variety of safety techniques, and deploy the resulting systems via a

set of partnerships and products.

English

附件 4-3
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2. Account creation and access.

Minimum age. You must be at least 18 years old or the minimum age required to

consent to use the Services in your location, whichever is higher.

Your Anthropic Account. To access our Services, we may ask you to create an

Account. You agree to provide correct, current, and complete Account

information and allow us to use it to communicate with you about our Services.

Our communications to you using your Account information will satisfy any

requirements for legal notices.

You may not share your Account login information, Anthropic API key, or

Account credentials with anyone else. You also may not make your Account

available to anyone else. You are responsible for all activity occurring under your

Account, and you agree to notify us immediately if you become aware of any

unauthorized access to your Account by sending an email

to support@anthropic.com.

You may close your Account at any time by contacting us

at support@anthropic.com.

Business Domains. If you use an email address owned by your employer or

another organization, your Account may be linked to the organization's

Anthropic enterprise account, and the organization’s administrator may be able

to monitor and control the Account, including having access to Materials

(defined below). We will provide notice to you before linking your Account to an

organization's enterprise account. However, if the organization is responsible for

notifying you or has already informed you that it may monitor and control your

Account, we may not provide additional notice.

Evaluation and Additional Services. In some cases, we may permit you to

evaluate our Services for a limited time or with limited functionality. Use of our

Services for evaluation purposes are for your personal, non-commercial use only.

You may need to accept additional terms to use certain Services. These

additional terms will supplement our Terms for those Services and may change

your rights or obligations for those Services, including your obligations to pay

fees.

3. Use of our Services.
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You may access and use our Services only in compliance with our Terms,

including our Acceptable Use Policy, the policy governing the countries and

regions Anthropic currently supports ("Supported Regions Policy"), and any

guidelines or supplemental terms we may post on the Services (the “Permitted

Use”). You are responsible for all activity under the account through which you

access the Services.

You may not access or use, or help another person to access or use, our Services

in the following ways:

1. In any manner that violates any applicable law or regulation—including,

without limitation, any laws about exporting data or software to and from the

United States or other countries.

2. To develop any products or services that compete with our Services, including

to develop or train any artificial intelligence or machine learning algorithms or

models or resell the Services.

3. To decompile, reverse engineer, disassemble, or otherwise reduce our Services

to human-readable form, except when these restrictions are prohibited by

applicable law.

4. To crawl, scrape, or otherwise harvest data or information from our Services

other than as permitted under these Terms.

5. To use our Services, the Materials, or the Actions to obtain unauthorized

access to any system or information, or to deceive any person.

6. To infringe, misappropriate, or violate intellectual property or other legal

rights (including the rights of publicity or privacy).

7. Except when you are accessing our Services via an Anthropic API Key or

where we otherwise explicitly permit it, to access the Services through

automated or non-human means, whether through a bot, script, or otherwise.

8. To engage in any other conduct that restricts or inhibits any person from using

or enjoying our Services, or that we reasonably believe exposes us—or any of

our users, affiliates, or any other third party—to any liability, damages, or

detriment of any type, including reputational harms.

9. To rely upon the Services, the Materials, or the Actions to buy or sell securities

or to provide or receive advice about securities, commodities, derivatives, or
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other financial products or services, as Anthropic is not a broker-dealer or a

registered investment adviser under the securities laws of the United States or

any other jurisdiction.

You also must not abuse, harm, interfere with, or disrupt our Services, including,

for example, introducing viruses or malware, spamming or DDoSing Services, or

bypassing any of our systems or protective measures.

4. Inputs, Outputs, Actions, and Materials.

Generally. You may be allowed to interact with our Services in a variety of

formats (we call these “Inputs”). Our Services may generate responses (we call

these “Outputs”), or enable the Services to take actions on your behalf, such as

software manipulation, data processing, and system interactions (we call these

"Actions"), based on your Inputs. Inputs and Outputs collectively are

“Materials.”

Rights and Responsibilities. You are responsible for all Inputs you submit to our

Services and all Actions. By submitting Inputs to our Services, you represent and

warrant that you have all rights, licenses, and permissions that are necessary for

us to process the Inputs under our Terms and to provide the Services to you,

including for example, to integrate with third-party services, to share Materials

with others at your direction, and to take Actions. You also represent and warrant

that your submitting Inputs to us or directing Claude to take Actions will not

violate our Terms, our Acceptable Use Policy, or any laws or regulations

applicable to those Inputs or Actions. As between you and Anthropic, and to the

extent permitted by applicable law, you retain any right, title, and interest that

you have in the Inputs you submit. Subject to your compliance with our Terms,

we assign to you all of our right, title, and interest—if any—in Outputs.

Reliance on Outputs and Actions. Artificial intelligence and large language

models are frontier technologies that are still improving in accuracy, reliability

and safety. When you use our Services, you acknowledge and agree:

1. Outputs may not always be accurate and may contain material inaccuracies

even if they appear accurate because of their level of detail or specificity.

2. Actions may not be error free or operate as you intended.
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3. You should not rely on any Outputs or Actions without independently

confirming their accuracy.

4. The Services and any Outputs may not reflect correct, current, or complete

information.

5. Outputs may contain content that is inconsistent with Anthropic’s views.

Our use of Materials. We may use Materials to provide, maintain, and improve

the Services and to develop other products and services, including training our

models, unless you opt out of training through your account settings. Even if you

opt out, we will use Materials for model training when: (1) you provide Feedback

to us regarding any Materials, or (2) your Materials are flagged for safety review

to improve our ability to detect harmful content, enforce our policies, or advance

our safety research.

5. Feedback

We appreciate feedback, including ideas and suggestions for improvement or

rating an Output in response to an Input (“Feedback”). If you rate an Output in

response to an Input—for example, by using the thumbs up/thumbs down icon—

we will store the related conversation as part of your Feedback. You have no

obligation to give us Feedback, but if you do, you agree that we may use the

Feedback however we choose without any obligation or other payment to you.

6. Subscriptions, fees and payment.

Fees and billing. You may be required to pay us fees to access or use our Services

or certain features of our Services. You are responsible for paying any applicable

fees listed for the Services on the Model Pricing Page unless otherwise

communicated to you by Anthropic in writing.

If you purchase access to our Services or features of our Services, you must

provide complete and accurate billing information (“Payment Method”). You

agree that we may charge the Payment Method for any applicable fees listed on

our Services and any applicable tax. If the fees for these Services or features are

specified to be recurring or based on usage, you agree that we may charge these

fees and applicable taxes to the Payment Method on a periodic basis.
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If you purchase access to our Services through a distributor (e.g. an app store)

(“App Distributor”), then you will make payment to the App Distributor, and the

App Distributor’s terms in relation to payment methods, billing, and refunds will

apply instead of these Terms.

Except as expressly provided in these Terms or where required by law, all

payments are non-refundable. Please check your order carefully before

confirming it, and see below for additional information about recurring charges

for our subscriptions.

Additional fees. We may increase fees for our Services. If we charge additional

fees in connection with our Services, we will give you an opportunity to review

and accept the additional fees before you are charged. Also, additional fees may

apply for additional Services or features of the Services that we may make

available. If you do not accept any such additional fees, we may discontinue your

access to the Services or features.

You agree that we will not be held liable for any errors caused by third-party

payment processors used to process fees paid by you to us.

Subscriptions. To access Claude Pro and other subscription services we may

make available to individuals, you must sign up for a subscription with us (a

“Subscription”), first by creating an Account, and then following the

subscription procedure on our Services. When you sign up for a Subscription,

you agree to these Terms.

1. Subscription content, features, and services. The content, features, and other

services provided as part of your Subscription, and the duration of your

Subscription, will be described in the order process. We may change the

content, features, and other services from time to time, and we do not

guarantee that any particular piece of content, feature, or other service will

always be available through the Services.

2. Subscription term and automatic renewal. If you sign up for a paid

Subscription, we or the App Distributor will automatically charge your

Payment Method on each agreed-upon periodic renewal date until you cancel.

If your Subscription has a minimum term (the “Initial Term”), we will let you

know during the order process. Your Subscription will last for the Initial Term

and will automatically renew, and your Payment Method will be charged, at
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the end of the Initial Term for an additional term equal in duration to the Initial

Term and will continue to renew and incur charges for additional terms equal

in duration to the Initial Term (each such additional term, a “Renewal Term”)

until you cancel.

3. Subscription cancellation. If you subscribed via our website, you may cancel

your Subscription for any reason by using a method we may provide to you

through our products—for example, for Claude Pro, in your customer portal—

or by notifying us at support@anthropic.com. If you subscribed via an app,

you’ll need to cancel via the App Distributor according to the App Distributor’s

terms. Learn more here. To avoid renewal and charges for the next Renewal

Term, cancel your subscription at least 24 hours before the last day of the

Initial Term or any Renewal Term. For example, if you subscribe on January

25th for a Subscription with a one-month Initial Term, you must cancel the

Subscription per the instructions by February 23rd (24 hours before February

24th) to avoid renewal and charges for the next Renewal Term. In the event of

a cancellation, your fees will not be refunded, but your access to the Services

will continue through the end of the Initial Term or any Renewal Term for

which you previously paid fees.

4. Additional cancellation rights. If you are a resident of Brazil, Mexico, South

Korea, or Taiwan, you have a legal right to change your mind and cancel the

Subscription within 7 days of entering into the Subscription without giving a

reason.

1. To exercise the right to cancel in the 7-day cancellation period, you must

inform us of your decision to cancel the Subscription by making a clear

statement to us of such decision before the cancellation period has

expired. The easiest way to do this is by cancelling your subscription in the

customer portal, or you may contact us at support@anthropic.com. You

may also use the model cancellation form in Appendix 1 of these Terms,

but it is not obligatory. For further details on how to cancel, please see

support.anthropic.com. We will acknowledge your cancellation, e.g.,

through our online customer portal or console.

2. If you cancel the Subscription under Section 6(4)(a), we will reimburse

you all payments received from you for the cancelled Subscription. We

will make the reimbursement without undue delay, and not later than 14

days after the day on which we are informed about your decision to cancel
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the Subscription. We will make the reimbursement using the same means

of payment as you used for the initial transaction; you will not incur any

fees as a result of the reimbursement.

3. If you would like to use the Services during the 7-day cancellation period,

you may do so. If you have used the Services during the 7-day cancellation

period, and wish to cancel the Subscription, you can still do so by

following the process in Section (4)(a) above, but we may retain an

amount which is in proportion to what has been provided until you have

communicated us your withdrawal from these Terms, in comparison with

the full coverage of the Subscription.

4. The 7-day cancellation period will not reset if you change subscription

tiers or cancel and then resubscribe, as you have already had an

opportunity to test the Services.

5. Subscription fees. You will pay the fees, either to us or to the App Distributor,

for the Initial Term and each subsequent Renewal Term up front, at the start of

that Initial Term or Renewal Term, as applicable. We have the right to make

changes to the fees applicable to your Subscription from time to time,

although we will not make any change to the fees applicable to your

Subscription during the current Initial Term or Renewal Term, as applicable. If

these changes result in an increase in the fees payable by you, we will inform

you at least 30 days in advance of the change. You agree to the increase in fees

payable by you unless you cancel the Subscription, as described in the

paragraph (Subscription cancellation) immediately above, before the Renewal

Term to which the increase in fees will apply.

7. Third-party services and links

Our Services may use or be used in connection with third-party content ("Third-

Party Content"), services, or integrations. We do not control or accept

responsibility for any loss or damage that may arise from your use of any Third-

Party Content, services, and integrations, for which we make no representations

or warranties. Your use of any Third-Party Content, services, and integrations is

at your own risk and subject to any terms, conditions, or policies (including

privacy policies) applicable to such third-party content, services, and

integrations.
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8. Content Moderation

Third-Party Content is the responsibility of the person or entity that provides it

to our Services. Anthropic is under no obligation to host or serve Third-Party

Content. Third-Party Content may appear in Inputs or Outputs and become part

of Materials. If you see any Third-Party Content you believe does not comply

with these Terms, including by violating the Acceptable Use Policy or the law,

you can report it to us.

If we become aware that any Third-Party Content (1) infringes another’s

copyright or any other intellectual property or related or neighboring right, (2) is

in breach of these Terms or our Acceptable Use Policy, or (3) may cause harm to

Anthropic, our users, or third parties, we reserve the right to remove or take down

some or all of such Third-Party Content using, where appropriate, algorithmic

and human review.

You can learn more about our monitoring and enforcement, including how to

appeal an account suspension or termination, in our T&S Support Center.

9. Software

We may offer manual or automatic updates to our software including our apps

(“Anthropic Software”), without advance notice to you. Anthropic Software may

include open source software. In the event of any conflict between these Terms

and any other Anthropic or third-party terms applicable to any portion of

Anthropic Software, such as open-source license terms, such other terms will

control as to that portion of the Anthropic Software and to the extent of the

conflict.

10. Ownership of the Services

The Services are owned, operated, and provided by us and our affiliates,

licensors, distributors, and service providers (collectively “Providers”). We and

our Providers retain all of our respective rights, title, and interest, including

intellectual property rights, in and to the Services. Other than the rights of access

and use expressly granted in our Terms, our Terms do not grant you any right,

title, or interest in or to our Services.

11. Disclaimer of warranties, limitations of liability, and indemnity
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Our team works hard to provide great services, and we’re continuously working

on improvements. However, there are certain aspects we can’t guarantee. We are

using ALL CAPS to explain this, to make sure that you see it.

YOUR USE OF THE SERVICES, MATERIALS, AND ACTIONS IS SOLELY AT

YOUR OWN RISK. THE SERVICES, OUTPUTS, AND ACTIONS ARE PROVIDED

ON AN “AS IS” AND “AS AVAILABLE” BASIS AND, TO THE FULLEST EXTENT

PERMISSIBLE UNDER APPLICABLE LAW, ARE PROVIDED WITHOUT

WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED, OR

STATUTORY. WE AND OUR PROVIDERS EXPRESSLY DISCLAIM ANY AND

ALL WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE, TITLE,

MERCHANTABILITY, ACCURACY, AVAILABILITY, RELIABILITY, SECURITY,

PRIVACY, COMPATIBILITY, NON-INFRINGEMENT, AND ANY WARRANTY

IMPLIED BY COURSE OF DEALING, COURSE OF PERFORMANCE, OR

TRADE USAGE.

TO THE FULLEST EXTENT PERMISSIBLE UNDER APPLICABLE LAW, IN NO

EVENT WILL WE, OUR PROVIDERS, OR OUR OR THEIR RESPECTIVE

AFFILIATES, INVESTORS, DIRECTORS, OFFICERS, EMPLOYEES, AGENTS,

SUCCESSORS OR ASSIGNS (COLLECTIVELY, THE “ANTHROPIC PARTIES”),

BE LIABLE FOR ANY DIRECT, INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL,

CONSEQUENTIAL, EXEMPLARY, OR OTHER DAMAGES ARISING OUT OF

OR IN ANY WAY RELATED TO THE SERVICES, THE MATERIALS, THE

ACTIONS, OR THESE TERMS, WHETHER BASED IN CONTRACT, TORT

(INCLUDING NEGLIGENCE), STRICT LIABILITY, OR OTHER THEORY, EVEN

IF ANY ANTHROPIC PARTIES HAVE BEEN ADVISED OF THE POSSIBILITY

OF DAMAGES, AND EVEN IF THE DAMAGES ARE FORESEEABLE.

TO THE FULLEST EXTENT PERMISSIBLE UNDER APPLICABLE LAW, THE

ANTHROPIC PARTIES’ TOTAL AGGREGATE LIABILITY TO YOU FOR ALL

DAMAGES, LOSSES AND CAUSES OF ACTION ARISING OUT OF OR IN ANY

WAY RELATED TO THE SERVICES, THE MATERIALS, THE ACTIONS, OR

THESE TERMS, WHETHER IN CONTRACT, TORT (INCLUDING

NEGLIGENCE) OR OTHERWISE, WILL NOT EXCEED THE GREATER OF THE

AMOUNT YOU PAID TO US FOR ACCESS TO OR USE OF THE SERVICES (IF

ANY) IN THE SIX MONTHS PRECEDING THE DATE SUCH DAMAGES,

LOSSES, AND CAUSES OF ACTION FIRST AROSE, AND $100. THE

FOREGOING LIMITATIONS ARE ESSENTIAL TO THESE TERMS, AND WE
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WOULD NOT OFFER THE SERVICES TO YOU UNDER THESE TERMS

WITHOUT THESE LIMITATIONS.

YOU AGREE TO INDEMNIFY AND HOLD HARMLESS THE ANTHROPIC

PARTIES FROM AND AGAINST ANY AND ALL LIABILITIES, CLAIMS,

DAMAGES, EXPENSES (INCLUDING REASONABLE ATTORNEYS’ FEES

AND COSTS), AND OTHER LOSSES ARISING OUT OF OR RELATED TO

YOUR BREACH OR ALLEGED BREACH OF THESE TERMS; YOUR ACCESS

TO, USE OF, OR ALLEGED USE OF THE SERVICES, THE MATERIALS, OR THE

ACTIONS; YOUR FEEDBACK; ANY PRODUCTS OR SERVICES THAT YOU

DEVELOP, OFFER, OR OTHERWISE MAKE AVAILABLE USING OR

OTHERWISE IN CONNECTION WITH THE SERVICES; YOUR VIOLATION OF

APPLICABLE LAW OR ANY THIRD-PARTY RIGHT; AND ANY ACTUAL OR

ALLEGED FRAUD, INTENTIONAL MISCONDUCT, GROSS NEGLIGENCE, OR

CRIMINAL ACTS COMMITTED BY YOU OR YOUR EMPLOYEES OR AGENTS.

WE RESERVE THE RIGHT TO ENGAGE SEPARATE COUNSEL AND

PARTICIPATE IN OR ASSUME THE EXCLUSIVE DEFENSE AND CONTROL OF

ANY MATTER OTHERWISE SUBJECT TO INDEMNIFICATION BY YOU

HEREUNDER, IN WHICH CASE YOU AGREE TO COOPERATE WITH US AND

SUCH SEPARATE COUNSEL AS WE REASONABLY REQUEST.

THE LAWS OF SOME JURISDICTIONS DO NOT ALLOW THE DISCLAIMER

OF IMPLIED WARRANTIES OR CERTAIN TYPES OF DAMAGES, SO SOME OR

ALL OF THE DISCLAIMERS AND LIMITATIONS OF LIABILITY IN THESE

TERMS MAY NOT APPLY TO YOU.

OUR PROVIDERS ARE INTENDED THIRD PARTY BENEFICIARIES OF THE

WARRANTY DISCLAIMERS AND LIMITATIONS OF LIABILITY CONTAINED

IN THIS SECTION 11.

12. General terms

Changes to the Services. Our Services are novel and will change. We may

sometimes add or remove features, increase or decrease capacity limits, offer

new Services, or stop offering certain Services.

Unless we specifically agree otherwise in a separate agreement with you, we

reserve the right to modify, suspend, or discontinue the Services or your access to

the Services, in whole or in part, at any time without notice to you. Although we
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will strive to provide you with reasonable advance notice if we stop offering a

Service, there may be urgent situations—such as preventing abuse, responding

to legal requirements, or addressing security and operability issues—where

providing advance notice is not feasible. We will not be liable for any change to or

any suspension or discontinuation of the Services or your access to them.

Changes to these terms. We may revise and update these Terms at our

discretion. Some examples of times, we may update these Terms include (1) to

reflect changes in our Services, like when we add or remove features or services,

or update our pricing, (2) for security or legal reasons, or (3) to promote safety or

prevent abuse. If you continue to access the Services after we post the updated

Terms on Anthropic’s website or otherwise give you notice of Terms changes,

then you agree to the updated Terms. If you do not accept the updated Terms,

you must stop using our Services.

Supplemental terms. We may offer Services or features that we believe require

service-specific terms or guidelines. When using our Services, you agree to

comply with any applicable guidelines, rules, or supplemental terms that may be

posted on the Services from time to time (“Supplemental Terms”). If these Terms

conflict with Supplemental Terms, the Supplemental Terms will govern for the

applicable Service.

Entire agreement. These Terms and any other terms expressly incorporated by

reference form the entire agreement between you and us regarding the subject

matter of our Terms.

Termination. You may stop accessing the Services at any time. We may suspend

or terminate your access to the Services (including any Subscriptions) at any

time without notice to you if we believe that you have breached these Terms, or if

we must do so in order to comply with law. If we terminate your access to the

Services due to a violation of these Terms and you have a Subscription, you will

not be entitled to any refund. In addition, if you have a Subscription, we may

terminate the Subscription at any time for any other reason. If we exercise this

right and you purchased the subscription via our website, we will refund you, on

a pro rata basis, the fees you paid for the remaining portion of your Subscription

after termination. Any refunds for Subscriptions purchased via an App

Distributor are subject to the App Distributor’s terms and not these terms.
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We may also terminate your Account if you have been inactive for over a year and

you do not have a paid Account. If we terminate your Account due to inactivity,

we will provide you with notice before doing so.

Upon termination of these Terms, a Subscription, or your access to the Services,

we may at our option delete any Materials or other data associated with your

Account. Sections 6 (with respect to fees outstanding as of such expiration or

termination) and 9 – 12 will survive any expiration or termination of our Terms or

a Subscription.

Severability. If a particular Term or portion of these Terms is not valid or

enforceable, this will have no effect on any other Terms.

No waiver. Any delay or failure on our part to enforce a provision of these Terms

is not a waiver of our right to enforce them later.

No assignment. These Terms may not be transferred or assigned by you without

our prior written consent, but may be assigned by us without restriction.

Use of our brand. You may not, without our prior written permission, use our

name, logos, or other trademarks in connection with products or services other

than the Services, or in any other way that implies our affiliation, endorsement,

or sponsorship. To seek permission, please email us at

marketing@anthropic.com.

Export Controls. You may not export or provide access to the Services into any

U.S. embargoed countries or to anyone on (i) the U.S. Treasury Department’s list

of Specially Designated Nationals, (ii) any other restricted party lists identified

by the Office of Foreign Asset Control, (iii) the U.S. Department of Commerce

Denied Persons List or Entity List, or (iv) any other restricted party lists. You

represent and warrant that you and anyone accessing or using the Services on

your behalf, or using your Account credentials, are not such persons or entities

and are not located in any such country.

Legal Compliance. We may comply with governmental, court, and law

enforcement requests or requirements relating to provision or use of the

Services, or to information provided to or collected under our Terms. We reserve

the right, at our sole discretion, to report information from or about you,

including but not limited to Inputs, Outputs, or Actions to law enforcement.
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U.S. Government Use. The Services were developed solely at private expense

and are commercial computer software and commercial computer software

documentation within the meaning of the applicable Federal Acquisition

Regulations and their agency supplements. Accordingly, U.S. Government users

of the Services will have only those rights that are granted to all other end users

of the Services pursuant to these Terms.

13. In case of disputes

Equitable relief. You agree that (a) no adequate remedy exists at law if you

breach Section 3 (Use of Our Services); (b) it would be difficult to determine the

damages resulting from such breach, and any such breach would cause

irreparable harm; and (c) a grant of injunctive relief provides the best remedy for

any such breach. You waive any opposition to such injunctive relief, as well as

any demand that we prove actual damage or post a bond or other security in

connection with such injunctive relief.

Governing law and exclusive jurisdiction. Our Terms will be governed by, and

construed and interpreted in accordance with, the laws of the State of California

without giving effect to conflict of law principles. You and Anthropic agree that

any disputes arising out of or relating to these Terms will be resolved exclusively

in the state or federal courts located in San Francisco, California, and you and

Anthropic submit to the personal and exclusive jurisdiction of those courts. By

accessing our Services, you waive any claims that may arise under the laws of

other jurisdictions.

Products
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Commercial Terms of Service

Effective June 17, 2025

Previous Version

Welcome to Anthropic! Before accessing our Services, please read these

Commercial Terms of Service.

These Commercial Terms of Service (“Terms”) are an agreement between

Anthropic and you or the organization, company, or other entity that you

represent (“Customer”). “Anthropic” means Anthropic Ireland, Limited if

Customer resides in the European Economic Area (“EEA”), Switzerland or UK,

and Anthropic, PBC if Customer resides anywhere else. They govern Customer’s

use of Anthropic API keys and any other Anthropic offerings that references

these Terms, as well as all related Anthropic tools, documentation and services

(the “Services”). These Terms are effective on the earlier of the date that

Customer first electronically consents to a version of these Terms and the date

that Customer first accesses the Services (“Effective Date”).

Please note: You may not enter into these Terms on behalf of an organization,

company, or other entity unless you have the legal authority to bind that

entity. Services under these Terms are not for consumer use. Our consumer

offerings (e.g., Claude.ai) are governed by our Consumer Terms of Service

instead.

A. Services

A.1. Overview. Subject to these Terms, Anthropic gives Customer permission to

use the Services, including to power products and services Customer makes

available to its own customers and end users (“Users”).

附件 4-4
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A.2. Third Party Features. Customer may elect (in its sole discretion) to use

features, services or other content made available by third parties to Customer

through the Services (“Third Party Features”). Customer acknowledges and

agrees that Third Party Features are not Services and, accordingly, Anthropic is

not responsible for them.

A.3. Feedback. If Customer provides (in its sole discretion) Anthropic with

feedback regarding the Services, Anthropic may use that feedback at its own risk

and without obligation to Customer.

B. Customer Content

As between the parties and to the extent permitted by applicable law, Anthropic

agrees that Customer (a) retains all rights to its Inputs, and (b) owns its Outputs.

Anthropic disclaims any rights it receives to the Customer Content under these

Terms. Subject to Customer’s compliance with these Terms, Anthropic hereby

assigns to Customer its right, title and interest (if any) in and to Outputs.

Anthropic may not train models on Customer Content from Services. “Inputs”

means submissions to the Services by Customer or its Users and “Outputs”

means responses generated by the Services to Inputs (Inputs and Outputs

together are “Customer Content”).

C. Data Privacy

Data submitted through the Services will be processed in accordance with the

Anthropic Data Processing Addendum (“DPA”), which is incorporated into these

Terms by reference.

D. Trust and Safety; Restrictions

D.1. Compliance. Each party will comply with all laws applicable to the provision

(for Anthropic) and use (for Customer) of the Services, including any applicable

data privacy laws.

D.2. Policies and Service Terms. Customer and its Users may only use the

Services in compliance with these Terms, including (a) the Usage Policy (“Usage

Policy”, which was previously referred to as the Acceptable Use Policy), (b) our

policy on the countries and regions Anthropic currently supports (“Supported

Regions Policy”) and (c) our Service Specific Terms, each of which is
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incorporated by reference into these Terms. Customer must cooperate with

reasonable requests for information from Anthropic to support compliance with

its Usage Policy, including to verify Customer’s identity and use of the Services.

D.3. Limitations of Outputs; Notice to Users. It is Customer’s responsibility to

evaluate whether Outputs are appropriate for Customer’s use case, including

where human review is appropriate, before using or sharing Outputs. Customer

acknowledges, and must notify its Users, that factual assertions in Outputs

should not be relied upon without independently checking their accuracy, as

they may be false, incomplete, misleading or not reflective of recent events or

information. Customer further acknowledges that Outputs may contain content

inconsistent with Anthropic’s views.

D.4. Use Restrictions. Customer may not and must not attempt to (a) access the

Services to build a competing product or service, including to train competing AI

models or resell the Services except as expressly approved by Anthropic; (b)

reverse engineer or duplicate the Services; or (c) support any third party’s

attempt at any of the conduct restricted in this sentence.

D.5. Service Account. Customer is responsible for all activity under its account.

Customer will promptly notify Anthropic if Customer believes the account it

uses to access the Services has been compromised, or is subject to a denial of

service or similar malicious attack that may negatively impact the Services.

E. Confidentiality

E.1. Confidential Information. The parties may share information that is

identified as confidential, proprietary, or similar, or that a party would reasonably

understand to be confidential or proprietary ("Confidential Information").

Customer Content is Customer’s Confidential Information.

E.2. Obligations of Parties. The receiving party ("Recipient") may only use

Confidential Information of the disclosing party ("Discloser") to exercise its

rights and perform its obligations under these Terms. Recipient may only share

Discloser’s Confidential Information to Recipient’s employees, agents, and

advisors that have a need to know such Confidential Information and who are

bound to obligations of confidentiality at least as protective as those provided in

these Terms ("Representatives"). Recipient will protect Discloser’s Confidential

Information from unauthorized use, access, or disclosure in the same manner as
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Recipient protects its own Confidential Information, and with no less than

reasonable care. Recipient is responsible for all acts and omissions of its

Representatives.

E.3. Exclusions. Confidential Information excludes information that: (a)

becomes publicly available through no fault of Recipient; (b) is obtained by

Recipient from a third party without a breach of the third party’s obligations of

confidentiality; or (c) is independently developed by Recipient without use of

Confidential Information. Recipient may disclose Discloser’s Confidential

Information to the extent it is required by law, or court or administrative order,

and will, except where expressly prohibited, notify Discloser of the required

disclosure promptly and fully cooperate with Discloser’s efforts to prevent or

narrow the scope of disclosure.

E.4. Destruction Request. Recipient will destroy Discloser’s Confidential

Information promptly upon request, except where retained to comply with law or

copies in Recipient’s automated back-up systems, which will remain subject to

these obligations of confidentiality while maintained.

F. Intellectual Property

Except as expressly stated in these Terms, these Terms do not grant either party

any rights to the other’s content or intellectual property, by implication or

otherwise.

G. Publicity

Anthropic may use Customer’s name and logo to publicly identify Customer as a

customer of the Services; provided that Customer may opt-out via this request

form. Customer will consider in good faith any request by Anthropic to (1)

provide a quote from a Customer executive regarding Customer’s motivation for

using the Services that Anthropic may use publicly and (2) participate in a public

co-marketing activity.

H. Fees

H.1. Payment of Fees. Customer is responsible for fees incurred by its account, at

the rates specified on the Model Pricing Page, unless otherwise agreed by the

parties. Anthropic may require prepayment for the Services in the form of credits
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or offer other types of credits, all of which are subject to Anthropic’s

Supplemental Credits Terms. Anthropic may update the published rates, to be

effective the earlier of 30 days after the updates are posted by Anthropic or

Customer otherwise receives Notice.

H.2. Taxes. Fees do not include any taxes, duties, or assessments that may be

owed by Customer for use of the Services ("Taxes"), unless otherwise specified

in the applicable invoice. Customer is responsible for remitting any necessary

withholding Taxes to the relevant authority on a timely basis and providing

Anthropic with evidence of the same upon request. Where law provides for the

reduction or elimination of withholding taxes, including via tax treaty, the parties

will collaborate in good faith to do so. For clarity, Customer must pay Anthropic

the amount ("Gross-up Payment") that will ensure that Anthropic receives the

same total amount that it would have received if no such withholding or

reduction by Customer had been required (taking into account any and all

applicable Taxes (including any Taxes imposed on the Gross-up Payment)).

H.3. Billing. Failure to pay Anthropic all amounts owed when due may result in

suspension or termination of Customer’s access to the Services. Anthropic

reserves any other rights of collection it may have.

I. Termination and Suspension

I.1. Term. These Terms start on the Effective Date and continue until terminated

(the “Term”).

I.2. Termination.

I.2.a. Each party may terminate these Terms at any time for convenience with

Notice, except Anthropic must provide 30 days prior Notice.

I.2.b. Either party may terminate these Terms for the other party’s material

breach by providing 30 days prior Notice detailing the nature of the breach

unless cured within that time.

I.2.c. Anthropic may terminate these Terms immediately with Notice if Anthropic

reasonably believes or determines that Anthropic’s provision of the Services to

Customer is prohibited by applicable law.

I.3. Suspension.
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I.3.a. Anthropic may suspend Customer’s access to any portion or all of the

Services if: (a) Anthropic reasonably believes or determines that (i) there is a risk

to or attack on any of the Services; (ii) Customer or any User is using the Services

in violation of Sections D.1 (Compliance), D.2 (Policies and Service Terms) or D.4

(Use Restrictions); or (iii) Anthropic’s provision of the Services to Customer is

prohibited by applicable law or would result in a material increase in the cost of

providing the Services; or (b) any vendor suspends or terminates Anthropic’s use

of any third-party services or products required to enable Customer to access the

Services (each, a “Service Suspension”).

I.3.b. Anthropic will use reasonable efforts to provide written notice of any

Service Suspension to Customer, and resume providing access to the Services, as

soon as reasonably possible after the event giving rise to the Service Suspension

is cured, where curable. Anthropic will have no liability for any damage,

liabilities, losses (including any loss of data or profits), or any other consequences

that Customer may incur because of a Service Suspension.

I.4. Effect of Termination. Upon termination, Customer may no longer access

the Services. The following provisions will survive termination or expiration of

these Terms: (a) Sections E (Confidentiality), G (Publicity), H (Fees), I

(Termination and Suspension), J (Disputes), K (Indemnification), L.2

(Disclaimer of Warranties), L.3 (Limits on Liability), and M (Miscellaneous); (b)

any provision or condition that must survive to fulfill its essential purpose.

J. Disputes

J.1. Disputes. In the event of a dispute, claim or controversy relating to these

Terms (“Dispute”), the parties will first attempt in good faith to informally

resolve the matter. The party raising the Dispute must notify the other party

(“Dispute Notice”). The other party will respond to the Dispute Notice in a

timely manner. If the parties have not resolved the dispute within 45 days of

delivery of the Dispute Notice, either party may seek to resolve the dispute

through arbitration as stated in Section J.2 (Arbitration).

J.2. Arbitration. Any Dispute will be determined in English by final, binding

arbitration according to the region-specific processes below. Judgment on any

award issued through the arbitration process in this Section J.2 (Arbitration) may

be entered in any court having jurisdiction. EACH PARTY AGREES THEY ARE

WAIVING THE RIGHT TO A TRIAL BY JURY, AND THE RIGHT TO JOIN AND
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PARTICIPATE IN A CLASS ACTION, TO THE FULLEST EXTENT PERMITTED

UNDER THE LAW IN CONNECTION WITH THESE TERMS.

J.2.a. For Customers residing in the EEA, Switzerland or UK, Disputes will be

determined by a sole arbitrator in Dublin, Ireland pursuant the UNCITRAL

Arbitration Rules as at present in force. The appointing authority shall be the

President for the time being of the Law Society of Ireland.

J.2.b. For Customers residing anywhere else, Disputes will be determined by a

sole arbitrator in San Francisco, CA pursuant to the Comprehensive Arbitration

Rules and Procedures of Judicial Arbitration and Mediation Services, Inc.

J.3. Equitable Relief. This Section J (Disputes) does not limit either party from

seeking equitable relief.

K. Indemnification

K.1. Claims Against Customer. Anthropic will defend Customer and its

personnel, successors, and assigns from and against any Customer Claim (as

defined below) and indemnify them for any judgment that a court of competent

jurisdiction grants a third party on such Customer Claim or that an arbitrator

awards a third party under any Anthropic-approved settlement of such Customer

Claim. "Customer Claim" means a third-party claim, suit, or proceeding alleging

that Customer’s paid use of the Services (which includes data Anthropic has

used to train a model that is part of the Services) in accordance with these Terms

or Outputs generated through such authorized use violates any third-party

intellectual property right.

K.2. Claims Against Anthropic. Customer will defend Anthropic and its

personnel, successors, and assigns from and against any Anthropic Claim (as

defined below) and indemnify them for any judgment that a court of competent

jurisdiction grants a third party on such Anthropic Claim or that an arbitrator

awards a third party under any Customer-approved settlement of such

Anthropic Claim. “Anthropic Claim” means any third-party claim, suit, or

proceeding related to Customer’s or its Users’ (a) Inputs or other data provided

by Customer, or (b) use of the Services in violation of the Usage Policy, the

Service Specific Terms, or Section D.4 (Use Restrictions). Anthropic Claims and

Customer Claims are each a “Claim”, as applicable.
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K.3. Exclusions. Neither party’s defense or indemnification obligations will apply

to the extent the underlying allegation arises from the indemnified party’s fraud,

willful misconduct, violations of law, or breach of the Agreement. Additionally,

Anthropic’s defense and indemnification obligations will not apply to the extent

the Customer Claim arises from: (a) modifications made by Customer to the

Services or Outputs; (b) the combination of the Services or Outputs with

technology or content not provided by Anthropic; (c) Inputs or other data

provided by Customer; (d) use of the Services or Outputs in a manner that

Customer knows or reasonably should know violates or infringes the rights of

others; (e) the practice of a patented invention contained in an Output; or (f) an

alleged violation of trademark based on use of an Output in trade or commerce.

K.4. Process. The indemnified party must promptly notify the indemnifying

party of the relevant Claim, and will reasonably cooperate in the defense. The

indemnifying party will retain the right to control the defense of any such Claim,

including the selection of counsel, the strategy and course of any litigation or

appeals, and any negotiations or settlement or compromise, except that the

indemnified party will have the right, not to be exercised unreasonably, to reject

any settlement or compromise that requires that it admit wrongdoing or liability

or subjects it to an ongoing affirmative obligation. The indemnifying party’s

obligations will be excused if either of the following materially prejudices the

defense: (a) failure of the indemnified party to provide prompt notice of the

Claim; or (b) failure to reasonably cooperate in the defense.

K.5. Sole Remedy. To the extent covered under this Section K (Indemnification),

indemnification is each party’s sole and exclusive remedy under these Terms for

any third-party claims.

L. Warranties and Limits on Liability

L.1. Warranties. Each party represents and warrants that (a) it is authorized to

enter into these Terms; and (b) entering into and performing these Terms will not

violate any of its corporate rules, if applicable. Customer further represents and

warrants that it has all rights and permissions required to submit Inputs to the

Services.

L.2. Disclaimer of Warranties. EXCEPT TO THE EXTENT EXPRESSLY

PROVIDED FOR IN THESE TERMS, TO THE MAXIMUM EXTENT

PERMITTED UNDER LAW (A) THE SERVICES AND OUTPUTS ARE
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PROVIDED "AS IS" AND "AS AVAILABLE" WITHOUT WARRANTY OF ANY

KIND; AND (B) ANTHROPIC MAKES NO WARRANTIES, EXPRESS OR

IMPLIED, RELATING TO THIRD-PARTY PRODUCTS OR SERVICES,

INCLUDING THIRD-PARTY INTERFACES. ANTHROPIC EXPRESSLY

DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING WARRANTIES OF

MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR A

PARTICULAR PURPOSE, AS WELL AS ANY IMPLIED WARRANTY ARISING

FROM STATUTE, COURSE OF DEALING OR PERFORMANCE, OR TRADE

USE. ANTHROPIC DOES NOT WARRANT, AND DISCLAIMS THAT, THE

SERVICES OR OUTPUTS ARE ACCURATE, COMPLETE OR ERROR-FREE OR

THAT THEIR USE WILL BE UNINTERRUPTED. REFERENCES TO A THIRD

PARTY IN THE OUTPUTS MAY NOT MEAN THEY ENDORSE OR ARE

OTHERWISE WORKING WITH ANTHROPIC.

L.3. Limits on Liability.

L.3.a. Except as stated in Section L.3.b, the liability of each party, and its affiliates

and licensors, for any damages arising out of or related to these Terms (i)

excludes damages that are consequential, incidental, special, indirect, or

exemplary damages, including lost profits, business, contracts, revenue,

goodwill, production, anticipated savings, or data, and costs of procurement of

substitute goods or services and (ii) is limited to Fees paid by Customer for the

Services in the previous 12 months.

L.3.b. The limitations of liability in this Section L.3 (Limits on Liability) do not

apply to either party’s obligations under Section K (Indemnification).

L.3.c. THE LIMITATIONS OF LIABILITY IN THIS SECTION L.3 (LIMITS ON

LIABILITY) APPLY: (I) TO THE MAXIMUM EXTENT PERMITTED BY

APPLICABLE LAW; (II) TO LIABILITY IN TORT, INCLUDING FOR

NEGLIGENCE; (III) REGARDLESS OF THE FORM OF ACTION, WHETHER IN

CONTRACT, TORT, STRICT PRODUCT LIABILITY, OR OTHERWISE; (IV)

EVEN IF THE BREACHING PARTY IS ADVISED IN ADVANCE OF THE

POSSIBILITY OF THE DAMAGES IN QUESTION AND EVEN IF SUCH

DAMAGES WERE FORESEEABLE; AND (E) EVEN IF THE INJURED PARTY'S

REMEDIES FAIL OF THEIR ESSENTIAL PURPOSE.

L.3.d. The parties agree that they have entered into these Terms in reliance on the

terms of this Section L.3 (Limits on Liability) and those terms form an essential
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basis of the bargain between the parties.

M. Miscellaneous

M.1. Notices. All notices, demands, waivers, and other communications under

these Terms (each, a "Notice") must be in writing. Except for notices related to

demands to arbitrate or where equitable relief is sought, any Notices provided

under these Terms may be delivered electronically to the address provided to

Anthropic if to Customer; and to notices@anthropic.com if to Anthropic. Notice

is effective only: (a) upon receipt by the receiving party, and (b) if the party

giving the Notice has complied with all requirements of this Section M.1

(Notices).

M.2. Electronic Communications. Customer agrees to receive electronic

communications from Anthropic based on Customer’s use of the Services and

related to these Terms. Except where prohibited by applicable law, electronic

communications may be sent via email, through the Services or Customer’s

management dashboard, or posted on Anthropic’s website. Anthropic may also

provide electronic communications via text or SMS about Customer’s use of the

Services or as Customer otherwise requests from Anthropic. If Customer wishes

to stop receiving such messages, Customer may request it from Anthropic or

respond to any such texts with “STOP”.

M.3. Amendment and Modification. Anthropic may update these Terms at any

time, to be effective 30 days after the updates are posted by Anthropic or

Customer otherwise receives Notice, except that updates made in response to

changes to law or regulation take effect immediately upon posting or Notice.

Changes will not apply retroactively. No other amendment to or modification of

these Terms is effective unless it is in writing and signed by both parties. Failure

to exercise or delay in exercising any rights or remedies arising from these Terms

does not and will not be construed as a waiver; and no single or partial exercise of

any right or remedy will preclude future exercise of such right or remedy.

M.4. Assignment and Delegation. Neither party may assign its rights or delegate

its obligations under these Terms without the other party’s prior written consent,

except that Anthropic may assign its rights and delegate its obligations to an

affiliate or as part of a sale of all or substantially all its business. Any purported

assignment or delegation is null and void except as permitted above. No

permitted assignment or delegation will relieve the contracting party or
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assignees of their obligations under these Terms. These Terms will bind and

inure to the benefit of the parties and their respective permitted successors and

assigns.

M.5. Severability. If a provision of these Terms is invalid, illegal, or unenforceable

in any jurisdiction, such invalidity, illegality, or unenforceability will neither

affect any other term or provision of these Terms nor invalidate or render

unenforceable such term or provision in any other jurisdiction. Upon such

determination that any term or other provision is invalid, illegal, or

unenforceable, the parties will negotiate in good faith to modify these Terms to

reflect the parties’ original intent as closely as possible.

M.6. Interpretation. These Terms will be construed mutually, with neither party

considered the drafter. Document and section titles are provided for convenience

and will not be interpreted. The phrases “for example” or “including” or “or” are

not limiting.

M.7. Governing Law; Venue.

M.7.a. These Terms are governed by and construed in accordance with the

Governing Laws, without giving effect to any choice of law provision.

“Governing Laws” means (i) for Customers in the EEA, Switzerland, or UK, the

Laws of Ireland; and (ii) for all other Customers, the laws of the State of

California.

M.7.b. Any suits, actions, or proceedings related to these Terms that are not

required to be resolved via arbitration pursuant to Section J (Disputes) will be

instituted exclusively in the Venue, and each party irrevocably submits to their

exclusive jurisdiction. “Venue” means (i) for Customers in the EEA, Switzerland

or UK, the courts of Ireland; and (ii) for all other Customers, federal or state

courts located in California.

M.8. Export and Sanctions. Customer may not export or provide access to the

Services to persons or entities or into countries or for uses where it is prohibited

under U.S. or other applicable international law. Without limiting the foregoing

sentence, this restriction applies (a) to countries where export from the US or

into such country would be prohibited or illegal without first obtaining the

appropriate license, and (b) to persons, entities, or countries covered by U.S.

sanctions.
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M.9. Integration. These Terms (including the Usage Policy, Supported Regions

Policy, Service Specific Terms, DPA, Model Pricing Page and other documents or

terms that are incorporated by reference by these Terms) constitute the parties’

entire understanding as to the Services’ provision and use. These Terms

supersede all other understandings or agreements between the parties regarding

the Services.

M.10. Force Majeure. Neither party will be liable for failure or delay in

performance to the extent caused by circumstances beyond its reasonable

control.

Products

Claude

Claude Code

Claude Code Enterprise

Claude Cowork

@Claude

Claude Design

Claude Science

Claude Security

Claude in Chrome

Claude for Microsoft 365

Skills

Download app
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附件 5-1

經濟部商工登記公示資料查詢：以名稱「Anthropic」查詢，查無資料
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附件 5-2

經濟部商工登記公示資料查詢：以章程所訂外文公司名稱「Anthropic」查詢，查無資料
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附件 5-3

Claude 官網方案頁：個人方案（https://claude.com/pricing）
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附件 5-4

Claude 官網方案頁：Team、Enterprise 方案（https://claude.com/pricing）
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Search for articles...

All Collections Commercial Customers Data Handling & Retention

Where are your servers located? Do you host your models on EU servers?

Where are your servers located? Do you host
your models on EU servers?

June 16, 2026

This article is about our commercial products such as Claude Enterprise and the Anthropic 

API. For our consumer products such as Claude Free, Pro, Max and when accounts from 

those plans use Claude Code, see here.

Anthropic utilizes multiple cloud service providers to process customer data, as 

documented in our Subprocessor list. By default, we may route customer traffic to  select 

countries in the US, Europe, Asia and Australia, unless otherwise agreed upon or at your 

instructions. Learn more about selecting your traffic routing location for Claude Developer 

Platform users here, and more about selecting your traffic routing location for Enterprise 

Plan users on usage-based billing here. Note that data is stored in the US. We may also 

process data for internal processes (such as safety-related review, product support, or 

incident response) in countries where we or our affiliates operate. 

To receive proactive updates of where we or our Subprocessors operate, please subscribe 

to our Trust Center News Feed.

Related Articles

附件 5-5
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Product

Research

Company

News

Careers

Terms of Service

- Consumer

Terms of Service

- Commercial

Privacy Policy

Usage Policy

Responsible

Disclosure Policy

Is my data used for model training?

How do you use personal data in model training?

I have a zero data retention agreement with Anthropic. What products does it 

apply to?

How Do You Use Personal Data in Model Training?

Does Claude use my team members’ location?

Did this answer your question?

😞 😐 😃
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Product

Updates to Consumer
Terms and Privacy Policy

Aug 28, 2025

Today, we're rolling out updates to our Consumer Terms and Privacy Policy that will

help us deliver even more capable, useful AI models. We're now giving users the

choice to allow their data to be used to improve Claude and strengthen our safeguards

against harmful usage like scams and abuse. Adjusting your preferences is easy and

can be done at any time.

These updates apply to users on our Claude Free, Pro, and Max plans, including when

they use Claude Code from accounts associated with those plans. They do not apply

to services under our Commercial Terms, including Claude for Work, Claude for

附件 5-6
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Government, Claude for Education, or API use, including via third parties such as

Amazon Bedrock and Google Cloud’s Vertex AI.

By participating, you’ll help us improve model safety, making our systems for

detecting harmful content more accurate and less likely to flag harmless

conversations. You’ll also help future Claude models improve at skills like coding,

analysis, and reasoning, ultimately leading to better models for all users.

You’re always in control of this setting and whether we use your data in this way. If

you’re a new user, you can select your preference in the signup process. Existing users

will see the choice in a pop-up window like the one below.

In-app notification for existing Claude app users

Starting today, we’re rolling out notifications so you can review these updates and

manage your settings. If you’re an existing user, you have until October 8, 2025 to

accept the updated Consumer Terms and make your decision. If you choose to accept

the new policies now, they will go into effect immediately. These updates will apply

only to new or resumed chats and coding sessions. After October 8, you’ll need to

make your selection on the model training setting in order to continue using Claude.

You can change your choice in your Privacy Settings at any time.

Extended data retention
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We are also extending data retention to five years, if you allow us to use your data for

model training. This updated retention length will only apply to new or resumed chats

and coding sessions, and will allow us to better support model development and

safety improvements. If you delete a conversation with Claude it will not be used for

future model training. If you do not choose to provide your data for model training,

you’ll continue with our existing 30-day data retention period.

The new five-year retention period will also apply to feedback you submit to us about

Claude’s responses to prompts.

To protect users’ privacy, we use a combination of tools and automated processes to

filter or obfuscate sensitive data. We do not sell users’ data to third parties.

You can find more details about the Consumer Terms and Privacy Policy updates in

our FAQ section below.

FAQ

What’s changing?

We will train new models using data from Free, Pro, and Max accounts when this setting

is on (including when you use Claude Code from these accounts).

If you’re a current user, you can select your preference now and your selection will

immediately go into effect. This setting will only apply to new or resumed chats and

coding sessions on Claude. Previous chats with no additional activity will not be used

for model training. You have until October 8, 2025 to make your selection.

If you’re a new user, you can pick your setting for model training during the signup

process.

You can change your selection at any time in your Privacy Settings.

We are also expanding our data retention period to five years if you allow us to use your

data for model improvement, with this setting only applying to new or resumed chats and

coding sessions. If you don't choose this option, you will continue with our existing 30-day

data retention period.

These updates do not apply to services under our Commercial Terms, including:

Claude for Work, which includes our Team and Enterprise plans

Our API, Amazon Bedrock, or Google Cloud’s Vertex API

Claude Gov and Claude for Education
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Why are you making this change?

All large language models, like Claude, are trained using large amounts of data. Data from

real-world interactions provide valuable insights on which responses are most useful and

accurate for users. For example, when a developer debugs code by collaborating with an AI

model, that interaction offers valuable signals that help improve future models on similar

coding tasks. This creates a feedback loop that helps models get better over time.

It’s up to you to choose whether to allow your data to be used to improve new Claude models

and you can change your choice anytime in your Privacy Settings.

Why are you extending the data retention period?

AI development cycles span years—models released today began development 18 to 24

months ago. Keeping data consistent across the training process helps make the models more

consistent, too: models trained on similar data will respond, reason, and produce outputs in

similar ways, making the changes between model upgrades much smoother for users.

The extended retention period also helps us improve our classifiers—systems that help us

identify misuse—to detect harmful usage patterns. These systems get better at identifying

activity like abuse, spam, or misuse when they can learn from data collected over longer

periods, helping us keep Claude safe for everyone.

If you change your setting on providing your data for training or delete your account, we'll

exclude your data from future model training. If you delete individual chats, they won't be

included in future training either. Learn more about our data retention practices here.

What action do I need to take?

Current users will see an in-app notification asking whether you want to share your chats and

coding sessions for model improvement. You can make your selection right away, or select

"not now" and decide later. You have until October 8, 2025 to make your choice. If you choose

this option, the updated 5-year data retention policy will also immediately apply to new and

resumed chats and coding sessions. Once October 8 arrives, you'll need to select your

preference to continue using Claude.

If you're signing up for Claude today, you'll see this decision as part of the signup flow. And

remember—you can always update your preference in Privacy Settings.

What happens if I allow my data to be used for model training and then change my mind?

You can always update your selection in your Privacy Settings. If you decide to turn off the

model training setting, we will not use any new chats and coding sessions you have with

Claude for future model training. Your data will still be included in model training that has
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already started and in models that have already been trained, but we will stop using your

previously stored chats and coding sessions in future model training runs.

Related content

Partnering with Accenture on embedded evaluation

Read more

Introducing the Life Sciences Verification Program

The Life Sciences Verification Program (LSVP) gives life science professionals access to

Claude Mythos, Opus, and Sonnet models with a refined set of safeguards more permissive

for biology-related work.

Read more

Developing Enterprise Frontier Safeguards with our customers

Read more
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@Claude

Claude Design
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附件 5-7

Claude 官網產品介紹頁：常見問題「What is Claude?」（https://claude.com/product/overview，115 年 10 月 7 日擷取）
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